Quitline Caller Registrations from DHBs (July - September 2009)

Quit Pack clients and General
Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB July August Total July August Total July August Total July August Total July August Total July August Total
Northland 57 57 58 172 28 22 22 72 1 0 2 3 63 38 40 141 5 7 9 21 154 124 131 409
Waitemata 134 135 134 403 44 40 50 134 2 1 3 6 160 148 227 535 14 14 20 48 354 338 434 1126
Auckland 184 153 167 504 51 46 49 146 1 1 3 5 161 173 181 515 28 17 30 75 425 390 430 1245
Counties Manukau 118 142 158 418 47 38 43 128 1 3 3 7 127 113 122 362 17 27 23 67 310 323 349 982
Waikato 132 109 148 389 58 41 43 142 1 4 1 6 85 107 100 292 19 23 23 65 295 284 315 894
Bay of Plenty 79 79 89 247 33 21 22 76 2 0 0 2 67 49 59 175 5 7 12 24 186 156 182 524
Lakes 47 38 38 123 24 14 14 52 2 1 1 4 35 24 23 82 9 6 9 24 117 83 85 285
Tairawhiti 14 10 10 34 1 2 4 7 0 0 0 0 8 9 10 27 1 4 1 6 24 25 25 74
Taranaki 47 33 51 131 19 14 21 54 1 1 0 2 40 29 33 102 5 2 5 12 112 79 110 301
Hawke's Bay 53 40 43 136 19 18 38 75 1 0 0 1 42 33 31 106 13 6 7 26 128 97 119 344
Whanganui 36 25 31 92 10 5 13 28 3 0 0 3 12 15 14 41 2 6 7 15 63 51 65 179
MidCentral 64 61 80 205 38 27 41 106 2 1 1 4 40 45 69 154 18 8 14 40 162 142 205 509
Wairarapa 9 1 15 35 5 3 4 12 1 0 1 2 10 16 19 45 2 0 3 5 27 30 42 99
Capital and Coast 95 920 129 314 35 22 37 94 5 4 5 14 128 126 112 366 12 11 16 39 275 253 299 827
Hutt Valley 57 53 52 162 23 23 1" 57 1 0 2 3 74 54 45 173 8 13 5 26 163 143 1156 421
Nelson Marlborough 49 44 41 134 10 16 18 44 1 0 0 1 22 25 40 87 5 4 4 13 87 89 103 279
West Coast 6 13 9 28 6 3 4 13 0 1 0 1 12 6 8 26 3 2 3 8 27 25 24 76
Canterbury 173 172 176 521 69 68 53 190 6 8 4 18 180 159 179 518 26 29 41 96 454 436 453 1343
South Canterbury 13 16 13 42 7 5 7 19 2 0 0 2 17 17 10 44 3 3 2 8 42 41 32 115
Otago 920 74 82 246 30 36 32 98 4 5 4 13 91 77 59 227 15 12 12 39 230 204 189 623
Southland 38 41 38 117 6 17 15 38 2 1 1 4 33 24 47 104 5 8 6 19 84 91 107 282
Not defined® 112 36 18 166 7 5 4 16 5 2 0 7 5 8 2 15 4 8 2 14 133 59 26 218
Total 1607 1432 1580 4619 570 486 545 1601 44 33 31 108 1412 1295 1430 4137 219 217 254 690 3852 3463 3840 11155
" The geo-coding system was unable to code some addresses - most of these are @ Txt2Quit clients can register for Txt2Quit via the Quitline or Quit's website.
rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB July August p Total July August P Total July August P Total July August P Total July August P Total July August P Total
Northland 3.5 4.0 3.7 3.7 4.9 45 4.0 45 23 0.0 6.5 28 45 29 28 34 23 3.2 35 3.0 4.0 3.6 34 37
Waitemata 8.3 9.4 8.5 8.7 77 8.2 9.2 8.4 45 3.0 9.7 5.6 11.3 114 156.9 12.9 6.4 6.5 7.9 7.0 9.2 9.8 1.3 10.1
Auckland 1.4 10.7 10.6 10.9 8.9 9.5 9.0 9.1 23 3.0 9.7 46 11.4 134 127 12.4 12.8 7.8 11.8 10.9 11.0 11.3 1.2 1.2
Counties Manukau 73 9.9 10.0 9.0 8.2 7.8 7.9 8.0 23 9.1 97 6.5 9.0 8.7 8.5 8.8 7.8 124 9.1 9.7 8.0 9.3 9.1 8.8
Waikato 8.2 76 9.4 8.4 10.2 8.4 7.9 8.9 23 121 3.2 5.6 6.0 8.3 7.0 71 8.7 10.6 9.1 9.4 77 8.2 8.2 8.0
Bay of Plenty 49 55 5.6 53 58 43 4.0 47 45 0.0 0.0 1.9 4.7 3.8 4.1 4.2 23 3.2 47 35 4.8 45 47 47
Lakes 29 27 24 27 42 29 26 3.2 45 3.0 32 3.7 25 1.9 1.6 2.0 4.1 28 35 35 3.0 24 22 26
Tairawhiti 0.9 0.7 0.6 0.7 0.2 04 0.7 04 0.0 0.0 0.0 0.0 0.6 0.7 0.7 0.7 0.5 1.8 04 0.9 0.6 0.7 0.7 0.7
Taranaki 29 23 3.2 28 33 29 3.9 3.4 23 3.0 0.0 1.9 28 22 23 25 23 0.9 20 1.7 29 23 29 27
Hawke's Bay 3.3 28 27 29 33 3.7 7.0 47 23 0.0 0.0 0.9 3.0 25 22 26 5.9 28 28 3.8 3.3 28 3.1 3.1
Whanganui 22 1.7 20 20 1.8 1.0 24 1.7 6.8 0.0 0.0 28 0.8 1.2 1.0 1.0 0.9 28 28 22 1.6 1.5 1.7 1.6
MidCentral 4.0 43 5.1 4.4 6.7 5.6 75 6.6 45 3.0 3.2 3.7 28 35 4.8 3.7 8.2 37 55 58 42 41 5.3 46
Wairarapa 0.6 0.8 0.9 0.8 0.9 0.6 0.7 0.7 23 0.0 3.2 1.9 0.7 1.2 1.3 1.1 0.9 0.0 1.2 0.7 0.7 0.9 11 0.9
Capital and Coast 59 6.3 8.2 6.8 6.1 45 6.8 5.9 1.4 121 16.1 13.0 9.1 97 7.8 8.8 55 5.1 6.3 57 71 73 7.8 74
Hutt Valley 3.5 3.7 33 3.5 4.0 47 20 3.6 23 0.0 6.5 28 52 4.2 3.1 42 37 6.0 20 3.8 42 41 3.0 3.8
Nelson Marlborough 3.0 3.1 26 29 1.8 3.3 3.3 27 23 0.0 0.0 0.9 1.6 1.9 28 21 23 1.8 1.6 1.9 23 26 27 25
West Coast 04 0.9 0.6 0.6 1.1 0.6 0.7 0.8 0.0 3.0 0.0 0.9 0.8 0.5 0.6 0.6 14 0.9 1.2 1.2 0.7 0.7 0.6 0.7
Canterbury 10.8 12.0 1.1 1.3 121 14.0 9.7 11.9 13.6 242 12.9 16.7 12.7 123 125 12.5 11.9 134 16.1 13.9 11.8 12.6 11.8 12.0
South Canterbury 0.8 1.1 0.8 0.9 1.2 1.0 1.3 1.2 45 0.0 0.0 1.9 1.2 1.3 0.7 1.1 14 14 0.8 1.2 11 1.2 0.8 1.0
Otago 56 52 52 53 53 74 59 6.1 9.1 16.2 12.9 12.0 6.4 5.9 4.1 55 6.8 55 47 57 6.0 59 4.9 5.6
Southland 24 29 24 25 1.1 3.5 28 24 45 3.0 3.2 3.7 23 1.9 3.3 25 23 37 24 28 22 26 28 25
Not defined 7.0 2.5 1.1 3.6 1.2 1.0 0.7 1.0 11.4 6.1 0.0 6.5 0.4 0.6 0.1 0.4 1.8 3.7 0.8 2.0 3.5 1.7 0.7 2.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Quitline Caller Registrations from DHBs - Gender

(July 2009)

Quit Pack clients and General
Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB Male  Female Mi Total Male  Female Mi: Total Male  Female Mi Total Male  Female Mi Total Male Female Missing Total Male Female  Missing Total
Northland 19 38 0 57 10 18 0 28 0 1 0 1 27 36 0 63 2 3 0 5 58 96 0 154
Waitemata 72 61 1 134 28 16 0 44 1 1 0 2 80 80 0 160 4 10 0 14 185 168 1 354
Auckland 106 77 1 184 27 24 0 51 0 1 0 1 83 78 0 161 13 15 0 28 229 195 1 425
Counties Manukau 62 55 1 118 20 27 0 47 0 1 0 1 60 67 0 127 4 13 0 17 146 163 1 310
Waikato 74 58 0 132 25 33 0 58 0 1 0 1 42 43 0 85 10 9 0 19 151 144 0 295
Bay of Plenty 33 46 0 79 13 20 0 33 2 0 0 2 36 31 0 67 1 4 0 5 85 101 0 186
Lakes 14 33 0 47 9 15 0 24 0 2 0 2 16 19 0 35 5 4 0 9 44 73 0 117
Tairawhiti 5 9 0 14 1 0 0 1 0 0 0 0 1 7 0 8 0 1 0 1 7 17 0 24
Taranaki 24 23 0 47 12 7 0 19 0 1 0 1 18 22 0 40 1 4 0 5 55 57 0 112
Hawke's Bay 27 26 0 53 3 16 0 19 1 0 0 1 14 28 0 42 2 11 0 13 47 81 0 128
Whanganui 17 19 0 36 4 6 0 10 2 1 0 3 6 6 0 12 0 2 0 2 29 34 0 63
MidCentral 32 32 0 64 20 18 0 38 0 2 0 2 18 22 0 40 5 13 0 18 75 87 0 162
Wairarapa 7 2 0 9 3 2 0 5 0 1 0 1 4 6 0 10 2 0 0 2 16 11 0 27
Capital and Coast 39 56 0 95 18 17 0 35 0 5 0 5 63 65 0 128 7 5 0 12 127 148 0 275
Hutt Valley 31 26 0 57 11 12 0 23 0 1 0 1 34 40 0 74 3 5 0 8 79 84 0 163
Nelson Marlborough 29 20 0 49 4 6 0 10 0 1 0 1 7 15 0 22 1 4 0 5 41 46 0 87
West Coast 2 4 0 6 2 4 0 6 0 0 0 0 6 6 0 12 1 2 0 3 11 16 0 27
Canterbury 96 77 0 173 32 37 0 69 1 5 0 6 77 103 0 180 12 14 0 26 218 236 0 454
South Canterbury 5 8 0 13 1 6 0 7 1 1 0 2 7 10 0 17 1 2 0 3 15 27 0 42
Otago 50 40 0 90 10 20 0 30 2 2 0 4 56 35 0 91 9 6 0 15 127 103 0 230
Southland 16 22 0 38 3 3 0 6 1 1 0 2 14 19 0 33 2 3 0 5 36 48 0 84
Not defined” 13 13 86 112 0 7 0 7 2 3 0 5 2 3 0 5 2 2 0 4 19 28 86 133
Total 773 745 89 1607 256 314 0 570 13 31 0 44 671 741 0 1412 87 132 0 219 1800 1963 89 3852
* The geo-coding system was unable to code some addresses - most of these 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit's website.
are rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing Total Male Female Missing Total
Northland 33.3 66.7 0.0 100.0 35.7 64.3 0.0 100.0 0.0 100.0 0.0 100.0 429 571 0.0 100.0 40.0 60.0 0.0 100.0 37.7 62.3 0.0 100.0
Waitemata 53.7 45.5 0.7 100.0 63.6 36.4 0.0 100.0 50.0 50.0 0.0 100.0 50.0 50.0 0.0 100.0 28.6 71.4 0.0 100.0 52.3 47.5 0.3 100.0
Auckland 57.6 41.8 0.5 100.0 52.9 471 0.0 100.0 0.0 100.0 0.0 100.0 51.6 48.4 0.0 100.0 46.4 53.6 0.0 100.0 53.9 45.9 0.2 100.0
Counties Manukau 52.5 46.6 0.8 100.0 426 57.4 0.0 100.0 0.0 100.0 0.0 100.0 47.2 52.8 0.0 100.0 235 76.5 0.0 100.0 471 52.6 0.3 100.0
Waikato 56.1 43.9 0.0 100.0 431 56.9 0.0 100.0 0.0 100.0 0.0 100.0 49.4 50.6 0.0 100.0 52.6 47.4 0.0 100.0 51.2 48.8 0.0 100.0
Bay of Plenty 41.8 58.2 0.0 100.0 39.4 60.6 0.0 100.0 100.0 0.0 0.0 100.0 53.7 46.3 0.0 100.0 20.0 80.0 0.0 100.0 45.7 54.3 0.0 100.0
Lakes 29.8 70.2 0.0 100.0 37.5 62.5 0.0 100.0 0.0 100.0 0.0 100.0 457 54.3 0.0 100.0 55.6 44.4 0.0 100.0 37.6 62.4 0.0 100.0
Tairawhiti 35.7 64.3 0.0 100.0 100.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 125 87.5 0.0 100.0 0.0 100.0 0.0 100.0 29.2 70.8 0.0 100.0
Taranaki 51.1 48.9 0.0 100.0 63.2 36.8 0.0 100.0 0.0 100.0 0.0 100.0 45.0 55.0 0.0 100.0 20.0 80.0 0.0 100.0 49.1 50.9 0.0 100.0
Hawke's Bay 50.9 49.1 0.0 100.0 15.8 84.2 0.0 100.0 100.0 0.0 0.0 100.0 33.3 66.7 0.0 100.0 15.4 84.6 0.0 100.0 36.7 63.3 0.0 100.0
Whanganui 47.2 52.8 0.0 100.0 40.0 60.0 0.0 100.0 66.7 33.3 0.0 100.0 50.0 50.0 0.0 100.0 0.0 100.0 0.0 100.0 46.0 54.0 0.0 100.0
MidCentral 50.0 50.0 0.0 100.0 52.6 47.4 0.0 100.0 0.0 100.0 0.0 100.0 45.0 55.0 0.0 100.0 27.8 72.2 0.0 100.0 46.3 53.7 0.0 100.0
Wairarapa 77.8 22.2 0.0 100.0 60.0 40.0 0.0 100.0 0.0 100.0 0.0 100.0 40.0 60.0 0.0 100.0 100.0 0.0 0.0 100.0 59.3 40.7 0.0 100.0
Capital and Coast 411 58.9 0.0 100.0 51.4 48.6 0.0 100.0 0.0 100.0 0.0 100.0 49.2 50.8 0.0 100.0 58.3 4.7 0.0 100.0 46.2 53.8 0.0 100.0
Hutt Valley 54.4 45.6 0.0 100.0 47.8 52.2 0.0 100.0 0.0 100.0 0.0 100.0 459 54.1 0.0 100.0 375 62.5 0.0 100.0 48.5 51.5 0.0 100.0
Nelson Marlborough 59.2 40.8 0.0 100.0 40.0 60.0 0.0 100.0 0.0 100.0 0.0 100.0 31.8 68.2 0.0 100.0 20.0 80.0 0.0 100.0 471 52.9 0.0 100.0
West Coast 33.3 66.7 0.0 100.0 33.3 66.7 0.0 100.0 0.0 0.0 0.0 0.0 50.0 50.0 0.0 100.0 33.3 66.7 0.0 100.0 40.7 59.3 0.0 100.0
Canterbury 55.5 44.5 0.0 100.0 46.4 53.6 0.0 100.0 16.7 83.3 0.0 100.0 42.8 57.2 0.0 100.0 46.2 53.8 0.0 100.0 48.0 52.0 0.0 100.0
South Canterbury 38.5 61.5 0.0 100.0 14.3 85.7 0.0 100.0 50.0 50.0 0.0 100.0 41.2 58.8 0.0 100.0 33.3 66.7 0.0 100.0 35.7 64.3 0.0 100.0
Otago 55.6 44.4 0.0 100.0 33.3 66.7 0.0 100.0 50.0 50.0 0.0 100.0 61.5 38.5 0.0 100.0 60.0 40.0 0.0 100.0 55.2 44.8 0.0 100.0
Southland 421 57.9 0.0 100.0 50.0 50.0 0.0 100.0 50.0 50.0 0.0 100.0 424 57.6 0.0 100.0 40.0 60.0 0.0 100.0 42.9 57.1 0.0 100.0
Not defined 11.6 11.6 76.8 100.0 0.0 100.0 0.0 100.0 40.0 60.0 0.0 100.0 40.0 60.0 0.0 100.0 50.0 50.0 0.0 100.0 14.3 21.1 64.7 100.0
Total 48.1 46.4 5.5 100.0 44.9 55.1 0.0 100.0 29.5 70.5 0.0 100.0 47.5 52.5 0.0 100.0 39.7 60.3 0.0 100.0 46.7 51.0 2.3 100.0
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Quitline Caller Registrations from DHBs - Gender

(August 2009)

