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the quitting
experiences of
young Quitline

callers
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Executive Summary
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Objective 1: To explore the quit-attempt experiences of younger

Quitline callers.
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Objective 2: To find out the impressions younger Quitline callers
have of the Quitline service.
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Objective 3: To gather ideas about how the Quitline could become

more responsive to the needs of younger callers.
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Introduction
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We must grasp, understand, and interpret correctly the
perspectives and experiences of those persons who are served
by applied programs if we are to create solid and effective
programs, (Denzin, 2001a, p. 3).
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Aggregated participant characteristics
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Meet the participants
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Perspectives and experiences of the participants
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Becoming a smoker
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The first time | learnt to inhale

| went to watch a movie with these older girls
when | was 12

and they sat me down

and they taught me how to inhale.
Straight after that | went home
vomited,

crashed out

and the next day | smoked, you know?
Full on!

(Amy)
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Like, yeah,

the coffee,

talking on the phone,

having a feed,

straight away that’s habit: pick up the cigarette.
When | sit there alone

and | haven'’t got cigarettes

and I’'m ready to cry,

that’s the addiction.

(Natalie)
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| think it was the realisation of just how strong the nicotine is.

It made me probably
a little bit more determined
in a way

because it made me realise how addicted | was to this drug.

And how strong it actually is
because I've always been just, like
‘Oh nicotine, whatever’,

you know,

‘| can give it up anytime.’

And | never realised just how strong that addiction is

and | think that having those couple of days just made it cement

in my mind a bit more
just what | was achieving by giving up
and | just stuck to my guns.

(Nell)
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| can remember a couple of weeks ago
| didn’t have any cigarettes

and someone had taken my car

and | didn’t have any way of,

well, | don’t know:

| had to walk to the dairy basically
which was a bit of a nuisance
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and | kind of went nuts and sort of went all around my room

to try and find something, you know
that [l could smoke],

but there was nothing there!

And it was just kind of,

| kind of sat there and, like,

| went this complete mess

and I'm usually quite a bit of a neat freak in fact, you know

and | was

‘what the [****] am | doing?’
you know?

(Bill)



The quitting journey

Children
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To grow old,

to see your daughter or son have kids
so you can call them

‘Grandchildren’.

(Russell)
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[Three months ago]

my little niece was born

and | kind of,

when | used to go round to my mum’s place,
my baby niece would be there

and | would be outside smoking

and then I'd come inside and hold her

and I'd be smelling of smoke,

so that’'s my main motivation.

(Harry)
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Sport/ Fitness
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| like diving:

diving for paua and stuff like that,

and one of my mates,

he can hold his breath for,

| don’t know exactly how long,

but at least 2 or 3 times as long as | can
and | want be able to get down there
and be able to go spear fishing

and stuff like that.

(Tyler)
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Smoking-related illnesses
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If | continue smoking for another 10 years
| could have cancer at 34.

(Natalie)
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When | first thought about [quitting]
it would have been the middle of last year
and | had an uncle die of lung cancer,



my Nan’s brother.

| was sad and angry

knowing that it was the smoking that caused it

and then realising all the immediate family smoked,
all my immediate family smoked.

And at the tangi they were all smoking

even though he had died of lung cancer.

(Amy)
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Other motivations
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Going from full strength patches ...
to absolutely nothing. ...

It was really bad.

it would have ... been better, maybe,
to wean people off them

just because

it could actually put someone over the edge
and make them smoke again ...

| sort of thought you’d go from

Like

high dosage

to medium

to low dosage

over a three month period.

(Nell)
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When | quit

my best friend,



she doesn’t smoke anymore

and her mother doesn’t smoke anymore.
Or they’re trying to quit

like me,

you know, going through it.

And now her partner,

he was like

‘oh shut up, whatever,

‘we’ll see how she gets on’

and hers has been three weeks

so now he’s said

‘okay next week I'll stop’.

And they’ve got two little kids

and so

it's good

when there’s a lot of you that are doing it.
You're going through it

and you’re not being left out.

(Natalie)
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It was really good
because | had somebody to ring up and talk to
about the temptations.
(Raewyn)
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There’s nothing to enjoy after a meal:
| haven’t found that,

that primo thing

after a meal.

