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Wednesday 21st December 2009
Cold turkey at Christmas? Not if you quit smoking with the Quitline!
Around 54,000 people signed up with the Quitline this year to give up smoking – double the total from four years ago1.
Figures for the year also show:

· Quitline advisors received thousands more calls from people asking for additional help 
· Advisors made 106,000 outbound calls to support people in their quit attempts (35% up on 2007)

· Nearly one in four new callers were Māori 
· 5500 blogs were written on www.quit.org.nz; a 38% increase on 2008

Paula Snowden, Chief Executive of The Quit Group which runs the Quitline, said Christmas was a time to celebrate successes – but also to remember the reasons why the Quitline exists. 
“Without smoking, 5000 New Zealand families would have an extra loved one around the Christmas table this year. It’s a sobering thought, and one we can all do something about,” she said.

On a positive note, Paula added that times are changing, with increasing numbers wanting help to quit.

“New Zealand’s Quitline is one of the most successful smoking cessation programmes in the world. We offer expert support, plus heavily subsidised patches and gum - all of which means that you’re five times as likely to quit successfully with our help than going alone.

“The festive season offers a good reminder that, for most people, turkey is a dish that isn’t best served cold! 96% of people fail when they try and go it alone - giving up cold turkey. We totally support those who can do it that way. But a quick call to one of our advisors can make the world of difference. 
“You’ll get some professional advice, a better understanding of the addiction – how it affects you and how you can manage it. And we can offer subsidised patches, gum or lozenges as well – you’ll be five times more likely to succeed.”  
As well as callers to the Quitline, The Quit Group is also attracting more and more people through their website and texting service, Txt2Quit.

“The phone is still the most popular way for smokers to reach us, but we’re finding that people want to mix it up a bit now – some prefer our website and others want to receive messages via text. Our bloggers have formed their own very active community where they tell their own stories, and support each other, which is fantastic,” said Paula.

“We’re going to continue to be responsive to what people want. It’s our job to do whatever we can to make it easier for people to quit and ensure they have the support they need,” she said.

Another positive note for 2009 was indications of a decline in daily smoking rates for Māori women. This was highlighted in the report Māori Smoking and Tobacco Use 20092, published this month, which found: 

· Since 2003, daily smoking rates for Māori women have dropped from 49% to 40%. 

· Daily smoking among 14-15 year-old Māori girls have dropped from 34% to 22% since 2003. 

Call the Quitline free on 0800 778 778 or see www.quit.org.nz.

-ends-
For more information, interviews etc please contact Chris Pitt or Carl Billington on 04 460 9899.

Notes to Editors

1. Projected figure for 2009 is just under 54,000. This compares with 53,500 in 2008, and 26,250 in 2005. 
· A lot of this increase can be attributed to the introduction of the Quit Group’s ‘NRT online’ service, which has attracted thousands of users who can order subsidised nicotine replacement products (NRT) via www.quit.org.nz, as well as read advice, facts, detailed research and blogs. 
· The texting service Txt2Quit, introduced in 2008, has also boosted the numbers. 
· The highest number of callers to the Quitline came in 2002, when 58,000 called to receive the newly-introduced subsidised NRT. This year looks set to be a record since then.
· Around 25% of callers to the Quitline are Māori; if all new registrations are taken into account (including web and Txt2Quit), the figure is nearer 21%
2. Report produced for The Quit Group/ Te Roopu Me Mutu and Ministry of Health/Manatu Hauroa). A ‘daily smoker’ is a person who is currently smoking one or more cigarettes per day. For the full report see: www.moh.govt.nz/moh.nsf/indexmh/Māori-smoking-and-tobacco-use-2009?Open 
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