Quit Pack clients and General
Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB Male  Female Mi Total Male  Female Mi Total Male  Female Mi Total Male  Female Mi Total Male Female  Missing Total Male Female  Missing Total
Northland 23 34 0 57 9 13 0 22 0 0 0 0 19 19 0 38 3 4 0 7 54 70 0 124
Waitemata 63 72 0 135 16 24 0 40 1 0 0 1 78 70 0 148 4 10 0 14 162 176 0 338
Auckland 82 7 0 153 20 26 0 46 0 1 0 1 95 78 0 173 1" 6 0 17 208 182 0 390
Counties Manukau 70 72 0 142 21 17 0 38 0 3 0 3 51 62 0 113 11 16 0 27 153 170 0 323
Waikato 50 59 0 109 18 23 0 41 0 3 1 4 46 61 0 107 13 10 0 23 127 156 1 284
Bay of Plenty 45 34 0 79 7 14 0 21 0 0 0 0 27 22 0 49 2 5 0 7 81 75 0 156
Lakes 21 17 0 38 6 8 0 14 0 1 0 1 9 15 0 24 1 5 0 6 37 46 0 83
Tairawhiti 6 4 0 10 0 2 0 2 0 0 0 0 6 3 0 9 0 4 0 4 12 13 0 25
Taranaki 18 15 0 33 5 9 0 14 0 1 0 1 13 16 0 29 0 2 0 2 36 43 0 79
Hawke's Bay 15 25 0 40 7 1" 0 18 0 0 0 0 11 22 0 33 3 3 0 6 36 61 0 97
Whanganui 10 15 0 25 2 3 0 5 0 0 0 0 7 8 0 15 1 5 0 6 20 31 0 51
MidCentral 30 31 0 61 12 15 0 27 0 1 0 1 21 24 0 45 4 4 0 8 67 75 0 142
Wairarapa 4 7 0 " 1 2 0 3 0 0 0 0 9 7 0 16 0 0 0 0 14 16 0 30
Capital and Coast 37 53 0 90 8 14 0 22 3 1 0 4 56 70 0 126 6 5 0 11 110 143 0 253
Hutt Valley 24 29 0 53 11 12 0 23 0 0 0 0 23 31 0 54 3 10 0 13 61 82 0 143
Nelson Marlborough 24 20 0 44 4 12 0 16 0 0 0 0 10 15 0 25 1 3 0 4 39 50 0 89
West Coast 6 7 0 13 0 3 0 3 0 1 0 1 2 4 0 6 1 1 0 2 9 16 0 25
Canterbury 87 85 0 172 33 35 0 68 2 6 0 8 67 92 0 159 14 15 0 29 203 233 0 436
South Canterbury 9 7 0 16 1 4 0 5 0 0 0 0 10 7 0 17 1 2 0 3 21 20 0 41
Otago 35 39 0 74 19 17 0 36 3 2 0 5 34 43 0 77 5 7 0 12 96 108 0 204
Southland 21 20 0 41 11 6 0 17 1 0 0 1 11 13 0 24 2 6 0 8 46 45 0 91
Not defined” 21 15 0 36 1 4 0 5 0 2 0 2 4 4 0 8 4 4 0 8 30 29 0 59
Total 701 731 0 1432 212 274 0 486 10 22 1 33 609 686 0 1295 90 127 0 217 1622 1840 1 3463
® The geo-coding system was unable to code some addresses - most of these 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit's website.
are rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB Male  Female Mi Total Male  Female Missi Total Male  Female Missi Total Male  Female Mi Total Male Female Missing Total Male Female Missing Total
Northland 40.4 59.6 0.0 100.0 40.9 59.1 0.0 100.0 0.0 0.0 0.0 0.0 50.0 50.0 0.0 100.0 42.9 571 0.0 100.0 43.5 56.5 0.0 100.0
Waitemata 46.7 53.3 0.0 100.0 40.0 60.0 0.0 100.0 100.0 0.0 0.0 100.0 52.7 47.3 0.0 100.0 28.6 714 0.0 100.0 47.9 52.1 0.0 100.0
Auckland 53.6 46.4 0.0 100.0 43.5 56.5 0.0 100.0 0.0 100.0 0.0 100.0 54.9 45.1 0.0 100.0 64.7 35.3 0.0 100.0 53.3 46.7 0.0 100.0
Counties Manukau 49.3 50.7 0.0 100.0 55.3 447 0.0 100.0 0.0 100.0 0.0 100.0 45.1 54.9 0.0 100.0 40.7 59.3 0.0 100.0 47.4 52.6 0.0 100.0
Waikato 45.9 54.1 0.0 100.0 43.9 56.1 0.0 100.0 0.0 75.0 25.0 100.0 43.0 57.0 0.0 100.0 56.5 43.5 0.0 100.0 44.7 54.9 0.4 100.0
Bay of Plenty 57.0 43.0 0.0 100.0 33.3 66.7 0.0 100.0 0.0 0.0 0.0 0.0 55.1 449 0.0 100.0 28.6 714 0.0 100.0 51.9 48.1 0.0 100.0
Lakes 55.3 44.7 0.0 100.0 42.9 571 0.0 100.0 0.0 100.0 0.0 100.0 37.5 62.5 0.0 100.0 16.7 83.3 0.0 100.0 44.6 55.4 0.0 100.0
Tairawhiti 60.0 40.0 0.0 100.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0 66.7 33.3 0.0 100.0 0.0 100.0 0.0 100.0 48.0 52.0 0.0 100.0
Taranaki 54.5 45.5 0.0 100.0 35.7 64.3 0.0 100.0 0.0 100.0 0.0 100.0 44.8 55.2 0.0 100.0 0.0 100.0 0.0 100.0 45.6 54.4 0.0 100.0
Hawke's Bay 375 62.5 0.0 100.0 38.9 61.1 0.0 100.0 0.0 0.0 0.0 0.0 33.3 66.7 0.0 100.0 50.0 50.0 0.0 100.0 371 62.9 0.0 100.0
Whanganui 40.0 60.0 0.0 100.0 40.0 60.0 0.0 100.0 0.0 0.0 0.0 0.0 46.7 53.3 0.0 100.0 16.7 83.3 0.0 100.0 39.2 60.8 0.0 100.0
MidCentral 49.2 50.8 0.0 100.0 44.4 55.6 0.0 100.0 0.0 100.0 0.0 100.0 46.7 53.3 0.0 100.0 50.0 50.0 0.0 100.0 47.2 52.8 0.0 100.0
Wairarapa 36.4 63.6 0.0 100.0 33.3 66.7 0.0 100.0 0.0 0.0 0.0 0.0 56.3 43.8 0.0 100.0 0.0 0.0 0.0 0.0 46.7 53.3 0.0 100.0
Capital and Coast 411 58.9 0.0 100.0 36.4 63.6 0.0 100.0 75.0 25.0 0.0 100.0 44.4 55.6 0.0 100.0 54.5 455 0.0 100.0 435 56.5 0.0 100.0
Hutt Valley 45.3 54.7 0.0 100.0 47.8 52.2 0.0 100.0 0.0 0.0 0.0 0.0 42.6 57.4 0.0 100.0 231 76.9 0.0 100.0 427 57.3 0.0 100.0
Nelson Marlborough 545 455 0.0 100.0 25.0 75.0 0.0 100.0 0.0 0.0 0.0 0.0 40.0 60.0 0.0 100.0 25.0 75.0 0.0 100.0 43.8 56.2 0.0 100.0
West Coast 46.2 53.8 0.0 100.0 0.0 100.0 0.0 100.0 0.0 100.0 0.0 100.0 33.3 66.7 0.0 100.0 50.0 50.0 0.0 100.0 36.0 64.0 0.0 100.0
Canterbury 50.6 494 0.0 100.0 48.5 51.5 0.0 100.0 25.0 75.0 0.0 100.0 421 57.9 0.0 100.0 48.3 51.7 0.0 100.0 46.6 53.4 0.0 100.0
South Canterbury 56.3 43.8 0.0 100.0 20.0 80.0 0.0 100.0 0.0 0.0 0.0 0.0 58.8 41.2 0.0 100.0 33.3 66.7 0.0 100.0 51.2 48.8 0.0 100.0
Otago 47.3 52.7 0.0 100.0 52.8 47.2 0.0 100.0 60.0 40.0 0.0 100.0 442 55.8 0.0 100.0 417 58.3 0.0 100.0 471 52.9 0.0 100.0
Southland 51.2 48.8 0.0 100.0 64.7 35.3 0.0 100.0 100.0 0.0 0.0 100.0 45.8 54.2 0.0 100.0 25.0 75.0 0.0 100.0 50.5 49.5 0.0 100.0
Not defined 58.3 41.7 0.0 100.0 20.0 80.0 0.0 100.0 0.0 100.0 0.0 100.0 50.0 50.0 0.0 100.0 50.0 50.0 0.0 100.0 50.8 49.2 0.0 100.0
Total 49.0 51.0 0.0 100.0 43.6 56.4 0.0 100.0 30.3 66.7 3.0 100.0 47.0 53.0 0.0 100.0 41.5 58.5 0.0 100.0 46.8 53.1 0.0 100.0
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Quitline Caller Registrations from DHBs - Gender

(September 2009)

Quit Pack clients and General
Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB Male  Female Total Male  Female Mi Total Male  Female Mi Total Male  Female Total Male Female  Missing Total Male Female  Missing Total
Northland 25 33 0 58 4 18 0 22 1 1 0 2 23 17 0 40 6 3 0 9 59 72 0 131
Waitemata 76 58 0 134 20 30 0 50 2 1 0 3 119 108 0 227 11 9 0 20 228 206 0 434
Auckland 92 75 0 167 25 24 0 49 2 1 0 3 109 72 0 181 13 17 0 30 241 189 0 430
Counties Manukau 72 86 0 158 21 22 0 43 0 3 0 3 55 67 0 122 8 15 0 23 156 193 0 349
Waikato 71 77 0 148 19 24 0 43 0 1 0 1 49 51 0 100 13 10 0 23 152 163 0 315
Bay of Plenty 38 51 0 89 10 12 0 22 0 0 0 0 28 31 0 59 7 5 0 12 83 99 0 182
Lakes 14 24 0 38 5 9 0 14 0 1 0 1 7 16 0 23 5 4 0 9 31 54 0 85
Tairawhiti 4 6 0 10 1 3 0 4 0 0 0 0 3 7 0 10 0 1 0 1 8 17 0 25
Taranaki 26 25 0 51 6 15 0 21 0 0 0 0 14 19 0 33 3 2 0 5 49 61 0 110
Hawke's Bay 16 27 0 43 14 24 0 38 0 0 0 0 13 18 0 31 0 7 0 7 43 76 0 119
Whanganui 12 19 0 31 9 4 0 13 0 0 0 0 6 8 0 14 3 4 0 7 30 35 0 65
MidCentral 40 40 0 80 24 17 0 41 1 0 0 1 32 37 0 69 7 7 0 14 104 101 0 205
Wairarapa 9 6 0 15 1 3 0 4 0 1 0 1 5 14 0 19 1 2 0 3 16 26 0 42
Capital and Coast 73 56 0 129 20 17 0 37 1 4 0 5 47 65 0 112 8 8 0 16 149 150 0 299
Hutt Valley 25 27 0 52 5 6 0 1" 0 2 0 2 23 22 0 45 2 3 0 5 55 60 0 115
Nelson Marlborough 17 24 0 41 8 10 0 18 0 0 0 0 16 24 0 40 1 3 0 4 42 61 0 103
West Coast 4 5 0 9 2 2 0 4 0 0 0 0 4 4 0 8 0 3 0 3 10 14 0 24
Canterbury 88 88 0 176 24 29 0 53 2 2 0 4 83 96 0 179 19 22 0 41 216 237 0 453
South Canterbury 2 11 0 13 3 4 0 7 0 0 0 0 3 7 0 10 0 2 0 2 8 24 0 32
Otago 36 46 0 82 10 22 0 32 0 4 0 4 35 24 0 59 4 8 0 12 85 104 0 189
Southland 17 21 0 38 10 5 0 15 1 0 0 1 26 21 0 47 3 3 0 6 57 50 0 107
Not defined” 11 7 0 18 1 3 0 4 0 0 0 0 0 2 0 2 1 1 0 2 13 13 0 26
Total 768 812 0 1580 242 303 0 545 10 21 0 31 700 730 0 1430 115 139 0 254 1835 2005 0 3840
* The geo-coding system was unable to code some addresses - most of these 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit's website.
are rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing Total Male Female Missing Total
Northland 431 56.9 0.0 100.0 18.2 81.8 0.0 100.0 50.0 50.0 0.0 100.0 57.5 42.5 0.0 100.0 66.7 33.3 0.0 100.0 45.0 55.0 0.0 100.0
Waitemata 56.7 43.3 0.0 100.0 40.0 60.0 0.0 100.0 66.7 33.3 0.0 100.0 52.4 47.6 0.0 100.0 55.0 45.0 0.0 100.0 52.5 47.5 0.0 100.0
Auckland 55.1 44.9 0.0 100.0 51.0 49.0 0.0 100.0 66.7 33.3 0.0 100.0 60.2 39.8 0.0 100.0 43.3 56.7 0.0 100.0 56.0 44.0 0.0 100.0
Counties Manukau 45.6 54.4 0.0 100.0 48.8 51.2 0.0 100.0 0.0 100.0 0.0 100.0 451 54.9 0.0 100.0 34.8 65.2 0.0 100.0 44.7 55.3 0.0 100.0
Waikato 48.0 52.0 0.0 100.0 44.2 55.8 0.0 100.0 0.0 100.0 0.0 100.0 49.0 51.0 0.0 100.0 56.5 43.5 0.0 100.0 48.3 51.7 0.0 100.0
Bay of Plenty 42.7 57.3 0.0 100.0 455 54.5 0.0 100.0 0.0 0.0 0.0 0.0 475 52.5 0.0 100.0 58.3 4.7 0.0 100.0 45.6 54.4 0.0 100.0
Lakes 36.8 63.2 0.0 100.0 35.7 64.3 0.0 100.0 0.0 100.0 0.0 100.0 30.4 69.6 0.0 100.0 55.6 44.4 0.0 100.0 36.5 63.5 0.0 100.0
Tairawhiti 40.0 60.0 0.0 100.0 25.0 75.0 0.0 100.0 0.0 0.0 0.0 0.0 30.0 70.0 0.0 100.0 0.0 100.0 0.0 100.0 32.0 68.0 0.0 100.0
Taranaki 51.0 49.0 0.0 100.0 28.6 71.4 0.0 100.0 0.0 0.0 0.0 0.0 42.4 57.6 0.0 100.0 60.0 40.0 0.0 100.0 44.5 55.5 0.0 100.0
Hawke's Bay 37.2 62.8 0.0 100.0 36.8 63.2 0.0 100.0 0.0 0.0 0.0 0.0 419 58.1 0.0 100.0 0.0 100.0 0.0 100.0 36.1 63.9 0.0 100.0
Whanganui 38.7 61.3 0.0 100.0 69.2 30.8 0.0 100.0 0.0 0.0 0.0 0.0 429 57.1 0.0 100.0 42.9 57.1 0.0 100.0 46.2 53.8 0.0 100.0
MidCentral 50.0 50.0 0.0 100.0 58.5 41.5 0.0 100.0 100.0 0.0 0.0 100.0 46.4 53.6 0.0 100.0 50.0 50.0 0.0 100.0 50.7 49.3 0.0 100.0
Wairarapa 60.0 40.0 0.0 100.0 25.0 75.0 0.0 100.0 0.0 100.0 0.0 100.0 26.3 73.7 0.0 100.0 33.3 66.7 0.0 100.0 38.1 61.9 0.0 100.0
Capital and Coast 56.6 43.4 0.0 100.0 54.1 45.9 0.0 100.0 20.0 80.0 0.0 100.0 42.0 58.0 0.0 100.0 50.0 50.0 0.0 100.0 49.8 50.2 0.0 100.0
Hutt Valley 48.1 51.9 0.0 100.0 455 54.5 0.0 100.0 0.0 100.0 0.0 100.0 51.1 48.9 0.0 100.0 40.0 60.0 0.0 100.0 47.8 52.2 0.0 100.0
Nelson Marlborough 415 58.5 0.0 100.0 44 .4 55.6 0.0 100.0 0.0 0.0 0.0 0.0 40.0 60.0 0.0 100.0 25.0 75.0 0.0 100.0 40.8 59.2 0.0 100.0
West Coast 44.4 55.6 0.0 100.0 50.0 50.0 0.0 100.0 0.0 0.0 0.0 0.0 50.0 50.0 0.0 100.0 0.0 100.0 0.0 100.0 41.7 58.3 0.0 100.0
Canterbury 50.0 50.0 0.0 100.0 453 54.7 0.0 100.0 50.0 50.0 0.0 100.0 46.4 53.6 0.0 100.0 46.3 53.7 0.0 100.0 47.7 52.3 0.0 100.0
South Canterbury 15.4 84.6 0.0 100.0 429 57.1 0.0 100.0 0.0 0.0 0.0 0.0 30.0 70.0 0.0 100.0 0.0 100.0 0.0 100.0 25.0 75.0 0.0 100.0
Otago 43.9 56.1 0.0 100.0 313 68.8 0.0 100.0 0.0 100.0 0.0 100.0 59.3 40.7 0.0 100.0 33.3 66.7 0.0 100.0 45.0 55.0 0.0 100.0
Southland 44.7 55.3 0.0 100.0 66.7 33.3 0.0 100.0 100.0 0.0 0.0 100.0 55.3 44.7 0.0 100.0 50.0 50.0 0.0 100.0 53.3 46.7 0.0 100.0
Not defined 61.1 38.9 0.0 100.0 25.0 75.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 50.0 50.0 0.0 100.0 50.0 50.0 0.0 100.0
Total 48.6 51.4 0.0 100.0 44.4 55.6 0.0 100.0 32.3 67.7 0.0 100.0 49.0 51.0 0.0 100.0 45.3 54.7 0.0 100.0 47.8 52.2 0.0 100.0
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Quitline Caller Registrations from DHBs - Gender

(July - September 2009)