(Amy)
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| go out nearly every weekend

or second weekend

and my mates would go outside for a smoke
so I'd be like

‘I don’t want to be here on my own’

so | go out and join them.

And | would go out

and I'd have a few drinks

and we’d start drinking when we get to the pub
and then have a smoke,

go back in,

have a few more

and then go back out.

(Harry)
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All the work mates,

they all smoke and stuff,

so we're all together,

bunched up, and stuff.

And like builders are smoking,

us scaffolders are smoking,

the steelies are smoking

and all the smokes just coming up
into a bunch.

It feels like | need that cigarette,



Yeah.

(Russell)
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A silent friend that’s always there. (Natalie)
It never talks back to you and tells you what you should do.
(Raewyn)

When you’re angry and you just want to take stuff out, it's not
gonna argue with you! (Russell)
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You feel ostracised ...
even though they're saying
‘neat’,

‘too much’,

‘that’'s awesome’,

‘primo’.

But...

(Amy)

Then they turn around and talk to the next smoker ah?
(Natalie)

Or ask you for a lighter!
(Raewyn)
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| just kind of hit a slump
about halfway through January | think.

| did about 3 or 4 days completely without a smoke

and then | did,

it was like one a day kind of thing
for about two weeks.

And then,

yeah,

and then,

yeah,

| don’t know,

| just

started smoking again.

| think it was work.

Just real, real stressful

and, um,

at the start of the year,

it was,

there was so much on

that | was just running around,
crazy

and yeah,

and | just needed a cigarette.
(Tyler)

| also tried the gum
but that just,
| don’t know,

&

it kind of made me feel sick every time I'd have it

and um, yeah,
| got off that and started smoking again.

| actually thought | wasn’t ever going to be able to give up

and so | just kept smoking and kept smoking
(Tyler)
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| was at a party

and | think | had a few too many

and decided

“oh look there’s some cigarettes”
and tried one.

It made me really sick

because | had patches on as well. ...
the other time ...

| just had a couple of puffs on it

but it, it was again,

cos my friends were all smoking around me
and we’re out having drinks.

(Nell)
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I’m the only one in my family who doesn’t [smoke],
and yeah

it's just good being different.

A positive difference.

(Amy)

| feel proud that | quit.
(Nell)

| feel so much better walking down the road with her
[2 V2 year old daughter]

or you know,

going to the park not needing to have a smoke.

Or not smoking while she’s out playing.

| can enjoy time with her a lot more now.

(Raewyn)

Well just knowing that I'm strong enough to like not,
to like,

walk around Wellington

where people are smoking

and not feel the urge to smoke.

(Raymond)

Walking down the street
not worrying what people think of you.
(Russell)
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Perceptions of Quitline before calling
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| initially thought:
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It's their decision to keep smoking.
(Raewyn)
It's their thing and if they want to do it, they’ll do it.
(Tyler)
Often if you talk to people about quitting smoking
and they’re stubbornly still smoking,
they don’t want to hear that you’ve been successful
and they think you're going to,
you know,
turning into,
going all judgemental on them or something.
(Nell)
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“Yay! It's like they’'ve come up with a magic miracle potion or

something”.

Yeah, at first.

And then | thought,

Oh yeah, need to realistic.

But | also knew that I'd get the patches
because a friend told me.
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| was actually [****] scared to ring the number ah. ...

| was contemplating ringing them and | was like, ...
‘now this looks like a good number’

and cos it was quit smoking | thought

‘hey

| was going to ring them up.

Six months later | forgot about it.

And then a year came

and then 18 months came and | was still smoking.

| was just waiting for someone to pick the phone up
and | was like, ...

“What they were going to say?”

So | was, like,

‘hopefully they’re going to be nice and ...

they’re not going to bite my head off’,

which was my initial thought ah!

But then the lady who picked the phone up,

she was actually real nice.

(Harry)
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| had probably lower expectations than what | got.
| thought because it’s a call centre it might be a bit ‘scripty’
and the people on the phones might not be,

you know,

might be younger and that sort of thing,

with, you know,

it might be a bit more of a,

how do you call it,

you know,

like a classic call centre?

Like you just have all these people,

slaves on the phone.



It wasn’t like that at all.

| thought it was really good.

They sounded confident in what they were doing.
(Nell)

It was like really good service and that. ...

