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Quitline Evaluation 2007/08 – information for journalists
Summary

A detailed new evaluation of the Quitline has shown that, using a conservative measurement, at least one in five people (21%) who call the Quitline has given up smoking after six months. Nicotine is extremely addictive which makes giving up very difficult – overseas evidence suggests that the rate for those quitting without help is just one in 25 (4%), making the Quitline five times more successful.
The evaluation, which involved surveys of registered Quitline users three weeks and six months after their registration(1), also found that more than eight out of ten had made at least one quit attempt in that time. Of those that hadn’t quit, more than seven out of ten had reduced their tobacco consumption, and eight out of ten of all respondents do not allow smoking in their homes, all of which are significant factors in the continuing fight against their dependence on tobacco.

The use of government subsidized nicotine patches, lozenges or gum (NRT) is shown to greatly improve the likelihood of being quit after six months. Chances are increased when eight or more weeks of these nicotine products are used, through the redemption of Quitcards (cards which can be redeemed at pharmacies for nicotine products). Using nicotine products for the recommended length of time, and using them to replace smoking completely rather than assist with cutting back are also important, proven factors.

Satisfaction with the Quitline service is overwhelming, with the vast majority of clients likely to re-use the service again or recommend it to others. Recommendations to improve the service include increasing people’s awareness of the number of support calls available to them, and of the importance and safety of nicotine products, along with their correct use.

Main Points
· 21% of smokers had quit six months after registering with the Quitline. This figure is based on a conservative estimate which assumes that people who could not be reached to complete the six month survey were smokers – the actual quitting rate could be up to 10% higher.(2) 
· The figure of 21% compares to the approximate 4% of smokers who successfully quit ‘cold turkey’.(3)
· The figure of 21% is almost identical to the Quit rate figure in 2002/3, suggesting that with the current level of support, this is the expected success rate. The rate is double that of the Australian Quitline (which does not offer NRT), and similar to three small interventions featuring telephone counselling and NRT carried out in the US.(4)
· 74% of respondents had reduced their tobacco consumption.

· 98% of smokers who had quit would recommend the Quitline to others.
· 85% of respondents tried to quit at least once during the survey period

· 82% of respondents did not allow smoking anywhere in their homes.
· 78% of respondents had previously attempted to quit smoking, with 24% having made one attempt, 21% having made two, and 33% three or more.

· The Quit rate among older people was significantly higher than the average, with 30% of people aged 65 and over having quit, compared with 10% of under 18s and 13% of 18 to 24 year olds.

· The likelihood of quitting and staying quit is increased when callers use the NRT for the recommended length of time, and NRT is used to replace smoking completely rather than assist with cutting back or as a temporary aid.

· 80% of respondents felt that patches increased their chances of quitting, compared to 51% who felt the same way about gum. Similar views were held about their safety (80% and 59%).
· 85% of smokers who hadn’t quit would consider using the Quitline again.

· The Quit rate among Māori was 18%, compared to 22% among Pacific and non- Māori /non-Pacific. 

· Māori (34%) and Pacific (38%) respondents were more likely to cut down gradually on their quit attempt than others (26%). 
· Pacific (30%) and Māori (24%) respondents were significantly more likely than others (18%) to report never having made a previous serious attempt to quit smoking.

· Māori respondents (40%) were significantly more likely than others (32%) to have a partner who smoked. 
· Māori (10%) and Pacific (12%) respondents were significantly more likely to live in households with three or more daily smokers than others (5%).

· While opinions were split 50:50 on the statement that cigarette displays make it more difficult to quit, certain groups were significantly more likely to agree: under 18s (68%), Pacific (63%) and Māori (54%).
· Nearly half of Pacific (48%) and Māori (46%) smokers who noticed tobacco packet health warning labels said that these warnings made them think a lot about the health risks of smoking, compared to 37% of others.

· Māori respondents were significantly less likely than non-Māori/non-Pacific to perceive nicotine patches as an effective cessation aid (76% compared to 82%) or safe (77% compared to 81%). 
· 26% of respondents identified as of Māori ethnicity, 6% of Pacific ethnicity.
Notes
1. Interviewers called users of the Quitline three weeks after they registered, and again at six months. Of the 3,969 people interviewed at three weeks, 2,716 (68%) were able to be re-interviewed at six months. The survey was conducted by Gravitas Research and Strategy Limited, with calls taking place between March 2007 and October 2008.