Quit Pack clients and General

Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB Male  Female Missi Total Male  Female Mi Total Male  Female Mi Total Male  Female Mi Total Male Female Missing Total Male Female Missing Total
Northland 67 105 0 172 23 49 0 72 1 2 0 3 69 72 0 141 11 10 0 21 171 238 0 409
Waitemata 211 191 1 403 64 70 0 134 4 2 0 6 277 258 0 535 19 29 0 48 575 550 1 1126
Auckland 280 223 1 504 72 74 0 146 2 3 0 5 287 228 0 515 37 38 0 75 678 566 1 1245
Counties Manukau 204 213 1 418 62 66 0 128 0 7 0 7 166 196 0 362 23 44 0 67 455 526 1 982
Waikato 195 194 0 389 62 80 0 142 0 5 1 6 137 155 0 292 36 29 0 65 430 463 1 894
Bay of Plenty 116 131 0 247 30 46 0 76 2 0 0 2 91 84 0 175 10 14 0 24 249 275 0 524
Lakes 49 74 0 123 20 32 0 52 0 4 0 4 32 50 0 82 11 13 0 24 112 173 0 285
Tairawhiti 15 19 0 34 2 5 0 7 0 0 0 0 10 17 0 27 0 6 0 6 27 47 0 74
Taranaki 68 63 0 131 23 31 0 54 0 2 0 2 45 57 0 102 4 8 0 12 140 161 0 301
Hawke's Bay 58 78 0 136 24 51 0 75 1 0 0 1 38 68 0 106 5 21 0 26 126 218 0 344
Whanganui 39 53 0 92 15 13 0 28 2 1 0 3 19 22 0 41 4 11 0 15 79 100 0 179
MidCentral 102 103 0 205 56 50 0 106 1 3 0 4 71 83 0 154 16 24 0 40 246 263 0 509
Wairarapa 20 15 0 35 5 7 0 12 0 2 0 2 18 27 0 45 3 2 0 5 46 53 0 99
Capital and Coast 149 165 0 314 46 48 0 94 4 10 0 14 166 200 0 366 21 18 0 39 386 441 0 827
Hutt Valley 80 82 0 162 27 30 0 57 0 3 0 3 80 93 0 173 8 18 0 26 195 226 0 421
Nelson Marlborough 70 64 0 134 16 28 0 44 0 1 0 1 33 54 0 87 3 10 0 13 122 157 0 279
West Coast 12 16 0 28 4 9 0 13 0 1 0 1 12 14 0 26 2 6 0 8 30 46 0 76
Canterbury 271 250 0 521 89 101 0 190 5 13 0 18 227 291 0 518 45 51 0 96 637 706 0 1343
South Canterbury 16 26 0 42 5 14 0 19 1 1 0 2 20 24 0 44 2 6 0 8 44 7 0 115
Otago 121 125 0 246 39 59 0 98 5 8 0 13 125 102 0 227 18 21 0 39 308 315 0 623
Southland 54 63 0 117 24 14 0 38 3 1 0 4 51 53 0 104 7 12 0 19 139 143 0 282
Not defined” 45 35 86 166 2 14 0 16 2 5 0 7 6 9 0 15 7 7 0 14 62 70 86 218
Total 2242 2288 89 4619 710 891 0 1601 33 74 1 108 1980 2157 0 4137 292 398 0 690 5257 5808 90 11155
* The geo-coding system was unable to code some addresses - most of these 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit's website.
are rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing | Total Male Female Missing Total Male Female Missing Total
Northland 39.0 61.0 0.0 100.0 31.9 68.1 0.0 100.0 33.3 66.7 0.0 100.0 48.9 51.1 0.0 100.0 52.4 47.6 0.0 100.0 41.8 58.2 0.0 100.0
Waitemata 52.4 47.4 0.2 100.0 47.8 52.2 0.0 100.0 66.7 33.3 0.0 100.0 51.8 48.2 0.0 100.0 39.6 60.4 0.0 100.0 51.1 48.8 0.1 100.0
Auckland 55.6 44.2 0.2 100.0 49.3 50.7 0.0 100.0 40.0 60.0 0.0 100.0 55.7 443 0.0 100.0 49.3 50.7 0.0 100.0 54.5 45.5 0.1 100.0
Counties Manukau 48.8 51.0 0.2 100.0 48.4 51.6 0.0 100.0 0.0 100.0 0.0 100.0 459 541 0.0 100.0 34.3 65.7 0.0 100.0 46.3 53.6 0.1 100.0
Waikato 50.1 49.9 0.0 100.0 43.7 56.3 0.0 100.0 0.0 83.3 16.7 100.0 46.9 53.1 0.0 100.0 55.4 44.6 0.0 100.0 48.1 51.8 0.1 100.0
Bay of Plenty 47.0 53.0 0.0 100.0 39.5 60.5 0.0 100.0 100.0 0.0 0.0 100.0 52.0 48.0 0.0 100.0 4.7 58.3 0.0 100.0 47.5 52.5 0.0 100.0
Lakes 39.8 60.2 0.0 100.0 38.5 61.5 0.0 100.0 0.0 100.0 0.0 100.0 39.0 61.0 0.0 100.0 45.8 54.2 0.0 100.0 39.3 60.7 0.0 100.0
Tairawhiti 441 55.9 0.0 100.0 28.6 71.4 0.0 100.0 0.0 0.0 0.0 0.0 37.0 63.0 0.0 100.0 0.0 100.0 0.0 100.0 36.5 63.5 0.0 100.0
Taranaki 51.9 48.1 0.0 100.0 426 57.4 0.0 100.0 0.0 100.0 0.0 100.0 441 55.9 0.0 100.0 33.3 66.7 0.0 100.0 46.5 53.5 0.0 100.0
Hawke's Bay 426 57.4 0.0 100.0 32.0 68.0 0.0 100.0 100.0 0.0 0.0 100.0 35.8 64.2 0.0 100.0 19.2 80.8 0.0 100.0 36.6 63.4 0.0 100.0
Whanganui 424 57.6 0.0 100.0 53.6 46.4 0.0 100.0 66.7 33.3 0.0 100.0 46.3 53.7 0.0 100.0 26.7 73.3 0.0 100.0 441 55.9 0.0 100.0
MidCentral 49.8 50.2 0.0 100.0 52.8 47.2 0.0 100.0 25.0 75.0 0.0 100.0 46.1 53.9 0.0 100.0 40.0 60.0 0.0 100.0 48.3 51.7 0.0 100.0
Wairarapa 57.1 42.9 0.0 100.0 41.7 58.3 0.0 100.0 0.0 100.0 0.0 100.0 40.0 60.0 0.0 100.0 60.0 40.0 0.0 100.0 46.5 53.5 0.0 100.0
Capital and Coast 475 52.5 0.0 100.0 48.9 51.1 0.0 100.0 28.6 71.4 0.0 100.0 45.4 54.6 0.0 100.0 53.8 46.2 0.0 100.0 46.7 53.3 0.0 100.0
Hutt Valley 49.4 50.6 0.0 100.0 47.4 52.6 0.0 100.0 0.0 100.0 0.0 100.0 46.2 53.8 0.0 100.0 30.8 69.2 0.0 100.0 46.3 53.7 0.0 100.0
Nelson Marlborough 52.2 47.8 0.0 100.0 36.4 63.6 0.0 100.0 0.0 100.0 0.0 100.0 37.9 62.1 0.0 100.0 231 76.9 0.0 100.0 43.7 56.3 0.0 100.0
West Coast 429 57.1 0.0 100.0 30.8 69.2 0.0 100.0 0.0 100.0 0.0 100.0 46.2 53.8 0.0 100.0 25.0 75.0 0.0 100.0 39.5 60.5 0.0 100.0
Canterbury 52.0 48.0 0.0 100.0 46.8 53.2 0.0 100.0 27.8 72.2 0.0 100.0 43.8 56.2 0.0 100.0 46.9 53.1 0.0 100.0 47.4 52.6 0.0 100.0
South Canterbury 38.1 61.9 0.0 100.0 26.3 73.7 0.0 100.0 50.0 50.0 0.0 100.0 455 54.5 0.0 100.0 25.0 75.0 0.0 100.0 38.3 61.7 0.0 100.0
Otago 49.2 50.8 0.0 100.0 39.8 60.2 0.0 100.0 38.5 61.5 0.0 100.0 55.1 44.9 0.0 100.0 46.2 53.8 0.0 100.0 49.4 50.6 0.0 100.0
Southland 46.2 53.8 0.0 100.0 63.2 36.8 0.0 100.0 75.0 25.0 0.0 100.0 49.0 51.0 0.0 100.0 36.8 63.2 0.0 100.0 49.3 50.7 0.0 100.0
Not defined 27.1 21.1 51.8 100.0 12.5 87.5 0.0 100.0 28.6 71.4 0.0 100.0 40.0 60.0 0.0 100.0 50.0 50.0 0.0 100.0 28.4 32.1 39.4 100.0
Total 48.5 49.5 1.9 100.0 44.3 55.7 0.0 100.0 30.6 68.5 0.9 100.0 47.9 52.1 0.0 100.0 42.3 57.7 0.0 100.0 47.1 52.1 0.8 100.0
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Quitl

ine Caller Registrations from DHBs - Age Group

(July 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’ Total clients

DHB <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 _ 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 _ 2544 4564 65+ _ Missing | Total <15 1524 25-44 4564 65+ _ Missing | Total
Northland 0 8 27 17 5 0 57 0 3 il il 3 0 28 0 0 0 0 0 1 1 0 8 37 18 0 0 63 0 5 0 0 0 5 0 75 46 8 1 154
Waitemata 1 20 72 35 4 2 134 0 7 21 13 3 0 44 0 1 0 1 0 0 2 1 39 89 30 1 0 160 0 9 5 0 0 [ 14 2 76 187 79 8 2 354
|Auckland [ 32 105 41 5 1 184 0 2 28 20 1 0 51 0 1 0 0 0 0 1 1 35 107 18 [ 0 161 [ 17 6 5 0 0 28 1 87 246 84 6 1 425
Counties Manukau 1 16 65 29 5 2 118 0 4 28 15 0 0 47 0 1 0 0 0 0 1 0 32 66 29 0 0 127 1 15 1 0 [ [ 17 2 68 160 73 5 2 310
Waikato 0 20 76 30 5 1 132 0 6 21 26 5 0 58 0 1 0 0 0 0 1 0 20 52 1 2 0 85 0 18 1 [ [ [ 19 0 65 150 67 12 1 295
Bay of Plenty 0 17 39 19 4 0 79 0 3 13 15 2 0 33 0 0 2 0 0 0 2 0 7 36 24 0 0 67 [ 5 0 0 0 0 5 0 32 90 58 6 0 186
Lakes 0 6 28 13 0 0 47 0 3 10 10 1 0 24 0 1 0 0 0 1 2 0 8 19 4 4 0 35 0 5 3 1 0 [ 9 0 23 60 28 5 1 17
Tairawhit 0 3 7 3 1 0 14 0 0 0 1 0 0 1 0 0 0 0 0 [ 0 0 2 5 1 0 0 8 0 1 0 0 0 0 1 0 6 12 5 1 0 24
Taranaki 0 15 21 10 1 0 47 0 2 10 6 1 0 19 0 0 1 0 0 0 1 [ 6 31 3 [ 0 40 [ 4 1 [ 0 0 5 0 27 64 19 2 [ 112
Hawke's Bay 0 10 24 18 1 0 53 0 1 9 8 1 0 19 0 0 1 0 0 0 1 0 7 24 10 1 0 42 0 10 3 [ [ 0 13 0 28 61 36 3 [ 128
Whanganui 0 8 1 15 2 0 36 0 4 5 4 1 0 10 0 1 4 0 1 1 3 0 5 5 2 0 0 12 0 2 0 [ [ 0 2 [ 16 21 21 4 1 63
MidCentral 0 15 26 18 5 0 64 0 3 25 9 1 0 38 0 1 0 [ 4 1 2 0 9 24 5 2 0 40 0 14 3 1 [ [ 18 [ 42 78 33 8 1 162
Wairarapa 0 [ 7 1 1 0 9 0 0 0 4 1 0 5 0 0 1 0 0 0 1 0 2 7 1 0 0 10 0 1 1 0 0 0 2 [ 3 16 6 2 0 27
Capital and Coast 1 22 49 19 4 0 95 0 2 19 13 1 0 35 0 1 2 2 0 0 5 0 26 83 18 1 0 128 0 10 1 1 [ [ 12 1 61 154 53 6 [ 275
Hutt Valley 0 16 24 17 4 0 57 0 3 7 1 2 0 23 0 0 0 1 0 0 1 0 17 39 18 0 0 74 [ 8 0 0 0 0 8 0 44 70 47 2 0 163
Nelson Marlborough | 2 7 24 13 3 0 49 0 1 3 5 1 0 10 0 0 0 [ 0 1 1 0 10 7 4 1 0 22 0 3 0 2 0 0 5 2 21 34 24 5 1 87
[West Coast 0 0 3 2 1 0 6 0 0 3 3 0 0 6 0 0 0 0 0 0 0 1 1 8 2 0 0 12 0 2 1 [ [ 0 3 1 3 15 7 1 0 27
Canterbury 2 36 76 50 9 0 173 0 1 27 27 4 0 69 2 0 3 1 0 0 6 0 33 97 49 1 0 180 0 21 4 1 0 0 26 4 101 207 128 14 [ 454
South Canterbury 0 4 1 5 3 0 13 0 1 3 3 0 0 7 0 0 1 0 1 0 2 0 1 13 3 0 0 17 [ 2 1 0 0 [ 3 0 19 1 0 42
Otago 1 13 39 31 6 0 % 0 2 13 1 4 0 30 0 3 1 0 4 0 4 [ 27 44 20 [ 0 91 0 1 4 [ 0 0 15 1 56 101 62 10 [ 230
Southland 1 6 13 14 4 0 38 0 0 4 2 0 0 6 4 1 0 1 0 0 2 0 7 18 8 0 0 33 0 5 0 0 0 0 5 1 19 35 25 4 0 84
Not defined” [ 6 ] 7 [ 90 112 0 1 2 4 0 [ 7 1 [ 2 0 [ 2 5 0 3 2 [ [ [ 5 [ 3 1 0 0 0 4 1 13 16 11 92 133
[Total 9 280 746 407 69 96 1607 0 55 262 221 32 0 570 3 12 14 6 2 7 a4 3 305813 218 13 0 1412 1 71 36 i1 0 0 219 16 823 1871 923 116 103 3852
B These =Txq2Quit llnts can registor for TXt2Qul via the Qulline or QU website
are ruraldefvery adesses

Percent New clients Repeat clients Quit Pack clients and General Enquirie: Web clients Txt2Quit clients Total clients
[oHB <15 1524 2544 4564 65+ Missing] Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+  Missing | Total <15 1524 2544 4564 65+  Missing | Total
Northland 00 140 474 298 88 00 | 1000 | 00 107 393 393 107 00 | 1000 | 00 00 00 0.0 00 1000 | 1000 | 0.0 127 587 286 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 156 487 299 52 06 100.0
Waitemata 07 149 537 261 30 15 | 1000 | 00 159 477 295 68 00 | 1000 | 00 50 00 50 00 00 | 1000 | 06 244 556 188 06 00 | 1000 | 00 643 357 00 00 00 100.0 06 215 528 223 23 06 100.0
|Auckland 00 174 574 223 27 05 | 1000 [ 00 39 549 392 20 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 06 217 665 112 00 00 | 1000 | 00 60.7 214 179 00 00 100.0 02 205 57.9 198 14 02 100.0
Counties Manukau | 0.8 136 551 246 42 17 | 1000 | 00 85 506 319 00 00 | 1000 | 00 1000 00 00 00 00 | 1000 | 00 252 520 228 00 00 | 1000 | 59 882 59 00 00 00 100.0 06 219 516 235 16 06 100.0
Waikato 00 152 576 227 38 08 | 1000 [ 00 103 362 448 86 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 00 235 612 129 24 00 | 1000 | 00 947 53 00 00 00 100.0 00 220 508 227 41 03 100.0
Bay of Plenty 00 215 494 241 5.1 00 | 1000 [ 00 9.1 394 455 61 00 | 1000 | 00 00 1000 00 00 00 | 1000 [ 00 104 537 358 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 172 484 312 32 00 100.0
Lakes 00 128 596 277 00 00 | 1000 [ 00 125 417 417 42 00 | 1000 | 00 50 00 0.0 00 500 | 1000 | 00 229 543 114 114 00 | 1000 | 00 556 333 1.1 00 00 100.0 00 197 513 239 43 09 100.0
Tairawhit 00 214 500 214 74 00 | 1000 [ 00 00 00 1000 00 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 250 625 125 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 250 500 208 42 00 100.0
Taranaki 00 319 447 213 21 00 | 1000 [ 00 105 526 316 53 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 50 775 15 00 00 | 1000 | 00 80.0 200 00 00 00 100.0 00 24.1 57.1 17.0 18 00 100.0
Hawke's Bay 00 189 453 340 19 00 | 1000 [ 00 53 474 421 53 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 167 571 238 24 00 | 1000 | 00 76.9 23.1 00 00 00 100.0 00 219 477 28.1 23 00 100.0
Whanganui 00 222 306 417 56 00 | 1000 [ 00 00 500 400 100 00 | 1000 [ 00 333 00 00 333 333 | 1000 | 00 47 47 187 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 254 333 333 63 16 100.0
MidCentral 00 234 406 281 78 00 | 1000 [ 00 79 658 287 26 00 | 1000 | 00 50 00 0.0 00 500 | 1000 | 00 25 600 125 50 00 | 1000 | 00 778 167 56 00 00 100.0 00 259 48.1 204 49 06 100.0
Wairarapa 00 00 778 111 114 00 | 1000 [ 00 00 00 800 200 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 200 700 100 00 00 | 1000 | 00 500 500 00 00 00 100.0 00 1.1 593 222 74 00 100.0
Capital and Coast 11 232 516 200 42 00 | 1000 [ 00 57 543 371 29 00 | 1000 | 00 200 400 400 00 00 | 1000 | 00 203 648 141 08 00 | 1000 | 00 833 83 83 00 00 100.0 04 222 56.0 193 22 00 100.0
Hutt Valley 00 281 421 298 00 00 | 1000 [ 00 130 304 478 87 00 | 1000 | 00 0.0 00 1000 00 00 | 1000 | 00 230 527 243 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 27.0 429 288 12 00 100.0
Nelson Marlborough | 4.1 143 490 265 61 00 | 1000 [ 00 100 300 500 100 00 | 1000 | 00 00 00 00 00 1000 | 1000 | 00 455 318 182 45 00 | 1000 | 00 60.0 00 40.0 00 00 100.0 23 241 39.1 276 57 14 100.0
[West Coast 00 00 500 333 167 00 | 1000 | 00 00 500 500 00 00 | 1000 | 00 0.0 00 0.0 00 0.0 00 83 83 667 167 00 00 | 1000 | 00 66.7 333 00 00 00 100.0 37 1.1 556 259 37 00 100.0
Canterbury 12 208 439 289 52 00 | 1000 [ 00 159 391 391 58 00 | 1000 | 333 00 50 167 00 00 | 1000 | 00 183 539 272 06 00 | 1000 | 00 80.8 154 38 00 00 100.0 09 222 456 282 31 00 100.0
South Canterbury 00 308 7.7 385 231 00 | 1000 [ 00 143 429 429 00 00 | 1000 | 00 00 500 00 500 00 | 1000 | 00 59 765 176 00 00 | 1000 | 00 66.7 333 00 00 00 100.0 00 190 452 262 95 00 100.0
Otago 11 144 433 344 67 00 | 1000 [ 00 67 433 367 133 00 | 1000 | 00 750 250 00 00 00 | 1000 | 00 207 484 220 00 00 | 1000 | 00 733 267 00 00 00 100.0 04 243 439 270 43 00 100.0
Southland 26 158 342 368 105 00 [ 1000 | 00 00 667 333 00 00 | 1000 | 00 50 00 50 00 00 | 1000 | 00 212 545 242 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 12 226 417 298 48 00 100.0
Not defined 00 54 80 63 00 804 | 1000 | 00 143 286 574 0.0 00 | 1000 | 200 00 400 00 00 400 | 1000 | 00 600 400 00 00 00 | 1000 | 00 75.0 250 00 00 00 100.0 08 98 120 83 00 692 | 1000
[Total 06 74464 253 43 60 | 1000 | 00 96 460 _ 388 56 00 | 1000 | 68 273 318 136 45 159 | 1000 | 02 216 576 197 09 00 | 1000 | 05 78.1 164 50 00 00 100.0 04 214 486 240 30 27 100.0
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Quitl