You know, there were no worries,

no hassles.

| actually felt the internet company should be like this.
They take ages to get through,

like 30 minutes just to get through

and you kind of sit listening to music.

(Raymond)

Registering with a Quit Advisor
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| kept saying

‘I don’t want to waste your time
[because you]
could ring up a couple of weeks later,



[and 1] could be smoking again’.

(Russell)
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| really didn’t want to speak to anyone

because | thought from then,

then | was obligated to them, you know,

so I'm wasting their time by talking to them.

If it doesn’t work then I've just wasted ten minutes of that person’s
or 20 minutes of that person’s time.

So | would have rather gone on the internet.

So | quickly says to them

“Oh look | went on, | don’t need to talk to anyone about it, | went
online to order for patches, | filled in the questionnaire, can you
tell me if it's been done?”

And they looked for it and said ‘no’.

So she said, she asked if she could talk about it.

| says

“Oh not really, just, could you just sign me up to patches,”

and, yeah.

So it was quick and easy and that’s what | liked. ...

| don’t want to have to lie to someone | don’t know

and I’'m feeling obliged to that person.

(Amy)

Through the letter box
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The thing that put me off smoking

was the common facts of smokers and smoking in general.
Yeah.

They just had so much unreal stuff in there. (Russell)
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but they took no notice.
Stuff them too, man! (Russell)
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I've got, like,

the book on all the people;

like the named people and the reasons why they quit
and | actually,

| read some of the things

and | was actually quite amazed ah

like what they had to say.

| can’t remember on the top of my head

+6



But they had dedication to quit ah
and that’s what | admire in people ah
like quitting smoking is a tough thing.
(Harry)

Follow-up Calls
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The Quitline factor
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With the Quitline

they’'ve actually given us the tools that we need to make that
change in our life

and then if we do relapse, ...

you've got the tools to get back up there again and to do it again
And if you don’t relapse:

[to] keep going!

That’s good.



For free too.

(Natalie)
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Resonance for youth
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You want to rebel.
Like, well,
‘Who are you to...’,
you know.
Instead of advertising “help”,
it's like they’re forcing you to ...,
(Amy)
...to look like the picture!
(Russell)
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There’s too much of the,

like,

‘families’ and all that sort of thing

and not, you know,

working people or,

you know,

more of the social aspect of smoking.
It's always sort of ...,

it seems to be the advertising focuses on one sort of group of

people | find,

and it’s just,

yeah,

it's harder to relate to.
(Nell)
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With, sort of, like, 25 year olds that are parents, ...

you know,
show the children cos that DOES IT...

cos parents get pretty fast when it comes to the kids, you know.

But then again,

what about people that don’t have children? ...

If | hadn’t had children ...

what would actually entice me not to smoke? You know,

cos my children are,
for myself and my partner,
our motivation.

[But] if | was, if we were single and had no kids...

(Natalie)
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They’'ve even got one of deformed babies at the back [of the
packet],

like, you know,

“If you smoke while you're pregnant...’,”

you know ...

(Bill)

| don’t think that can happen.

Oh it probably can,

but they probably ate too much GE food.
(Lora)

Oh yeah,

what about the lung?
where they...

(Harry)

Where they cut it open?
(Bill)

... cut the lung open

and they cut it down the side

and then they get this jar of black stuff
and just....

(Harry)

Well,
that’s just,
you know,

well great ...
(Bill)

That’s the tar.

(Lora)
...you can pour tar on a lung,
you know,
what does that show?
...you know?
(Bill)
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Personalised service
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to kind of just

to cement my decision a bit better.
So | had,

you know,

someone else to answer to.

(Nell)
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I’'m really hard to get hold of, ...
I’'m sure that they have tried,
cos | got letters...

and they've,

I've just had,

yeah,

in the end | didn’t really,

it didn’t bother me really,

cos | didn'’t really feel like spending time talking about it I'm afraid.

(Nell)
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Interpretation
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Appendix 1: An additional focus group

Focus Group — Summary of Focus Group Findings
Introduction

One focus group was carried out with Pakeha under 24-year-olds who had been
selected on the basis of being at either an action or maintenance stage in relation to
quit smoking.

Participants

Eight participants (four female and four male) participated in the focus group. Ages
ranged between 18 and 23 years. Three participants reside in Lower Hutt and the
remaining five reside in Wellington.