2. Quit Rates: To determine how many people had actually quit smoking after calling the Quitline, various methods were used and can be read in the report. The results range from 43% to 17% depending on time elapsed and method used. 

However, to offer clarity for this summary, we are reporting the method known as Seven Day Point Prevalence (intention-to-treat). This measures the number of people who hadn’t smoked in the seven days preceding their six-month interview, and treats people unavailable for interview as smokers. Although this produces the most conservative quit rates it is the most internationally recognised way of measuring quitting outcomes.

If the results were taken only from those people actually interviewed, they would be around 10% higher.

3. Robert West, 2006. Background smoking cessation rates in England. www.smokinginengland.info/Ref/paper2.pdf Accessed 5 June 2009.
4. These small studies were held in Minnesota, New York City and Maine during 2005/6, and featured telephone counseling and distribution of free NRT. Seven day point prevalence quit rates were: Minnesota 21.7%; New York City 20%, Maine 24.7%. These rates are based on much smaller, and more highly selected, samples than the NZ Quitline evaluation – see Appendices 1 and 2 for more information. 

Additional information:
Smoking rates in New Zealand

Current smoking for 15- to 64-year-olds, by ethnic group (total ethnicity) and gender, 2008 (unadjusted)

	Ethnic group
	Males
	Females
	Total

	
	Prevalence (95% CI)
	Number
	Prevalence (95% CI)
	Number
	Prevalence (95% CI)
	Number

	European/Other
	22.5
(20.3–24.7)
	227,100
	20.2
(18.0–22.5)
	218,800
	21.3
(19.8–22.8)
	446,000

	Māori
	40.4
(34.7–46.0)
	63,400
	49.7
(44.4–55.1)
	91,300
	45.4
(41.4–49.4)
	154,700

	Pacific
	34.7
(26.6–42.8)
	26,100
	28.5
(23.3–33.6)
	23,700
	31.4
(26.9–36.0)
	49,800

	Asian
	20.1
(13.2–26.9)
	31,200
	5.2
(2.7–9.0)
	8,600
	12.4
(8.7–16.2)
	39,800


Source: NZTUS 2008

http://www.moh.govt.nz/moh.nsf/pagesmh/9081/$File/tobacco-trends-2008.doc 

Note: Total response standard output for ethnic groups has been used.

Callers to the Quitline by DHB. 

The second column is the % of callers to the Quitline per DHB; the third column is the % of NZ smokers per DHB. Eg, Northland has 4.4% of the country’s smokers, while 3.6% of callers to the Quitline come from that area.

	DHB
	Clients
	%
	NZ Smokers
 Age 15+ (%)

	Northland
	1,938
	3.6
	4.4

	Waitemata
	4,852
	9.1
	10.1

	Auckland
	5,751
	10.8
	8.1

	Counties Manukau
	5,113
	9.6
	10.7

	Waikato
	4,401
	8.3
	9.1

	Bay of Plenty
	2,426
	4.6
	5.1

	Lakes
	1,483
	2.8
	3.1

	Tairawhiti
	362
	0.7
	1.5

	Taranaki
	1,406
	2.6
	2.8

	Hawke's Bay
	2,202
	4.1
	4.3

	Whanganui
	829
	1.6
	1.9

	MidCentral
	2,399
	4.5
	4.4

	Wairarapa
	358
	0.7
	1.1

	Capital and Coast
	3,816
	7.2
	5.8

	Hutt Valley
	2,104
	4.0
	3.8

	Nelson Marlborough
	1,158
	2.2
	3.1

	West Coast
	299
	0.6
	1.0

	Canterbury
	6,213
	11.7
	10.8

	South Canterbury
	574
	1.1
	1.4

	Otago
	2,751
	5.2
	4.4

	Southland
	1,287
	2.4
	3.1

	Not defined

	1,445
	2.7
	-

	Total
	53,167
	100.0
	100.0


� Source: 2006 Census – New Zealand smokers (Age 15+ years) population by DHB.
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