ine Caller Registrations from DHBs - Age Group

(August 2009)
Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’ Total clients

<15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 _ 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <i5 1524 2544 4564 65+ Missing| Total | <15 1524 _ 25-44 4564 65+ _ Missing | Total <15 1524 25-44 4564 65+ _ Missing | Total
Northland 2 9 23 21 2 0 57 0 4 6 10 2 0 22 0 ] 0 0 0 0 0 0 6 16 15 1 0 38 0 6 1 0 [ 0 7 2 25 46 6 5 0 124
Waitemata 1 28 68 28 10 0 135 0 3 20 16 1 0 40 0 1 0 0 0 [ 1 0 32 92 23 1 0 148 0 12 2 [ [ [ 14 1 76 182 67 12 [ 338
|Auckland 0 30 80 34 9 0 153 0 4 26 12 4 0 46 0 0 0 0 0 1 1 [ 24 109 37 3 0 173 [ 10 6 1 [ [ 17 0 68 221 84 16 1 390
Counties Manukau 0 18 71 6 5 2 142 0 2 22 1 3 0 38 0 [ 2 0 0 1 3 [ 31 58 21 3 0 13 [ 21 4 2 0 [ 27 [ 72 157 80 1 3 323
Waikato 1 32 43 28 5 0 109 0 6 25 9 1 0 41 0 4 0 0 0 0 4 0 19 67 18 3 0 107 0 18 4 1 [ [ 23 1 79 139 56 9 0 284
Bay of Plenty [ 15 36 23 5 0 79 0 0 1" 10 0 0 21 0 0 0 0 0 0 0 0 4 34 1 [ 0 49 [ 6 1 0 [ 0 7 0 25 82 44 5 0 156
Lakes 1 1" 19 5 2 0 38 0 4 5 4 1 0 14 0 0 1 0 0 0 1 0 5 17 1 1 0 24 0 5 0 1 0 [ 6 1 25 42 1 4 [ 83
Tairawhit 4 3 3 3 1 0 10 0 4 1 1 0 0 2 0 0 0 0 0 0 [ 0 6 3 0 0 0 9 [ 3 1 0 0 [ 4 [ 12 8 4 1 [ 25
Taranaki 0 9 10 13 1 0 33 0 2 9 2 1 0 14 0 1 0 0 0 [ 1 0 9 15 5 0 0 29 [ 2 [ 0 [ [ 2 [ 23 34 20 2 [ 79
Hawke's Bay 1 10 19 8 2 0 40 0 3 9 5 1 0 18 0 0 0 [ 0 0 0 0 9 16 7 1 0 33 [ 4 2 0 0 [ 6 1 26 46 20 4 [ 97
Whanganui 0 3 13 9 0 0 25 0 1 2 1 1 0 5 0 0 0 0 0 [ 0 1 1 7 6 0 0 15 [ 6 0 [ [ [ 6 1 1 22 16 1 [ 51
MidCentral 0 6 37 13 5 0 61 0 1 15 9 2 0 27 0 [ 0 0 0 1 1 0 1 24 9 1 0 45 [ 7 [ 1 0 [ 8 0 25 76 32 8 1 142
Wairarapa 2 2 3 4 0 0 1 0 4 1 2 0 0 3 0 0 0 [ 0 0 0 0 2 12 2 0 0 16 0 0 0 [ 0 [ 0 2 4 16 8 0 0 30
Capital and Coast 1 20 41 22 6 0 %0 0 3 7 1 1 0 22 0 2 0 1 0 1 4 0 21 73 28 4 0 126 [ 9 2 [ [ 0 1 1 55 123 62 1 1 253
Hutt Valley 1 10 23 16 3 0 53 0 2 10 9 2 0 23 0 0 0 0 0 0 4 [ 9 28 17 0 0 54 [ 10 2 1 0 [ 13 1 31 63 43 5 0 143
Nelson Marlborough | 2 7 24 9 1 1 44 1 2 13 0 0 0 16 0 0 0 0 0 [ 0 0 5 13 6 1 0 25 [ 3 0 1 [ 0 4 3 17 50 16 2 1 89
[West Coast 0 0 9 4 [ 0 13 0 0 2 1 [ 0 3 0 0 1 0 0 0 1 0 1 5 0 0 0 6 0 2 0 0 [ 0 2 0 3 17 5 0 0 25
Canterbury 3 28 87 43 10 1 172 0 6 26 32 4 0 68 1 3 1 1 0 2 8 1 27 91 38 2 0 159 2 22 5 0 0 [ 29 7 86 210 114 16 3 436
South Canterbury 1 1 1 3 0 0 16 0 1 1 2 1 0 5 4 0 0 0 0 0 0 0 2 10 5 0 0 17 0 3 [ [ 0 0 3 1 7 22 10 1 0 41
Otago 4 15 33 20 5 1 74 0 5 13 17 1 0 36 0 3 1 0 0 1 5 0 19 43 13 2 0 77 0 1 1 [ [ [ 12 0 53 91 50 8 2 204
Southland 0 10 20 9 2 0 41 0 4 10 3 0 0 17 1 0 0 0 0 0 1 0 9 9 6 0 0 24 0 8 0 0 0 0 8 1 31 39 18 2 0 91
Not defined” 1 9 16 10 0 0 36 0 0 1 4 0 0 5 0 1 0 1 0 0 2 0 2 5 1 0 [ 8 1 5 2 [ 0 0 8 2 17 24 16 0 [ 59
[Total 17 276 689 371 74 5 1432 1 53 71 26 0 486 2 5 6 3 0 7 33 2 254 747 269 23 0 1295 3 73 33 8 0 [ 217 25 771 710 822 123 12 3463
: These “T542Quit lents can registor for TXt2Qul via the Qulline or Qur's wabsite
are ruraldefvery adesses
Percent New clients Repeat clients Quit Pack clients and General Enquirie: Web clients Txt2Quit clients Total clients
[oHB <15 1524 2544 4564 65+ Missing] Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+  Missing | Total <15 1524 2544 4564 65+  Missing | Total
Northiland 35 158 404 368 35 00 | 1000 | 00 182 273 455 o 00 | 1000 | 00 0.0 00 00 00 00 0.0 0.0 158 421 395 26 00 | 1000 | 00 85.7 143 00 00 00 100.0 16 202 371 371 40 00 100.0
Waitemata 07 207 504 207 74 00 | 1000 [ 00 75 500 400 25 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 00 216 622 155 07 00 | 1000 | 00 85.7 143 00 00 00 100.0 03 225 538 198 36 00 100.0
|Auckland 00 196 523 222 59 00 | 1000 [ 00 87 565 261 87 00 | 1000 | 00 0.0 00 0.0 00 1000 | 1000 | 00 139 630 214 17 00 | 1000 | 00 588 353 59 00 00 100.0 00 174 56.7 215 41 03 100.0
Counties Manukau | 0.0 127 500 324 35 14 | 1000 | 00 53 579 289 7.9 00 | 1000 | 00 00 67 00 00 333 | 1000 | 00 274 513 186 27 00 | 1000 | 00 778 148 74 00 00 100.0 00 223 486 248 34 09 100.0
Waikato 09 294 394 257 46 00 | 1000 [ 00 146 610 220 24 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 00 178 626 168 28 00 | 1000 | 00 783 174 43 00 00 100.0 04 278 489 197 32 00 100.0
Bay of Plenty 00 190 456 291 63 00 | 1000 [ 00 00 524 476 00 00 | 1000 | 00 0.0 00 0.0 00 0.0 00 0.0 82 694 224 00 00 | 1000 | 00 857 143 00 00 00 100.0 00 160 526 282 32 00 100.0
Lakes 26 289 50 132 53 00 | 1000 | 00 286 357 286 74 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 208 708 42 42 00 | 1000 | 00 833 00 167 00 00 100.0 12 301 506 133 48 00 100.0
Tairawhit 00 300 300 300 100 00 [ 1000 | 00 00 500 500 00 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 667 333 00 00 00 | 1000 | 00 75.0 250 00 00 00 100.0 00 480 320 160 40 00 100.0
Taranaki 00 273 303 394 30 00 | 1000 [ 00 143 643 143 74 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 00 310 517 172 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 29.1 430 253 25 00 100.0
Hawke's Bay 25 250 475 200 50 00 | 1000 [ 00 167 500 278 56 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 273 485 212 30 00 | 1000 | 00 66.7 333 00 00 00 100.0 10 268 474 206 41 00 100.0
Whanganui 00 120 520 360 00 00 | 1000 | 00 200 400 200 200 00 | 1000 [ 00 00 00 0.0 00 00 00 67 67 467 400 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 20 216 43.1 314 20 00 100.0
MidCentral 00 98 607 213 82 00 | 1000 [ 00 37 556 333 74 00 | 1000 | 00 0.0 00 0.0 00 1000 | 1000 | 00 244 533 200 22 00 | 1000 | 00 875 00 125 00 00 100.0 00 176 535 225 56 07 100.0
Wairarapa 182 182 273 364 00 00 | 1000 [ 00 00 333 667 00 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 125 750 125 00 00 | 1000 | 00 00 00 00 00 00 00 67 133 533 267 00 00 100.0
Capital and Coast 11 222 456 244 67 00 | 1000 [ 00 136 318 500 45 00 | 1000 | 00 500 00 250 00 250 | 1000 | 00 167 579 222 32 00 | 1000 | 00 818 182 00 00 00 100.0 04 217 486 245 43 04 100.0
Hutt Valley 19 189 434 302 57 00 | 1000 [ 00 87 435 391 87 00 | 1000 | 00 0.0 00 0.0 00 0.0 00 0.0 167 519 315 00 00 | 1000 | 00 76.9 154 77 00 00 100.0 07 217 44.1 301 35 00 100.0
Nelson Marlborough | 4.5 159 545 205 23 23 | 1000 | 63 125 813 00 0.0 00 | 1000 | 00 00 00 00 00 00 00 00 200 520 240 40 00 | 1000 | 00 750 00 250 00 00 100.0 34 191 56.2 180 22 14 100.0
[West Coast 00 00 692 308 00 00 | 1000 [ 00 00 667 333 00 00 | 1000 | 00 00 1000 00 00 00 | 1000 [ 00 167 833 0.0 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 120 68.0 200 00 00 100.0
Canterbury 17 163 506 250 58 06 | 1000 [ 00 88 382 471 59 00 | 1000 | 125 375 125 125 00 250 | 1000 | 06 170 572 239 13 00 | 1000 | 69 759 172 00 00 00 100.0 16 197 482 26.1 37 07 100.0
South Canterbury 63 63 688 188 00 00 | 1000 | 00 200 200 400 200 00 | 1000 [ 00 0.0 00 0.0 00 00 00 00 18 588 204 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 24 171 537 244 24 00 100.0
Otago 00 203 446 270 68 14 | 1000 | 00 139 31 472 28 00 | 1000 | 00 600 200 00 00 200 | 1000 | 00 247 558 169 26 00 | 1000 | 00 917 83 00 00 00 100.0 00 260 446 245 39 10 100.0
Southland 00 244 488 220 49 00 | 1000 | 00 235 588 176 00 00 | 1000 | 1000 00 00 0.0 00 00 | 1000 | 00 375 375 250 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 14 341 429 198 22 00 100.0
Not defined 28 250 444 278 00 00 | 1000 | 00 00 200 800 00 00 | 1000 | 00 500 00 500 00 00 | 1000 | 00 250 625 125 00 00 | 1000 | 125 625 250 00 00 00 100.0 34 288 407 27.1 00 00 100.0
[Total 1.2 193 481 260 52 03 | 1000 | 02 109 484 352 53 00 | 1000 | 6.1 455 182 o1 00 212 | 1000 | 02 196 577 208 18 00 | 1000 | 14 79.7 152 37 00 00 100.0 07 223 494 237 36 03 100.0