Methodology
The focus group incorporated two collage-based exercises.

Exercise |: Male and females were separated and asked to complete a collage
exercise which entailed selecting pictures from the magazines that reflect their
drivers for quitting. Pictures were pasted onto large pieces of paper. Once
completed each group (males and females) outlined why they had selected various
pictures.

Exercise ll: The two collages (male and female developed) were combined.
Participants were asked to prioritise three of the “most important drivers” for them to
quit smoking. Participants summarised “what they saw” emerging from the second
exercise.

Results

The results of the first exercise are presented in Appendix I.

Participants’ prioritised pictures (from Exercise Il) were analysed. This involved
collapsing pictures into categories where there was a similarity between pictures (eg
more than one All Black picture) and when the pictures were of a common theme (eg
exercise). A frequency count was then conducted to determine the most common
responses. A strong gender difference emerged from the analysis. The one
exception is a shared priority (level three) of negative impacts on one’s family.

Table |: Prioritised Drivers, By Gender for Quit Smoking

t’er;/oerlitc;/f Males Females
Negative impact on physical fitness.
1 Male participants want to be able to | Premature  death  (long-term
compete in sports and enjoy the | impactof smoking)
spontaneity of physical exercise
The physical impact of smoking
(yellow teeth, stained fingers and .
smell) and the costs associated with Shon-tqrm |mpgcts on health anld
2 . . . how this can impact on one's
combating these issues. This was family and career
also highlighted as a driver in terms
of increased sexual attraction
Negative impact on children and | Impacts on one's family - being a
3 one's family - being a poor role | poor role model and on children’s
model health (eg passive smoking)




Table 2: Male and Female Collages Resulting from Exercise |

Pictures elicited in the collage exercise are provided in Table | alongside qualifiers offered by focus group participants. Themes that are repeated are grouped

together and shaded

Male Collage FEMALE COLLAGE
Picture Qualifier Picture Qualifier
Picture of hands Stained finger tips resulting from smoking =  Picture of man with yellow teeth =  Stained finger tips resulting from
=  Picture of older woman with yellow smoking
teeth and wrinkles
= Old lady = Premature aging Ugly cartoon character =  You smell
= Before and after picture of Viktor | = Premature aging — the effects of = I'm a hairdresser and | can't
Yushchenko (small pox poisoning) smoking smell of smoke and work with
people
Clock Life is shorter “Lie Down and Die” Shortened life expectancy
=  Softball player = Negative impact on fitness Ballet dancer = Negative impact on fitness
= All Blacks = Negative impact on fitness — you = Decreased fitness
= All Blacks can’t keep up with non-smokers any Exercise equipment
= Skateboarders more
= Negative impact on fitness
=  Burning lungs
Women lying in hammock Smoking provides a false sense of Picture of a man If your boyfriend doesn’t smoke that
relaxation “You're not relaxing at all” inspires you to quit. Otherwise it's
selfish”
Bottle of wine =  “When you drink you smoke much Glass of wine When you wake up hangover in the
more . .
=  “Smoking is associated with alcohol” morning you want to quit




Glass of wine

“Stupid” “You know it is stupid and you feel stupid” Sheep in a pen “You don’t want to follow the crowd
like a sheep”

=  Small child = Being a role model for children Small child =  Pregnancy

= Baby = Need to stop smoking before | have a * You can’t smoke around children

child

= My job is about kids (nanny) I
need to be a good role model for
them

Beautiful woman

Picture of the television show Scrubs

“This is about the long-term effects of

smoking — like cancer”

Picture of a cricket player behind a

fence

You feel trapped

Picture of a pumpkin with “health” as

the caption

“The short-term effects of smoking —

like coughing”

Food on a plate (x 3)

= “Your taste buds go funny”
=  You don't enjoy food much more
=  The desire for a after meal cigarette

“Alienation from society”

“It's not cool anymore”

Man at type writer smoking

It is a habit that invades every aspect of

your life

Picture of a family

“Pressure from your family to quit

smoking”

= Deodorant
= Credit card

=  You stink

= Costs associated with smoking to
hide the smell and the effects
(whitening tooth paste, deodorant)

Scale with coins

Cost of smoking
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