Page 7 Quarterly Apr-Jun 2009



Quitl

ine Caller Registrations from DHBs - Age Group

(September 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’ Total clients

<15 1524 2544 4564 65+ Missing| Total | <15 _ 1524 2544 4564 _ 65+ Missing| Total | <15 1524 2544 4564 _ 65+ Missing| Total | <i5 1524 2544 4564 65+ Missing| Total | <15 1524 _ 25-44 4564 65+ _ Missing | Total <15 1524 2544 4564 65+ _ Missing | Total
Northland 0 7 23 26 2 0 58 0 2 10 9 1 0 22 0 2 0 0 0 0 2 0 5 22 13 [ 0 40 0 8 1 0 [ 0 9 [ 24 56 8 3 0 131
Waitemata 0 23 70 32 6 3 134 0 2 28 17 3 0 50 0 0 1 1 0 1 3 0 4 141 41 1 0 227 [ 15 3 2 [ [ 20 0 84 243 93 10 4 434
|Auckland 1 29 89 40 8 0 167 0 4 26 15 4 0 49 1 0 0 1 1 0 3 0 34 107 37 3 0 181 [ 23 6 1 [ [ 30 2 90 228 9 16 [ 430
Counties Manukau 4 31 89 31 7 0 158 [ 8 19 14 2 0 43 4 0 1 0 4 2 3 0 27 7 24 0 0 122 0 20 2 1 0 0 23 0 86 182 70 9 2 349
Waikato 0 32 76 35 5 0 148 1 4 21 15 2 0 43 0 0 4 1 0 0 1 0 19 54 25 2 0 100 0 21 2 0 0 0 23 1 76 153 76 9 0 315
Bay of Plenty 1 20 46 18 4 0 89 0 3 1" 5 3 0 22 0 0 0 0 0 0 0 0 8 36 14 1 0 59 0 8 3 1 [ 0 12 1 39 9% 38 8 0 182
Lakes 0 12 19 6 1 0 38 0 3 7 4 0 0 14 0 0 1 0 0 0 1 0 4 17 2 0 0 23 0 7 1 1 [ [ 9 0 26 45 13 1 0 85
Tairawhit 0 1 6 2 1 0 10 0 0 4 0 0 0 4 0 0 4 0 0 0 4 0 0 8 2 0 0 10 [ 0 1 0 0 [ 1 [ 1 19 4 1 [ 25
Taranaki 0 7 22 20 2 0 51 0 1 12 5 3 0 21 0 0 0 0 0 0 0 0 4 20 8 1 0 33 1 3 1 0 0 0 5 1 15 55 33 6 [ 110
Hawke's Bay 0 8 23 12 0 0 43 0 3 16 16 3 0 38 0 0 0 0 0 0 0 0 2 18 1 0 0 31 [ 6 1 [ [ [ 7 0 19 58 39 3 [ 119
Whanganui 1 6 13 " 0 0 31 0 2 5 5 1 0 13 0 0 0 0 0 0 0 0 4 5 4 1 0 14 0 7 0 [ [ 0 7 1 19 23 20 2 [ 65
MidCentral 4 14 45 19 2 0 80 0 6 19 10 6 0 41 0 0 1 0 0 0 1 0 14 40 13 2 0 69 [ 1 2 1 [ [ 14 [ 45 107 43 10 [ 205
Wairarapa 0 2 9 3 1 0 15 0 1 1 0 2 0 4 0 0 0 1 0 0 1 0 1 12 4 2 0 19 0 2 1 0 [ [ 3 [ 6 23 8 5 [ 42
Capital and Coast 1 25 66 30 7 0 129 0 7 18 10 2 0 37 0 1 3 0 0 1 5 0 38 54 20 0 0 112 [ 12 4 [ [ [ 16 1 83 145 60 9 1 299
Hutt Valley 2 7 32 9 2 0 52 0 1 4 4 2 0 " 0 1 0 0 0 1 2 1 12 22 8 2 0 45 1 3 1 0 [ [ 5 4 24 59 21 6 1 15
Nelson Marlborough | 0 1" 15 12 3 [ 41 0 1 1 5 1 0 18 0 0 0 [ 0 [ 0 0 9 18 12 1 0 40 0 3 1 [ 0 [ 4 0 24 45 29 5 [ 103
[West Coast 0 2 6 1 0 0 9 0 4 2 1 1 0 4 0 0 0 0 0 0 0 0 1 4 3 0 0 8 [ 1 2 0 0 0 3 0 4 14 5 1 [ 24
Canterbury 1 26 89 47 13 0 176 0 3 30 15 5 0 53 0 1 1 2 0 0 4 0 Al 103 35 [ 0 179 1 29 10 1 [ [ 41 2 100 233 100 18 [ 453
South Canterbury 0 3 8 2 4 0 13 0 0 3 4 0 0 7 0 0 0 0 0 0 0 0 2 5 3 0 0 10 0 1 1 0 [ [ 2 0 6 17 9 0 0 32
Otago 1 22 37 15 7 0 82 0 1 12 13 6 0 32 2 1 1 0 0 0 4 [ 23 23 13 0 0 59 1 8 2 1 0 0 12 4 55 75 42 13 [ 189
Southland 4 9 18 10 1 0 38 0 4 9 6 0 0 15 0 0 0 0 0 1 1 0 10 32 5 [ 0 47 0 3 3 0 0 0 6 0 22 62 21 1 1 107
Not defined” 0 4 6 8 [ 0 18 0 1 2 1 0 0 4 0 0 0 0 0 0 0 0 [ 1 1 0 [ 2 [ 2 [ [ 0 0 2 0 7 9 10 0 0 26
[Total 8 301 807 389 72 3 1580 1 53 174 a7 [ 545 3 6 9 6 1 6 31 1 302813 298 16 0 1430 4 193 48 9 0 0 254 17 855 1947 876 136 9 3840
: These =T5q2Qui lents can registo for TXt2Qul via the Qulline or Qur's wabsite
are ruraldefvery adesses
Percent New clients Repeat clients Quit Pack clients and General Enquirie: Web clients Txt2Quit clients Total clients
[oHB <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 X 65+ Missing | Total <15 1524 2544 4564 65+  Missing | Total
Northiland 00 121 397 448 34 00 | 1000 | 00 91 455 409 45 00 | 1000 | 00 1000 00 0.0 00 00 | 1000 | 00 125 550 325 00 00 | 1000 | 00 88.9 11 00 00 00 100.0 00 183 427 366 23 00 100.0
Waitemata 00 172 522 239 45 22 | 1000 | 00 40 560 340 60 00 | 1000 | 00 00 333 333 00 333 | 1000 | 00 194 621 181 04 00 | 1000 | 00 750 150 100 00 00 100.0 00 194 560 214 23 09 100.0
|Auckland 06 174 533 240 48 00 | 1000 [ 00 82 531 306 82 00 | 1000 | 333 00 00 333 333 00 | 1000 | 00 188 591 204 17 00 | 1000 | 00 767 200 33 00 00 100.0 05 209 53.0 219 37 00 100.0
Counties Manukau | 0.0 196 563 196 44 00 | 1000 [ 00 186 442 326 47 00 | 1000 | 00 00 333 00 00 667 | 1000 | 00 221 582 197 00 00 | 1000 | 00 87.0 87 43 00 00 100.0 00 246 52.1 20.1 26 06 100.0
Waikato 00 216 514 236 34 00 | 1000 | 23 93 488 349 47 00 | 1000 | 00 0.0 00 1000 00 00 | 1000 | 00 190 540 250 20 00 | 1000 | 00 913 87 00 00 00 100.0 03 24.1 486 24.1 29 00 100.0
Bay of Plenty 11 225 517 202 45 00 | 1000 [ 00 136 500 227 136 00 | 1000 | 00 0.0 00 0.0 00 0.0 00 0.0 136 610 237 17 00 | 1000 | 00 66.7 250 83 00 00 100.0 05 214 527 209 44 00 100.0
Lakes 00 316 500 158 26 00 | 1000 | 00 214 500 286 00 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 174 739 87 00 00 | 1000 | 00 778 1.1 1.1 00 00 100.0 00 306 529 153 12 00 100.0
Tairawhit 00 100 600 200 100 00 [ 1000 | 00 00 1000 00 0.0 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 00 80 200 00 00 | 1000 | 00 00 100.0 00 00 00 100.0 00 40 76.0 160 40 00 100.0
Taranaki 00 137 431 392 39 00 | 1000 [ 00 48 571 238 143 00 | 1000 [ 00 0.0 00 0.0 00 00 00 0.0 121 606 242 30 00 | 1000 | 200 60.0 200 00 00 00 100.0 09 136 500 300 55 00 100.0
Hawke's Bay 00 186 535 279 00 00 | 1000 [ 00 79 421 421 7.9 00 | 1000 | 00 0.0 00 0.0 00 0.0 00 0.0 65 581 355 00 00 | 1000 | 00 85.7 143 00 00 00 100.0 00 160 487 328 25 00 100.0
Whanganui 32 194 419 355 00 00 | 1000 [ 00 154 385 385 7.7 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 286 357 286 7.1 00 | 1000 | 00 100.0 00 00 00 00 100.0 15 292 354 308 31 00 100.0
MidCentral 00 175 563 238 25 00 | 1000 [ 00 146 463 244 146 00 | 1000 | 00 00 1000 00 00 00 | 1000 | 00 203 580 188 29 00 | 1000 | 00 786 143 74 00 00 100.0 00 220 522 210 49 00 100.0
Wairarapa 00 133 600 200 67 00 | 1000 | 00 250 250 00 50 00 | 1000 | 00 0.0 00 1000 00 00 | 1000 | 00 53 632 211 105 00 | 1000 | 00 6.7 333 00 00 00 100.0 00 143 548 190 19 00 100.0
Capital and Coast 08 194 512 233 54 00 | 1000 [ 00 189 486 270 54 00 | 1000 | 00 200 600 00 00 200 | 1000 | 00 339 482 179 00 00 | 1000 | 00 750 250 00 00 00 100.0 03 278 485 201 30 03 100.0
Hutt Valley 38 135 615 173 38 00 | 1000 [ 00 9.1 34 364 182 00 | 1000 [ 00 50 00 0.0 00 500 | 1000 | 22 267 489 178 44 00 | 1000 | 200 60.0 200 00 00 00 100.0 35 209 513 183 52 09 100.0
Nelson Marlborough | 0.0 268 366 293 73 00 | 1000 [ 00 56 611 278 56 00 | 1000 | 00 00 00 00 00 00 00 00 225 450 300 25 00 | 1000 | 00 750 250 00 00 00 100.0 00 233 437 282 49 00 100.0
[West Coast 00 222 667 111 00 00 | 1000 [ 00 00 500 250 250 00 | 1000 [ 00 0.0 00 0.0 00 0.0 00 0.0 125 500 375 00 00 | 1000 | 00 333 66.7 00 00 00 100.0 00 167 583 208 42 00 100.0
Canterbury 06 148 506 267 74 00 | 1000 [ 00 57 566 283 94 00 | 1000 | 00 250 250 500 00 00 | 1000 | 00 229 575 196 00 00 | 1000 | 24 707 244 24 00 00 100.0 04 221 514 221 40 00 100.0
South Canterbury 00 231 615 154 00 00 | 1000 [ 00 00 429 571 0.0 00 | 1000 | 00 0.0 00 0.0 00 00 00 00 200 500 300 00 00 | 1000 | 00 500 500 00 00 00 100.0 00 188 53.1 28.1 00 00 100.0
Otago 12 268 451 183 85 00 | 1000 [ 00 31 375 406 188 00 | 1000 | 500 250 250 00 00 00 | 1000 | 00 390 390 220 00 00 | 1000 | 83 66.7 167 83 00 00 100.0 21 29.1 397 222 69 00 100.0
Southland 00 237 474 263 26 00 | 1000 [ 00 00 600 400 00 00 | 1000 | 00 0.0 00 0.0 00 1000 | 1000 | 00 213 681 106 00 00 | 1000 | 00 500 500 00 00 00 100.0 00 206 57.9 196 09 09 100.0
Not defined 00 222 333 444 00 00 | 1000 | 00 250 500 250 00 00 | 1000 | 00 0.0 00 0.0 00 00 00 0.0 00 500 500 00 00 | 1000 | 00 100.0 00 00 00 00 100.0 00 269 346 385 00 00 100.0
[Total 05 191 511 246 46 02 | 1000 | 02 97 495 319 86 00 | 1000 | o7 194 290 194 32 194 | 1000 | 0.1 211 569 208 K} 00 | 1000 | 16 76.0 189 35 00 00 100.0 04 223 50.7 228 35 02 100.0
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Quitline Caller Registrations from DHBs - Age Group
(July - September 2009)

Number New clients Repeat clients Quit Pack clients and General Enquirie: Web clients Txt2Quit clients' Total clients

<15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+  Missing | Total <15 1524 2544 4564 65+  Missing | Total
Northland 2 24 73 64 9 0 172 0 9 27 30 6 [ 72 [ 2 0 0 0 1 3 0 19 75 4 1 [ 141 0 19 2 0 0 0 21 2 73 77 140 1 409
Waitemata 2 71 210 95 20 5 403 0 12 69 46 7 0 134 0 2 1 2 0 1 6 1 15 32 94 3 0 535 0 36 10 2 0 0 48 3 236 612 239 30 6 1126
Auckland 1 91 274 115 22 1 504 0 10 80 47 9 0 146 1 1 0 1 1 1 5 1 93 323 92 6 0 515 0 50 18 7 0 0 75 3 245 695 262 38 2 1245
Counties Manukau 1 65 225 106 17 4 418 0 14 69 40 5 0 128 0 1 3 0 0 3 7 0 90 195 74 3 0 362 1 56 7 3 0 0 67 2 226 499 223 25 7 982
Waikato 1 84 195 9 15 1 389 1 16 67 50 8 0 142 0 5 0 1 0 0 6 0 58 173 54 7 0 202 0 57 1 0 0 65 2 220 442 199 30 1 894
Bay of Plenty 1 52 121 60 13 0 247 0 6 35 30 5 0 76 0 0 2 0 0 0 2 0 19 106 49 1 0 175 0 19 4 1 0 0 24 1 9% 268 140 19 0 524
Lakes 1 29 66 24 3 0 123 0 10 22 18 2 0 52 0 1 2 0 0 1 4 0 17 53 7 5 0 82 0 17 4 3 0 0 24 1 74 147 52 10 1 285
Tairawhit 0 7 16 8 3 0 34 0 0 5 2 0 0 7 0 0 0 0 0 0 0 0 8 16 3 0 0 27 0 4 2 0 0 0 6 0 19 39 13 3 0 74
Taranaki 0 31 53 43 4 0 131 0 5 31 13 5 0 54 0 1 1 0 0 0 2 0 19 66 16 1 0 102 1 9 2 0 0 0 12 1 65 153 72 10 0 301
Hawke's Bay 1 28 66 38 3 0 136 0 7 34 29 5 0 75 0 0 1 0 0 0 1 0 18 58 28 2 0 106 0 20 6 0 0 0 26 1 73 165 95 10 0 344

1 17 37 35 2 0 92 0 3 12 10 3 0 28 0 1 0 0 1 1 3 1 10 17 12 1 0 41 0 15 0 0 0 0 15 2 46 66 57 7 1 179
MidCentral 0 35 108 50 12 0 205 0 10 59 28 9 0 106 0 1 1 0 0 2 4 0 34 88 27 5 0 154 0 32 5 3 0 0 40 0 112 261 108 26 2 509
Wairarapa 2 4 19 8 2 0 35 0 1 2 6 3 0 12 0 0 1 1 0 0 2 0 5 31 7 2 0 45 0 3 2 0 0 0 5 2 13 55 22 7 0 99
Capital and Coast 3 67 156 71 17 0 314 0 12 44 34 4 0 9 0 4 5 3 0 2 14 0 85 210 66 5 0 366 0 31 7 1 0 0 39 3 199 422 175 26 2 827
Hutt Valley 3 33 79 42 5 0 162 0 6 21 24 6 0 57 0 1 0 1 0 1 3 1 38 89 43 2 0 173 1 21 3 1 0 0 26 5 99 192 111 13 1 421
Nelson Marlborough | 4 25 63 34 7 1 134 1 4 27 10 2 0 44 0 0 0 0 0 1 1 0 24 38 22 3 0 87 0 9 1 3 0 0 13 5 62 129 69 12 2 279
West Coast 0 2 18 7 1 [ 28 0 0 7 5 1 0 13 0 0 1 0 0 0 1 1 3 17 5 0 0 26 0 5 3 0 0 0 8 1 10 46 17 2 0 76
(Canterbury 6 % 252 140 32 1 521 0 20 83 74 13 0 190 3 4 5 4 0 2 18 1 101 291 122 3 0 518 3 72 19 2 0 0 9% 13 287 650 342 48 3 1343
South Canterbury 1 8 20 10 3 0 42 0 2 7 9 0 19 0 0 1 0 1 0 2 0 5 28 1 0 0 44 0 6 2 0 0 0 [ 1 21 58 30 5 0 115

tago 2 50 109 66 18 1 246 0 8 38 41 1 0 98 2 7 3 0 0 1 13 0 69 110 46 2 0 227 1 30 7 1 0 0 39 5 164 267 154 31 2 623

Southland 1 25 51 33 7 0 17 0 4 23 1 0 0 38 1 1 0 1 0 1 4 0 2 59 19 0 0 104 0 16 3 0 0 0 19 2 72 136 64 7 1 282
Not defined” 1 19 31 25 [ % 166 [ 2 5 9 0 [ 16 1 1 2 1 [ 2 7 [ 5 8 2 [ 0 15 1 10 3 0 0 0 14 3 37 49 37 0 92 218
[Total 34 857 2242 1167 215 2619 2 61 767 566 105 [ 1601 B 33 29 15 3 20 108 6 861 2373 845 52 0 4137 8 537 117 28 0 0 690 58 2449 5528 2621 375 24| 11155
B of these " Tx2Quit clonts can register for Tx{2Qutvia e Quiine or Qui’s website
are rural delivery addresses
Percent New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients Total clients
DHB <15 1524 2544 4564 65+ Missing| Total | <15 _ 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 65+ Missing| Total | <15 1524 2544 4564 _ 65+ Missing| Total | <15 1524 2544 4564 65+ Missing | Total <15 1524 2544 4564 65+  Missing | Total
Northland 12 140 424 372 52 00 | 1000 | 00 125 375 417 83 00 | 1000 | 00 667 00 00 00 333 | 1000 | 00 135 532 326 07 00 | 1000 | 00 905 95 00 00 00 100.0 05 178 433 342 39 02 100.0
Waitemata 05 176 521 236 50 12 | 1000 | 00 90 515 343 52 00 | 1000 [ 00 333 167 333 00 167 | 1000 [ 02 215 602 176 06 00 | 1000 | 00 750 208 42 00 00 100.0 03 210 544 212 27 05 100.0
Auckland 02 181 544 228 44 02 | 1000 | 00 68 548 322 62 00 | 1000 | 200 200 00 200 200 200 | 1000 [ 02 181 627 179 12 00 | 1000 | 00 66.7 240 93 00 00 100.0 02 19.7 558 210 31 02 100.0
Counties Manukau | 0.2 156 538 254 41 10 | 1000 | 00 109 539 313 39 00 | 1000 [ 00 143 429 00 00 429 | 1000 | 00 249 539 204 08 00 | 1000 15 836 104 45 00 00 100.0 02 230 50.8 227 25 07 100.0
Waikato 03 216 501 239 39 03 | 1000 | 07 13 472 352 56 00 | 1000 | 00 833 00 167 00 00 | 1000 | 00 199 592 185 24 00 | 1000 | 00 87.7 108 15 00 00 100.0 02 246 494 223 34 01 100.0
Bay of Plenty 04 211 490 243 53 00 | 1000 | 00 79 461 395 66 00 | 1000 [ 00 00 1000 00 00 00 | 1000 | 00 109 606 280 06 00 | 1000 | 00 792 16.7 42 00 00 100.0 02 183 51.1 267 36 00 100.0
Lakes 08 236 537 195 24 00 | 1000 | 00 192 423 346 38 00 | 1000 | 00 250 500 00 00 250 | 1000 | 00 207 646 85 6.1 00 | 1000 | 00 70.8 167 125 00 00 100.0 04 26.0 516 182 35 04 100.0
Tairawhiti 00 206 471 235 88 00 | 1000 | 00 00 714 286 00 00 | 1000 [ 00 0.0 0.0 00 00 00 00 00 296 593 111 00 00 | 1000 | 00 66.7 333 00 00 00 100.0 00 257 527 176 4.1 00 100.0
Taranaki 00 237 405 328 31 00 | 1000 | 00 93 574 241 93 00 | 1000 | 00 500 500 00 00 00 | 1000 | 00 186 647 157 1.0 00 | 1000 | 83 750 167 00 00 00 100.0 03 216 50.8 239 33 00 100.0
Hawke's Bay 07 206 485 279 22 00 | 1000 | 00 93 453 387 67 00 | 1000 [ 00 00 1000 00 0.0 00 | 1000 | 00 170 547 264 19 00 | 1000 | 00 769 231 00 00 00 100.0 03 212 48.0 276 29 00 100.0
Whanganui 1.1 185 402 380 22 00 | 1000 | 00 107 429 367 107 00 | 1000 | 00 333 00 00 333 333 | 1000 | 24 244 415 293 24 00 | 1000 | 00 100.0 00 00 00 00 100.0 11 257 36.9 318 39 06 100.0
MidCentral 00 174 527 244 59 00 | 1000 | 00 94 557 264 85 00 | 1000 | 00 250 250 00 00 500 | 1000 | 00 221 571 175 32 00 | 1000 | 00 80.0 125 75 00 00 100.0 00 220 513 212 5.1 04 100.0
Wairarapa 57 114 543 229 57 00 | 1000 | 00 83 167 500 250 00 | 1000 | 00 0.0 50 500 00 00 | 1000 | 00 111 889 156 44 00 | 1000 | 00 60.0 400 00 00 00 100.0 20 131 556 222 71 00 100.0
Capital and Coast 10 213 497 226 54 00 | 1000 | 00 128 468 362 43 00 | 1000 | 00 286 357 214 00 143 | 1000 | 00 232 574 180 14 00 | 1000 | 00 795 17.9 26 00 00 100.0 04 24.1 51.0 212 31 02 100.0
Hutt Valley 19 204 488 259 31 00 | 1000 | 00 105 368 421 105 00 | 1000 | 00 333 00 333 00 333 | 1000 | 06 220 514 249 12 00 | 1000 | 38 80.8 15 38 00 00 100.0 12 235 456 26.4 31 02 100.0
Nelson Marlborough | 3.0 187 470 254 52 07 | 1000 | 23 91 614 227 45 00 | 1000 [ 00 00 00 00 00 1000 | 1000 | 00 276 437 253 34 00 | 1000 | 00 692 7.7 231 00 00 100.0 18 222 462 247 43 07 100.0
West Coast 00 74 643 250 36 00 | 1000 | 00 00 538 385 77 00 | 1000 [ 00 00 1000 00 00 00 | 1000 | 38 15 654 192 00 00 | 1000 | 00 625 375 00 00 00 100.0 13 13.2 605 224 26 00 100.0
(Canterbury 12 173 484 269 61 02 | 1000 | 00 105 437 389 68 00 | 1000 | 167 222 278 222 00 114 | 1000 | 02 195 562 236 06 00 | 1000 | 31 750 19.8 21 00 00 100.0 1.0 214 484 255 36 02 100.0
South Canterbury 24 190 476 238 71 00 | 1000 | 00 105 368 474 53 00 | 1000 [ 00 0.0 50 00 50 00 | 1000 | 00 114 836 250 00 00 | 1000 | 00 750 250 00 00 00 100.0 09 183 504 26.1 43 00 100.0
Otago 08 203 443 268 73 04 | 1000 | 00 82 388 418 112 00 | 1000 | 154 538 231 0.0 00 77 | 1000 | 00 304 485 203 09 00 | 1000 | 26 769 17.9 26 00 00 100.0 08 26.3 429 247 50 03 100.0
Southland 09 214 436 282 60 00 | 1000 | 00 105 605 289 00 00 | 1000 | 250 250 00 250 00 250 | 1000 [ 00 250 567 183 00 00 | 1000 | 00 842 158 00 00 00 100.0 07 255 482 227 25 04 100.0
INot defined 06 114 187 151 00 542 | 1000 | 00 125 313 563 00 00 | 1000 | 143 143 286 143 00 286 | 1000 | 00 333 533 133 00 00 | 1000 | 71 714 214 00 00 00 100.0 14 17.0 225 17.0 00 422 | 100.0
[Total 07 186 485 263 47 23 | 1000 | 01 101 479 354 66 00 [ 1000 | 74 306 269 139 28 185 | 1000 | 01 208 574 204 13 00 [ 1000 12 778 17.0 41 00 00 100.0 05 220 496 235 34 11 100.0
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Quitline Caller Registrations from DHBs - Ethnicity

(July 2009)
Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’ Total clients
[DHE. NZM__ Euro _Pacific _Asian MELAA™ Other Refused | Total | NZM _ Euro Pacific _Asian MELAA Other Refused| Total | NZM _ Euro Pacific _Asian MELAA Other Refused| Total | NZM _ Euro Pacific Asian MELAA Other Refused| Total | NZM Euro_ Pacific _ Asian _MELAA _ Other Refused | Total | NZM Euro_ Pacific _ Asian _MELAA _ Other _Refused | Total
Northiand 7 a 0 5 3 &7 7 25 0 0 0 1 0 33 0 0 0 0 0 0 1 1 2 8 1 0 0 1 3 65 1 3 0 0 0 0 1 5 a7 17 0 171
Waitemata 17 o 13 7 2 12 5 150 6 33 3 3 3 3 0 51 1 1 0 0 0 1 0 3 7 12 8 1 0 9 3 174 6 9 0 0 0 2 0 17 a7 263 2 21 5 2 8 395
|Auckland a3 12 2 1a 5 25 6 210 6 45 1 1 0 5 0 58 0 0 0 0 0 1 o 1 190 a1 n 20 1 9 10 181 8 19 3 2 0 2 0 34 66 277 40 a7 6 42 16 484
Counties Manukau | 24 54 2 1 3 1 4 180 | 12 2 7 4 0 3 0 55 1 0 1 0 0 0 o 2 21 88 7 12 0 5 9 142 5 10 4 2 0 0 0 21 63 181 42 2 3 19 3 350
Waikato a7 83 3 5 1 12 5 186 | 16 a2 2 3 1 4 0 68 1 0 0 0 0 0 0 1 16 64 0 0 0 4 5 89 10 13 1 0 0 0 0 2 % 202 6 8 2 20 10 338
Bay of Plenty 30 45 5 2 1 4 4 91 10 27 0 0 0 0 0 a7 0 1 0 0 0 0 1 2 7 61 0 1 0 4 2 75 2 4 0 0 0 0 0 6 49 138 5 3 1 8 7 211
Lakes 2 27 1 3 0 2 0 56 7 7 0 1 0 0 0 25 1 2 0 0 0 0 0 3 9 30 0 2 1 0 o a2 8 4 1 1 0 0 0 14 8 80 2 7 1 2 0 140
Tairawhiti 7 6 0 0 0 1 0 14 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 6 2 0 0 0 0 9 1 0 0 0 0 0 0 1 9 13 2 0 0 1 0 25
Taranaki 7 30 0 1 0 2 2 52 5 15 0 0 0 2 0 2 0 1 0 0 0 0 0 1 5 35 1 0 0 0 1 42 0 4 0 0 0 1 0 5 2 85 1 1 0 5 3 122
Hawke's Bay 7 39 1 1 0 2 1 61 4 15 1 0 0 0 0 20 1 0 0 0 0 0 0 1 6 35 0 0 0 3 2 6 5 9 1 0 0 1 0 16 33 98 3 1 0 6 3 144
[Whanganui 3 25 1 0 0 2 0 a 1 9 0 0 0 0 0 10 1 0 0 0 0 0 2 3 1 10 0 0 0 1 1 13 0 2 0 0 0 0 0 2 16 6 1 0 0 3 3 69
MidCentral 14 50 2 0 0 6 0 72 Bl a1 0 0 0 1 1 a4 2 2 0 0 0 0 0 4 6 30 3 0 0 1 3 43 4 15 0 1 0 2 0 2 a7 128 5 1 0 10 4 185
\Wairarapa 2 8 0 0 0 0 0 10 0 5 0 0 0 0 0 5 0 1 0 0 0 0 0 1 0 9 0 0 0 0 1 10 0 2 0 0 0 0 0 2 2 25 0 0 0 0 1 28
Capital and Coast | 24 61 3 2 1 1 3 105 8 2 2 0 2 4 0 42 2 3 0 0 0 0 1 6 21 102 5 4 1 7 7 147 5 8 2 0 0 0 0 15 60 200 12 6 4 2 1 315
Hutt Valley 15 39 2 4 0 3 1 64 4 18 3 0 0 0 0 25 0 1 0 0 0 0 o 1 14 57 5 1 0 1 4 82 1 8 0 0 0 0 0 9 34 123 10 5 0 4 5 181
Neison Marlborough| 3 a 1 2 1 7 0 55 2 9 0 0 0 0 0 1 0 1 0 0 0 0 0 1 1 21 0 0 0 1 0 23 0 5 0 0 0 0 0 5 6 77 1 2 1 8 0 9
| West Coast 1 4 0 1 0 0 0 6 0 5 0 0 0 1 0 6 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 12 1 3 0 0 0 0 0 4 3 23 0 1 0 1 0 28
Canterbury a0 127 5 4 2 i 5 189 8 59 1 3 0 5 1 4 0 5 0 0 0 0 1 6 6 154 4 4 0 6 4 188 8 2 0 0 0 1 0 31 62 367 10 1 2 28 11 491
South Canterbury 2 1 0 0 0 1 0 14 2 6 0 0 0 0 0 8 0 1 0 0 0 1 0 2 2 16 0 0 0 0 0 18 1 2 0 0 0 0 0 3 7 36 0 0 0 2 0 45
Otago 7 7 3 4 1 8 1 o7 3 2 1 0 0 3 0 33 0 2 0 0 0 2 o 4 7 83 1 3 0 2 2 98 3 1 0 0 0 1 2 17 20 195 5 7 1 16 5 249
Southiand 6 27 3 1 0 2 1 0 2 6 0 0 0 0 0 8 0 2 0 0 0 0 0 2 4 2 0 1 0 0 o 3 2 4 1 1 0 0 0 8 14 68 4 3 0 2 1 92
Not defined” 4 15 3 1 1 1 %0 115 3 5 0 0 o 0 0 8 o 1 o o 0 2 2 5 0 5 0 0 o 0 0 5 2 4 0 0 0 [) 0 6 9 30 3 1 1 3 92 139
[Total 33100295 3 18 133 131 | i7es | 117 ___asa 21 15 6 37 2 617 | 10 24 T 0 0 7 5 50 | 186 1131 __48 59 3 54 57 | 153 | 73 761 13 7 0 10 3 %7 | 730 22178 Tad 77 736 201 | 4207
g 7 Tor ELAR = Widdie Exsion, Lati Amercan and —
these are ural delivery aciesses Quits wabsite, atican
Percent* New clients Repeat clients Quit Pack clients and General Enquiries Txt2Quit clients Total clients
DHB NZM _ Euro Pacific _Asian MELAA Other Refused NZM__ Euro Pacific Asian MELAA Other Refused NZM _ Euro Pacific Asian ther _Refused NZM__ Euro Pacific _Asian MELAA Other Refused NZM __ Euro  Pacific _Asian MELAA _Other Refused NZM __ Euro  Pacific _Asian _MELAA _Other Refused
Northiand 208 719 18 00 00 88 53 250 83 00 00 00 36 00 00 00 00 00 00 00 1000 190 762 16 00 00 16 48 200 600 00 00 00 00 200 200 760 13 00 00 a5 52
Waitemata 127 701 97 52 15 90 a7 136 750 68 68 68 68 00 50 50 00 00 00 50 00 106 788 50 69 00 56 19 29 3 00 00 00 43 00 133 743 68 59 14 76 23
|Auckland 179 554 136 76 27 136 33 118 882 20 20 00 98 00 00 00 00 00 00 1000 00 118 689 68 124 06 56 62 86 679 107 71 00 74 00 155 652 94 87 14 29 38
Counties Manukau | 203 458 195 93 25 93 34 255 617 149 85 00 64 00 1000 00 100 00 00 00 00 165 693 55 94 00 39 74 204 588 235 118 00 00 00 203 584 135 94 10 6.1 42
Waikato 36 629 23 38 08 ot 38 276 724 34 52 17 69 00 100 00 00 00 00 00 00 188 753 00 00 00 47 59 526 684 53 00 00 00 00 05 685 20 27 07 68 34
Bay of Plenty B0 570 63 25 13 51 51 03 818 00 00 00 00 00 00 50 00 00 00 00 500 104 910 00 15 00 60 30 400 800 00 00 00 00 00 %3 M2 27 16 05 43 38
Lakes 489 574 21 64 00 43 00 202 708 00 42 00 00 00 50 1000 00 00 00 00 00 257 87 00 57 29 00 00 889 444 11 114 00 00 00 410 684 17 60 09 17 00
Tairawhiti 500 429 00 00 00 71 00 00 1000 00 00 00 00 00 00 00 00 00 00 00 00 125 750 250 00 00 00 00 1000 00 00 00 00 00 00 75 842 83 00 00 42 00
Taranaki 362 638 00 21 00 43 a3 23 789 00 00 00 105 00 00 1000 00 00 00 00 00 125 875 25 00 00 00 25 00 800 00 00 00 200 00 241 759 09 09 00 a5 27
Hawke's Bay 321 736 19 19 00 38 19 211 789 53 00 00 00 00 1000 00 00 00 00 00 00 143 833 00 00 00 7.1 48 w85 692 77 00 00 77 00 258 766 23 08 00 a1 23
[Whanganui 361 64 28 00 00 56 00 100 90 00 00 00 00 00 33 00 00 00 00 00 667 83 83 00 00 00 83 83 00 1000 00 00 00 00 00 254 730 16 00 00 48 48
idCentral 219 781 31 00 00 94 00 289 816 00 00 00 26 26 1000 1000 00 00 00 00 00 150 750 75 00 00 25 75 22 83 00 56 00 114 00 28 190 a1 06 00 62 25
\Wairarapa 22 89 00 00 00 00 00 00 1000 00 00 00 00 00 00 1000 00 00 00 00 00 00 %0 00 00 00 00 100 00 1000 00 00 00 00 00 74 26 00 00 00 00 a7
Capitaland Coast | 253 642 32 21 11 116 32 29 743 57 00 57 14 00 400 600 00 00 00 00 200 164 797 39 31 08 55 55 47 667 167 00 00 00 00 218 727 44 22 15 80 40
Hutt Valley 23 684 35 70 00 53 18 174 783 130 00 00 00 00 00 1000 00 00 00 00 00 189 770 68 14 00 14 54 125 1000 00 00 00 00 00 209 755 64 a1 00 25 a1
Nelson Marborough| 6.1 837 20 41 20 143 00 200 %0 00 00 00 00 00 00 1000 00 00 00 00 00 45 955 00 00 00 45 00 00 1000 00 00 00 00 00 69 885 11 23 11 92 00
| West Coast 167 67 00 167 00 00 00 00 83 00 00 00 167 00 00 00 00 00 00 00 00 83 917 00 00 00 00 00 33 1000 00 00 00 00 00 111 82 00 a7 00 a7 00
Canterbury 173 734 29 23 12 92 29 116 855 14 43 00 72 14 00 83 00 00 00 00 167 89 86 22 22 00 33 22 08 846 00 00 00 38 00 187 808 22 24 04 62 24
South Canterbury | 154 846 00 00 00 77 00 286 87 00 00 00 00 00 00 50 00 00 00 50 00 18 91 00 00 00 00 00 B3 667 00 00 00 00 00 167 87 00 00 00 48 00

78 811 33 44 11 B9 11 100 87 33 00 00 100 00 00 50 00 00 00 50 00 77 912 11 33 00 22 22 200 733 00 00 00 67 133 87 818 22 30 04 70 22
Southiand 158 711 79 26 00 53 26 333 1000 00 00 00 00 00 00 1000 00 00 00 00 00 121 878 00 30 00 00 00 400 800 200 200 00 00 00 167 810 48 36 00 24 12
Not defined 36 134 27 09 09 09 804 429 714 00 00 00 00 00 00 200 00 00 00 400 400 00 1000 00 00 00 00 00 500 1000 00 00 00 00 00 68 26 23 08 08 23 69.2
[Total 220 624 59 36 11 __ 83 82 205 796 37 26 11 56 04 227 545 23 00 00 150 _ 162 132 801 34 42 02 38 40 33735 59 32 00 a6 4 192 720 46 37 07 61 52
. 00 s
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Quitline Caller Registrations from DHBs - Ethnicity

(August 2009)
Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’ Total clients
NZm Euro _ Pacific _Asian MELAA** Other Refused| Total NZm Euro _ Pacific Asian MELAA Other Refused| Total NZm Euro _ Pacific Asian MELAA Other Refused| Total NZm Euro _ Pacific Asian MELAA _Other Refused| Total NZm Euro Pacific Asian _MELAA _ Other _ Refused | Total NZm Euro Pacific Asian __MELAA _ Other _ Refused | Total
Northland 28 33 3 4 o 3 o 7 6 16 1 o o 1 o 24 o o o o o o 0 o 7 28 o o o 3 2 40 3 3 2 1 o o o 9 44 80 6 o 7 2 144
Waitemata 27 10 11 7 2 5 3 |15 | 8w 1 2 1 1 o a7 | o o 1 o o o 0 1 Moo 0 7 1 18 7 | s | a 9 o 2 o o 1 16 0 26 28 18 4 2 1 a76
Auckland a7 15 1117 3|t | 11 w4 5 1 2 1 % | o o o o o o 1 1 0 197 B 2 1 6 | e | 3 10 2 1 1 o 1 18 s 0 30 39 15 30 12 | ast
Counties Manukau 50 66 25 16 3 7 4 7 12 17 2 4 3 3 o 41 o 1 o o o o 2 3 23 75 7 3 o 11 9 128 11 14 5 3 o 2 o 35 96 173 39 26 6 23 15 378
Waikato % 71 4 4 1 7 o || 1z w 1 o 1 5 o o | o 1 o o o 1 2 s |22 s 0 o o 4 3 | 19 | w2 16 2 1 o o o 31 8 206 7 5 2 17 5 a2
Bay of Plenty 22 52 4 3 0 6 1 88 6 17 0 0 0 1 0 24 0 0 0 0 0 0 0 0 10 39 1 0 0 4 0 54 5 4 0 0 0 0 1 10 43 12 5 3 0 1 2 176
s 20 2 3 o 3 1 48 3 1 o 1 o o o 5| o o o o o 1 0 1 5 17 1 o o 3 o 2% 2 5 o o o o o 7 2 £ 3 4 o 7 1 o7
Tairawhit 7 4 o o o o o It 2 1 o o o o o 3 o o o o o o 0 o 3 6 1 o o o o 10 2 2 o o o o o 4 14 13 1 o o o o 2
Taranaki 4 0 o o 3 o 33 3 1 o o o 2 o 16 1 o 1 o o o 0 2 5 2 o o o 3 4 3 1 1 o o o o o 2 14 60 1 o o 8 4 87
Hawke's Bay 19 28 2 0 1 4 1 55 7 12 1 0 0 1 0 21 0 0 0 0 0 0 0 0 7 25 1 0 0 2 0 35 2 5 0 0 0 0 0 7 35 70 4 0 1 7 1 118
Whanganui 9 70 o o 3 o 2 1 5 o o o 2 o s o o o o o o 0 o 4 10 1 1 o 2 o 18 1 6 o o o o 1 s 15 38 1 1 o 7 1 63
MidCentral 17 50 o o o 3 1 7 5 22 1 o o 1 1 30 o o o o o o 1 1 7 39 2 o o 1 o 49 1 5 o 3 o 1 o 10 30 116 3 3 o 6 3 161
Wairarapa 1 0 o o o 1 o 2 | o2 3 o o o o o 5 o o o o o o 0 o 3 14 1 o o o o 18 o o o o o o o o 6 27 1 o o 1 o 35
Capital and Coast 24 63 9 5 2 7 1 111 5 17 0 0 0 3 0 25 1 2 0 1 0 0 1 5 13 99 5 4 1 12 3 137 3 9 4 0 0 0 0 16 46 190 18 10 3 22 5 294
Hutt Valley 6 40 3 1 1 o 1 62 5 19 1 o o 1 o % | o o o o o o 0 o o2 o o o 6 2 61 3 10 3 o o o o 16 s 7 1 1 7 3 165
[Nelson Marlborough |~ 2 36 0 2 0 5 2 a7 4 12 0 0 0 2 0 18 0 0 0 0 0 0 0 0 0 25 0 0 0 1 0 2 1 3 0 0 0 0 0 4 7 76 0 2 0 8 2 95
|West Coast o 12 o o o 1 1 14 o 3 o o o o o 3 o 1 o o o o 0 1 o 4 o o o o 2 6 o 1 o o 1 o o 2 o 21 o o 1 1 3 26
|Canterbury 29 134 4 3 2 18 1 191 6 58 2 2 o 8 o 7% o 3 o 1 o o 4 8 14 134 4 3 o 13 2 170 7 22 2 2 o 1 1 35 56 351 12 11 2 40 8 480
|South Canterbury 4 14 0 0 0 1 0 19 1 4 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 17 0 0 0 0 0 17 1 2 0 0 0 0 0 3 6 a7 0 0 0 1 0 44
tago 10 61 2 0 0 8 2 83 5 31 1 0 0 4 1 42 0 2 0 0 0 0 3 5 10 59 1 3 0 4 5 82 4 7 0 0 0 2 0 13 29 160 4 3 0 18 1 225
|Southland 9 33 o o 1 5 o 48 1 17 o o o 2 o 20 o 1 o o o o 1 2 2 23 o o o 1 1 27 1 7 1 o o o o 9 13 81 1 o 1 8 2 106
Not defined” 13 2 1 1 [ 1 0 42 0 5 0 [ 0 0 [ 5 0 1 0 [ 0 0 1 2 0 5 [ 2 [ 0 1 8 1 6 0 0 0 0 1 8 14 43 1 3 0 1 3 65
[Total 367 oss &7 64 24 108 22 | fer7 | 105 377 15 146 %0 5 | e | 2 72 2 o 2 6 | 36 | tr9 _ees 4z 4t ) 99 a7 | a5 | b8 147 a1 T 2 © © 263 | 74l @514 for 134 %6 25 o4 | 3040
- T Tz
hese ao el dlvery adresses Guts webste stcan
Percent" New clients Repeat clients Quit Pack clients and General Ena; Web clients Txt2Quit clients
NZm Euro _ Pacific _Asian [ELAA _Other Refused NZm Euro _ Pacific _Asian MELAA Other Refused NZm Euro _ Pacific Asian MELAA Other Refused NZm Euro _ Pacific _Asian MELAA Other Refused NZm Euro Pacific Asian __MELAA _ Other _ Refused NZm Euro Pacific Asian _MELAA _ Other _Refused
Noriniand 491 579 70 00 53 00 273 21 4 0 00 45 00 00 00 00 00 00 0 00 84 737 00 00 00 79 53 429 29 143 00 00 00 35 645 40 00 56 16
| Waitemata 20.0 741 8.1 52 15 37 22 20.0 85.0 25 50 25 25 00 00 00 100.0 00 00 00 0.0 74 69.6 68 47 07 122 47 286 64.3 00 14.3 00 00 71 14.8 728 68 53 12 71 33
Auckland 268 s2 114 98 72 111 20 259 696 87 109 22 43 22 00 00 00 00 00 00 1000 116 688 40 104 12 64 35 176 s88 118 59 59 00 59 102 841 77 10 38 77 31
Counties Manukau 352 46.5 17.6 1.3 21 49 28 31.6 447 53 105 79 79 00 00 333 00 00 00 00 66.7 204 66.4 62 27 00 97 80 40.7 51.9 185 1.1 00 74 00 297 53.6 121 80 19 71 48
Waikato 30 651 37 37 09 64 00 03 732 24 00 24 122 00 00 250 00 00 00 250 500 24 82 00 00 00 37 28 s22 696 87 43 00 00 00 06 725 25 18 07 80 18
Bay of Plenty 278 658 5.1 38 0.0 76 13 286 810 0.0 0.0 0.0 48 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 204 796 20 0.0 0.0 82 0.0 74 57.1 0.0 0.0 0.0 0.0 143 276 78 32 19 0.0 71 13
500 526 53 79 00 79 26 214 786 00 71 00 00 00 00 00 00 00 00 1000 00 08 708 42 00 00 125 00 33 83 00 00 00 00 00 e 639 36 48 00 84 12
Tairawhit 700 400 00 00 00 00 00 1000 50 00 00 00 00 00 00 00 00 00 00 00 00 33 667 M4 00 00 00 00 50 50 00 00 00 00 00 50 520 40 00 00 00 00
Taranaki 121 788 00 00 00 91 00 214 786 00 00 00 143 00 1000 00 1000 00 00 00 00 172 758 00 00 00 103 138 50 50 00 00 00 00 00 177 759 13 00 00 101 51
Hawke's Bay 475 700 50 00 25 100 25 9 667 56 00 00 56 00 00 00 00 00 00 00 00 212 758 30 00 00 61 00 33 83 00 00 00 00 00 Bt 722 41 00 10 72 10
Whanganui %0 680 00 00 00 120 00 200 1000 00 00 00 400 00 00 00 00 00 00 00 00 67 667 67 67 00 133 00 167 1000 00 00 00 00 167 04 745 20 20 00 137 20
MidCentral 279 820 00 00 00 49 16 185 815 37 00 00 37 37 00 00 00 00 00 00 100.0 15.6 86.7 44 00 00 22 00 125 62.5 00 375 00 125 00 211 817 21 21 00 42 21
Wairarapa 91 %9 00 00 00 91 00 67 1000 00 00 00 00 00 00 00 00 00 00 00 00 188 875 63 00 00 00 00 00 00 00 00 00 00 00 200 90 33 00 00 33 00
Capital and Coast | 267 700 100 56 22 78 11 27 773 0.0 0.0 0.0 136 0.0 250 500 0.0 250 0.0 0.0 250 103 786 40 32 08 95 24 273 818 36.4 0.0 0.0 0.0 0.0 182 751 71 4.0 12 87 20
Hutt Valley o2 755 57 19 18 00 19 217 826 43 00 00 43 00 00 00 00 00 00 00 00 04 778 00 00 00 AL1 37 251 769 21 00 00 00 00 45 716 49 o7 07 49 21
Nelson Marborough| 4.5 818 00 45 00 114 45 250 750 00 00 00 125 00 00 00 00 00 00 00 00 00 1000 00 00 00 40 00 250 750 00 00 00 00 00 79 84 00 22 00 90 22
|West Coast 00 92.3 00 00 00 77 77 00 100.0 00 00 00 00 00 00 100.0 00 00 00 00 0.0 00 66.7 00 00 00 00 333 00 50.0 00 00 50.0 00 00 00 84.0 00 00 40 40 120
Canterbury 169 779 23 17 12 105 06 88 853 29 29 0.0 118 0.0 0.0 375 0.0 125 0.0 0.0 50.0 88 843 25 19 0.0 82 13 241 759 6.9 6.9 0.0 34 34 1258 805 28 25 05 92 18
|South Canterbury 250 875 0.0 0.0 0.0 63 0.0 200  80.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 1000 00 0.0 0.0 0.0 0.0 333 66.7 0.0 0.0 0.0 0.0 0.0 146 902 0.0 0.0 0.0 24 0.0
tago 15 s24 27 00 00 108 27 139 861 28 00 00 M 28 00 400 00 00 00 00 600 130 766 13 39 00 52 65 33 3 00 00 00 167 00 142 784 20 15 00 88 54
|Southland 220 80.5 00 00 24 122 00 59 100.0 00 00 00 1.8 00 00 100.0 00 00 00 00 100.0 83 95.8 00 00 00 42 42 125 875 125 00 00 00 00 14.3 89.0 1.1 00 1.1 88 22
Not defined 36.1 722 28 28 0.0 28 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 0.0 0.0 0.0 50.0 0.0 62.5 0.0 25.0 0.0 0.0 125 125 75.0 0.0 0.0 0.0 0.0 125 23.7 729 1.7 5.1 0.0 1.7 5.1
[Total 270 686 61 45 17 75 15 216 776 31 29 12 80 06 61 %64 61 61 00 61 45 158 767 52 32 03 76 36 315 br7 67 60 08 28 28 214726 48 59 1o 73 a7
o0 o0
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Quitline Caller Registrations from DHBs - Ethnicity

(September 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients” Total clients
DHB NZM_ Euro Asian MELAA™ Other Refusod| Total | NZM _ Euro Pacific _Asian MELAA Othor Rofused | Total | NZM  Euro Pacific Asian MELAA Othor Refusod | Total | NZM  Euro Pacific Asian MELAA Othor Refused | Total | NZM  Euro Pacific Asian MELAA Othor Refused| Total | NZM  Euro  Pacific Asian MELAA Other Refused | Total
Northiand 2 4l 1 7 2 1 6 | 10 19 0 0 0 T 0 30 T 0 0 0 0 0 T 2 T4 31 1 0 0 0 % 0 0 0 T 0 0 0 i 5 % 0 3 T 3 2 758
Waitemata 2 e n 6 2 18 3 w5 | 8 0 2 0 4 0 56 1 o 0 1 0 o 1 3 % 15 12 11 0 a4 6 254 4 10 7 2 1 1 o 2 61 208 32 2 3 67 10 403
(Auckiand w100 19 16 4 2 2 |20 | 8 a7 2 4 0 6 o 57 0 1 0 o 0 o 2 3 2 1 9 21 0 17 5 s | 13 18 5 2 o 0 1 39 89 o 35 re) 4 35 10 487
Counties Manukau | 50 &7 26 16 2 s 1 i | 13 23 10 2 0 1 o r 1 1 1 o 0 1 o 4 2 7 7 4 0 18 8 a7 |1 9 5 3 2 1 o 31 o7 o8 a4 2 4 30 9 412
Waikato E 6 2 3 13 3 | 15w 0 0 0 1 0 50 0 1 0 o 0 o 0 1 15 75 0 1 0 11 4 106 6 16 2 0 4 0 o 2 87 225 8 3 4 2 7 350
Bay of Plenty P o 1 o 5 o w02 | 6 19 0 0 0 0 o 2 0 o 0 o 0 o o o 8 8 0 o 0 5 2 63 6 7 4 1 o 2 o 17 64 126 1 2 o 2 2 207
Lakes 21 18 1 o 0 3 o 3 6 11 0 0 1 2 o 20 0 o 0 o 0 1 o 1 7 17 1 1 0 0 0 26 4 6 o 0 o 0 o 10 38 52 2 i 1 6 0 00
Tairawhit 4 8 o 0 o 1 o 13 2 2 0 0 0 0 o 4 0 o 0 o 0 o o o 5 E) 1 o 0 o 1 10 o 0 o 0 o 0 1 1 1 13 4 0 o 1 2 2

naki 0 45 o o o 2 1 58 5 19 0 0 0 4 1 2 0 o 0 o 0 0 o o 4 20 0 o 0 2 1 3 4 4 o 0 o 0 o 8 23 o7 o 0 o 8 3 181
Hauke's Bay o 28 o o o 5 o 2 | 10 3 1 0 0 3 o o 0 o 0 o 0 o o o 3 26 0 o 0 3 0 2 2 5 o 0 o 1 o 8 7 %0 1 0 o 2 0 137
Whanganui 21 o 1 o 2 o 3 3 10 0 0 0 1 o 14 0 o 0 o 0 o o o 2 14 0 o 0 o 0 16 6 3 o 0 o 0 o 9 23 ) o 1 o 3 0 3
MidCentral 2 5 6 4 o 8 2 o | 11 3 1 1 0 2 1 a7 0 1 0 o 0 1 o 2 16 51 1 o 0 3 1 72 3 11 1 0 1 0 o 16 52 149 s 5 1 14 4 224
Wairarapa 1 13 0 o o 2 0 16 0 4 0 0 0 0 0 4 0 0 0 1 0 1 o 2 1 19 0 0 0 0 0 20 0 3 o 0 o 0 o 3 2 39 o 1 o 3 0 45
Capitaland Coast | 32 86 12 5 3 19 2 59 | 9 2 2 3 1 3 2 8 1 3 1 o 0 o 1 6 13 85 2 6 0 11 6 123 9 12 1 1 o 2 o 2 64 214 18 15 4 35 11 361
Hutt Valley W 7 2 o 4 o 64 2 o i 0 0 0 o 2 0 o 0 o 0 1 1 2 9 39 3 o 0 o 1 52 1 3 1 0 o i o 6 27 7 12 2 o 6 2 136
Neison Marlborough | 4 3 o o o 3 o a3 3 16 0 0 0 0 1 20 0 o 0 o 0 o o o 2 35 0 o 0 4 2 ) o 4 o 0 o 0 o 4 ] a1 o 0 o 7 3 110
West Coast 2 6 o o o 2 o 10 1 4 0 0 0 0 1 6 0 o 0 o 0 o o o i 7 0 o 0 o 0 8 o 2 o 0 o 1 o 3 4 1o o 0 o 3 1 27
(Ganterbury % w6 1 2 10 1 106 | 5 50 0 0 0 2 o 57 0 3 0 o 0 o 1 4 % 17 3 o 0 19 7 182 8 30 1 1 o 4 1 4 65 361 10 2 2 a4 10 404
South Ganterbury | 0 2 1 o o 1 o 14 0 7 0 0 0 0 o 7 0 o 0 o 0 o o o 3 o 1 o 0 o 0 13 o 2 o 0 o 0 o 2 3 30 2 0 o 1 0 36
Otago 0 70 2 1 o 10 o 0 4 a0 2 0 0 1 o a7 0 3 0 o 0 o 1 4 8 54 0 1 0 6 0 69 o 2 o 0 o 0 o 2 22 169 4 2 o 17 1 215
Southiand 5 3 1 1 o ) o a4 2 14 0 0 0 0 o 6 0 o 0 o 0 1 o 1 6 a7 1 2 0 5 0 51 1 5 1 0 o 0 o 7 1a ) 3 3 o 9 0 19
Not defined” 7 11 1 o o 1 1 21 0 4 0 0 0 0 0 4 0 0 0 o 0 o o o 2 o 0 o 0 o 0 2 2 1 o 0 o 0 o 3 1 16 1 0 o 1 1 30
i [0 T A A S A -0 N - S 72 7 Eil 3 LT - 75 7 2 0 3 5 3 | 215 foes__at o) 0 a5 s | 0 | 77 Py 7T 5 75 3 30| B 27 78510 ) e 75 ey
theso aro ral dtveryadirosses Quts wavsto atican
Percent’ New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients Total clients
DHB NZM—Euro AsianMELAA Other Refused NZW  Euro Pacific _Asian MELAA Other Refused NZM  Euro Pacific Asian MELAA Rofused WM Eurc Pacific Asian MELAA Other Refused NZW  Euro Paciic Asian MELAA Other Refused NZM  Euro Paciic Asian MELAA Other Refused
Northiand 387 707 17 17 34 17 455 864 00 00 5 00 500 00 0 00 500 30 775 00 25 00 00 00 %7 444 00 111 00 00 00 42 725 00 23 08 3 5
Waitemata 64 694 45 15 134 22 60 800 40 40 00 80 00 33 00 33 00 00 33 15 683 53 48 00 144 26 200 500 30 100 50 50 00 141 687 14 51 07 54 23
(Auckiand 75 605 s6 24 72 12 63 755 41 82 00 122 00 00 3 00 00 00 667 122 630 50 116 00 94 28 33 60 167 67 00 00 33 207 60 81 100 09 81 23
Counties Manukau | 316 551 01 13 57 06 a2 585 283 47 00 23 00 33 833 33 00 00 33 00 80 639 57 33 00 148 66 478 391 217 130 87 43 00 278 567 140 72 11 86 26
Waikato 345 669 14 20 88 20 39 791 00 00 00 23 00 00 100 00 00 00 00 00 50 750 00 10 00  1l0 40 261 66 87 00 43 00 00 276 714 25 r) 13 79 22
Bay of Plenty 494 584 i1 00 56 00 273 84 00 00 00 00 00 00 00 00 00 00 00 00 136 814 00 00 00 85 34 500 583 83 83 00 167 00 2 602 05 11 00 66 11
Lakes 553 474 00 00 78 00 429 786 00 00 71 143 00 00 00 00 00 00 1000 00 s4 739 43 43 00 00 00 44 667 00 00 00 00 00 w7 612 24 12 12 7 00
Tairawhit 00 800 00 00 100 00 500 50 00 00 00 00 00 00 00 00 00 00 00 00 50 300 100 00 00 00 100 00 00 00 00 00 00 1000 440 520 40 00 00 40 80

106 882 00 00 ae 20 238 s 00 00 00 190 48 00 00 00 00 00 00 00 21 879 o0 00 00 61 30 800 800 00 00 00 00 00 00 882 00 00 00 73 27
Hauke's Bay 442 651 00 00 16 00 263 816 26 00 00 79 00 00 00 00 00 00 00 00 97 89 00 00 00 97 00 286 714 00 00 00 143 00 286 756 08 00 00 101 00
Whanganui 387 613 s2 00 65 00 231 768 00 00 00 77 00 00 00 00 00 00 00 00 143 1000 00 00 00 00 00 87 420 00 00 00 00 00 a4 708 00 15 00 46 00
MidCentral 75 eas 50 00 100 25 268 756 24 24 00 49 24 00 1000 00 00 00 1000 00 282 738 14 00 00 43 14 214 788 74 00 71 00 00 %4 727 44 24 05 68 20
Wairarapa 67 867 00 00 133 00 00 1000 00 00 00 00 00 00 00 00 1000 00 1000 00 53 1000 00 00 00 00 00 00 1000 00 00 00 00 00 48 @0 00 24 00 7 00
Capital and Coast | 248 66.7 39 23 147 16 243 757 54 81 27 81 54 200 600 200 00 00 00 200 116 758 18 54 00 98 54 63 750 63 63 00 125 00 214 718 60 50 13 7 a7
Hutt Valley 88 692 38 00 77 00 ‘82 818 91 00 00 00 00 00 00 00 00 00 500 500 00 87 67 00 00 00 22 200 60 200 00 00 200 00 235 757 104 17 00 52 17
Neison Marborough | 98 878 0w 00 73 00 67 889 00 00 00 00 56 00 00 00 00 00 00 00 50 875 00 00 00 100 50 00 1000 00 00 00 00 00 87 883 00 00 00 68 29
West Coast 22 667 0 00 22 00 250 1000 00 00 00 00 250 00 00 00 00 00 00 00 125 875 00 00 00 00 00 00 687 00 00 00 33 00 67 792 00 00 00 125 42
(Canterbury as 801 06 11 108 06 94 e43 00 00 00 38 00 00 750 00 00 00 00 250 145 765 17 00 00 106 39 105 732 24 24 00 98 24 s 797 22 04 04 07 22
South Ganterbury | 00 23 0w 00 77 00 00 1000 00 00 00 00 00 00 00 00 00 00 00 00 30 %0 100 00 00 00 00 00 1000 00 00 00 00 00 e4 e 63 00 00 31 00
Otago 122 854 12 00 122 00 125 938 63 00 00 31 00 00 750 00 00 00 00 250 W6 o5 00 17 00 102 00 00 1000 00 00 00 00 00 16 ses 21 11 00 90 05
Southiand 182 895 26 00 79 00 183 33 00 00 00 00 00 00 00 00 00 00 1000 00 128 787 21 43 00 106 00 67 833 67 00 00 00 00 181 sa1 28 28 00 84 00
Not defined 389 611 00 00 56 56 00 1000 00 00 00 00 00 00 00 00 00 00 00 00 1000 00 00 00 00 00 00 1000 500 00 00 00 00 00 23 615 38 00 00 38 38
|:r 270 6o 561 o1 i1 225 811 56 22 04 57 i1 726 #1965 65 00 __fod 268 50 743 26 34 00 105 i 359 eh7 95 45 20 51 T2 227 725 49 5406 59 20
0
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Quitline Caller Registrations from DHBs - Ethnicity

(July - September 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients’
DHB NZMm Euro _ Pacific _Asian MELAA** Other Refused | Total NZM Euro _ Pacific Asian MELAA Other Refused | Total NZMm Euro _ Pacific _Asian MELAA Other Refused | Total NZM Euro _ Pacific _Asian MELAA Other Refused | Total NZm Euro Pacific __Asian _MEI Other __ Refused | Total NZMm Euro Other _ Refused | Total
Northiand 6 115 4 5 T 10 4 |27 | 2 60 T 0 0 3 0 7 T 0 0 0 o 0 2 3 ERE A 1 0 4 5 | 151 | 10 10 2 2 0 0 1 25 | 1 202 17 2 | 473
Waitemata 6 27 3% 220 6 s 1 | 40 | 2 107 6 7 4 8 o | s | 2 1 1 1 0 1 1 7 s s 0 2 1 7 6 | s | 4 2 7 4 1 3 1 s | 1 807 1s 20 | 1264
|Auckiand 120 22 81 45 20 s 1 | 603 | 25 A4 7 10 1 13 1 7| o 1 0 0 0 1 3 5 | et a2 s 3 a2 | s | 2 a7 10 5 1 2 2 o1 20 798 w07 s | 122
Counties Manukau 124 207 74 43 8 27 9 492 37 69 19 10 3 7 0 145 2 2 2 0 0 1 2 9 66 241 21 19 0 34 26 407 27 33 14 8 2 3 o 87 256 552 72 37 1140
Waikato 134 23 13 1 5 2 8 | 4 | 4 105 3 3 2 10 o | ter | 1 2 0 0 0 1 2 6 s 21 0 1 0 1 12 | a4 | 2 45 5 1 1 0 o s | 261 63 62 2 | 1028
Bay of Plenty 9 149 9 6 1 15 5 281 2 63 0 0 0 1 0 86 0 1 0 0 0 0 1 2 25 148 1 1 0 13 4 192 13 15 1 1 0 2 1 33 156 376 31 11 594
Lakes 63 65 4 6 0 8 1 ur | 16 s o 2 1 2 0 60 1 2 0 0 0 2 0 5 |21 e 2 3 1 3 o o | 14 15 1 1 0 0 o 31 15 15 15 1 337
Tairawhit ® 18 0 0 0 2 0 @ | a4 4 0 0 0 0 0 3 0 0 0 0 0 0 0 0 9 5 a4 0 0 0 1 2 3 2 0 0 0 0 1 6 3 30 2 2 81
Taranaki 3 101 o 1 0 7 3 | s | 13 a0 0 0 s 1 67 1 1 1 0 0 0 0 3 o 1 0 0 5 6 | 12| 5 9 0 0 0 1 o 15 6 22 21 10 | a0
Hawke's Bay s w3 1 1 11 2 | e | 21 s 3 0 0 4 0 8 1 0 0 0 0 0 0 1 8 1 0 0 8 2 || oo 10 1 0 0 2 o 31 w02 25 2 4 390
Whanganui a e 1 1 0 7 o |14 | 5 24 0 0 0 3 0 a2 1 0 0 0 0 0 2 3 7 3 1 1 0 3 1 a7 7 1 0 0 0 0 1 10 s 130 13 4 205
MidCentral 53 155 8 4 0 17 3 240 27 84 2 1 0 4 3 121 2 3 0 0 0 1 1 7 29 120 3 0 0 5 4 164 8 31 1 4 1 3 o 48 119 393 30 11 580
Wairarapa 4 31 0 0 0 3 0 ® | 2 2 0 0 0 0 0 | o 1 0 1 0 1 0 3 4 a2 1 0 0 0 1 8 0 5 0 0 0 0 o 5 10 o1 4 1 108
Capital and Coast 80 210 24 12 6 37 6 375 22 il 4 3 3 10 2 115 4 8 1 1 o 0 3 17 a7 286 12 14 2 30 16 407 17 29 7 1 0 2 o 56 170 604 79 27 970
Hutt Valle 4 115 127 1 7 2 |10 | 11 a5 0 0 1 0 6 | o 1 0 0 0 1 1 3 a1 8 1 0 7 7 | s | s 21 4 0 0 1 o 31 % a1 17 | 82
Nelson Marlborough| 9 113 1 4 1 15 2 | s | o E 0 0 2 1 a9 | o 1 0 0 0 0 0 1 ER 0 0 0 6 2 o2 1 12 0 0 0 0 o 13 2 o4 2 5 300
|West Coast 3 22 0 1 0 3 1 30 1 12 0 0 0 1 1 15 0 1 0 0 0 0 0 1 2 22 0 0 0 0 2 26 1 6 0 0 1 1 o 9 7 63 5 4 81
Canterbury 85 402 15 8 6 53 7 576 19 167 3 5 0 15 1 210 0 11 0 1 0 0 6 18 56 425 11 7 0 38 13 550 23 74 3 3 0 6 2 111 183 1079 112 29 1485
South Canterbury 6 37 1 0 0 3 0 a7 3 17 0 0 0 0 0 20 0 1 0 0 0 1 0 2 5 2 1 0 0 0 0 48 2 6 0 0 0 0 0 8 16 103 0 125
27 24 7 5 1 2 3 | s | 12 e 4 0 0 s 1 12 | o 7 0 0 0 2 4 o[ s 1w 2 7 0 12 7 |20 | 7 30 0 0 0 3 2 a2 7 524 51 17| 689
Southland 20 94 4 2 1 10 1 132 5 37 0 0 0 2 0 44 0 3 0 0 0 1 1 5 12 89 1 3 0 6 1 112 4 16 3 1 0 0 o 24 41 239 19 3 317
Not defined” 2 52 5 2 1 3 o1 178 3 14 0 o o 0 0 17 0 2 0 o o 2 3 7 2 10 0 2 0 0 1 15 5 1 0 0 0 0 1 17 34 89 5 9% 234
[Total Tiee G078 281 isa 50 386 170 | tees | a5 s &7 41 14 T | feas | 6 a0 5 0 0 5 2 | o1 | b0 ater _to1 146 7 301 146 | asoz | o7 415 %o 31 7 29 72 840 | 2534 ooz 832 373 | 1262
g g Tor LR e Exsto Lot Arvrican an7
nese ae el dlueryacresses Quts webste Atcan
Percent' New clients Repeat clients Quit Pack clients and General Enquiries Web clients
DHB NZMm Euro _ Pacific _Asian MELAA Other Refused NZMm Euro _ Pacific _Asian MELAA Other Refused NZMm Euro _ Pacific _Asian _MELAA ther Refused NZMm Euro _ Pacific _Asian MELAA Other Refused Nzm Euro Pacific __Asian IE| Other __Refused NZMm Euro Pacific Other _ Refused
Northiand 395 660 23 29 06 58 23 BERE 14 00 00 42 00 333 00 00 00 00 00 667 234 750 07 07 00 28 35 476 476 e5 85 00 00 48 B0 7 20 42 29
Waitemata %64 712 87 50 15 87 27 64 799 45 52 30 60 00 333 167 167 167 00 167 167 101 718 56 54 02 133 30 92 3 146 83 21 63 21 1o 717 70 105 26
|Auckiand 238 579 121 89 40 107 22 174 781 48 68 07 89 07 00 20 00 00 00 200 600 18 668 52 115 06 72 41 20 e 133 67 13 27 27 185 641 B4 86 31
Counties Manukau 297 495 17.7 10.3 19 6.5 22 289 539 14.8 78 23 55 00 286 286 286 00 00 14.3 286 18.2 66.6 58 52 00 94 72 403 493 209 11.9 3.0 45 00 261 56.2 13.2 73 38
Waikato 34 60 33 28 13 82 21 03 746 214 21 14 70 00 %67 3 00 00 00 167 33 88 777 00 03 00 65 41 41 2 77 15 15 00 00 22 708 23 68 25
Bay of Plenty 389 603 36 24 04 6.1 20 289 829 0.0 0.0 0.0 13 0.0 0.0 50.0 0.0 0.0 0.0 0.0 50.0 143 846 06 06 0.0 74 23 542 625 42 42 0.0 83 42 298 718 21 59 21
Lakes 512 58 33 49 00 65 08 308 750 00 38 18 38 00 250 50 00 00 00 50 00 256 780 24 37 12 37 00 53 625 42 42 00 00 00 a4 649 25 55 04
Tairawhit 529 59 00 00 00 59 00 571 54 00 00 00 00 00 00 00 00 00 00 00 00 333 56 148 00 00 00 37 500 333 00 00 00 00 167 459 w27 54 27 27
Taranaki 257 774 00 08 00 53 23 241 83 00 00 00 148 19 500 50 50 00 00 00 00 137 843 10 00 00 49 59 47 750 00 00 00 83 00 213 804 07 70 33
Hawke's Bay 404 69 22 07 07 81 15 280 773 40 00 00 53 00 1000 00 00 00 00 00 00 54 811 09 00 00 75 19 a6 731 38 00 00 77 00 07 750 23 73 12
Whanganui 70 63 11 11 00 76 00 179 857 00 00 00 107 00 33 00 00 00 00 00 667 174 s20 24 24 00 73 24 %7 733 00 00 00 00 67 2 726 11 73 22
MidCentral 259 756 39 20 0.0 83 15 255 792 19 09 0.0 38 28 50.0 75.0 00 00 00 250 250 18.8 779 39 00 00 32 28 200 775 25 10.0 25 75 00 234 772 33 59 22
Wairarapa 14 886 00 00 00 86 00 %67 1000 00 00 00 00 00 00 50 00 500 00 50 00 89 w3 22 00 00 00 22 00 100 00 00 00 00 00 01 o8 10 0 10
Capital and Coast 255 66.9 76 38 19 18 19 234 755 43 32 32 106 21 286 57.1 71 71 0.0 0.0 214 128 78.1 33 38 05 82 44 436 744 17.9 26 00 5.1 00 206 73.0 58 96 33
Hutt Valley 84 710 74 43 06 43 12 13 807 88 00 00 18 00 00 33 00 00 00 @3 33 197 798 46 06 00 40 40 12 808 154 00 00 38 00 28 762 69 a0 24
Nelson Marlborough| 67 843 07 30 07 12 15 205 81 00 00 00 45 23 00 100 00 00 00 00 00 34 @1 00 00 00 69 23 77 23 00 00 00 00 00 78 85 04 82 18
|West Coast 10.7 786 0.0 36 0.0 10.7 36 77 923 0.0 0.0 0.0 77 77 0.0 100.0 0.0 00 0.0 00 00 77 846 00 00 00 00 77 125 75.0 00 00 125 125 00 92 829 00 66 53
Canterbury 163 172 29 15 12 102 13 100 879 16 26 0.0 79 05 0.0 611 0.0 56 0.0 0.0 333 108 820 21 14 0.0 73 25 240 771 31 31 0.0 63 2.1 136 80.3 24 83 22
South Canterbury 143 881 24 0.0 0.0 71 0.0 158 895 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 0.0 0.0 50.0 0.0 14 955 23 0.0 0.0 0.0 0.0 250 750 0.0 0.0 0.0 0.0 0.0 139 896 17 35 0.0
110 820 28 20 04 106 12 122 88 41 00 00 82 10 00 58 00 00 00 154 308 110 83 09 31 00 53 a1 179 768 00 00 00 77 51 14 osa1 21 82 27
Southland 171 803 34 17 09 5 09 132 974 0.0 00 0.0 53 0.0 0.0 75.0 00 00 00 250 250 115 856 1.0 29 00 58 1.0 211 842 15.8 53 00 00 00 14.5 848 28 6.7 11
Not defined 14.5 313 30 12 0.6 18 548 18.8 875 0.0 00 0.0 00 0.0 0.0 286 0.0 00 00 286 429 13.3 66.7 0.0 13.3 00 00 8.7 357 786 00 00 00 00 71 15.6 408 23 23 44.0
[Total 252 666 61 40 13 B3 o7 215 705 36 26 08 64 07 a8 454 46 57 00 138 296 140 770 52 36 02 73 36 329 686 86 45 10 42 17 209 725 a8 75 33
g o0 0
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Quit Cards Issued

July - September 2009 - Summary Data

DHB July August September’ Total
Northland 441 400 189 1030
Waitemata 947 919 498 2364
Auckland 1377 1123 550 3050
Counties Manukau 900 935 471 2306
Waikato 924 835 382 2141
Bay of Plenty 535 489 257 1281
Lakes 328 250 119 697
Tairawhiti 86 67 29 182
Taranaki 355 250 140 745
Hawke's Bay 540 287 160 987
Whanganui 183 180 99 462
MidCentral 472 458 257 1187
Wairarapa 91 87 55 233
Capital and Coast 917 750 369 2036
Hutt Valley 404 456 185 1045
Nelson Marlborough 169 283 145 597
West Coast 89 72 30 191
Canterbury 1353 1312 647 3312
South Canterbury 131 139 56 326
Otago 632 598 236 1466
Southland 279 308 121 708
Not defined” 112 252 110 474
Total 11265 10450 5105 26820

@ The geo-coding system was unable to code some addresses - most of these are rural delivery addresses

" NRT card distribution changed on the 30th of August 2009, such that one card was issued for 8 weeks therapy where 2 cards were
needed before. Hence distribution data from September onwards is not comparable with previous reporting periods.
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