Quitline Caller Registrations from DHBs (Oct - Dec 2009)

Quit Pack clients and General
Number New clients Repeat clients Enquiries Web clients Txt2Quit clients® Total clients
DHB Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total
Northland 63 41 39 143 20 25 23 68 3 3 1 59 51 19 129 11 4 6 21 156 124 88 368
Waitemata 132 124 79 335 53 57 40 150 6 3 1 10 175 194 114 483 16 20 15 51 382 398 249 1029
Auckland 141 143 80 364 50 51 23 124 4 4 3 11 193 191 104 488 23 11 17 51 411 400 227 1038
Counties Manukau 155 159 96 410 52 38 31 121 5 4 2 11 143 110 66 319 32 26 21 79 387 337 216 940
Waikato 119 144 66 329 43 65 36 144 2 1 3 6 129 106 63 298 29 22 15 66 322 338 183 843
Bay of Plenty 83 72 40 195 34 34 28 96 4 6 1 11 87 62 26 175 9 16 5 30 217 190 100 507
Lakes 42 34 15 91 11 19 10 40 1 0 0 1 42 32 22 96 5 8 1 14 101 93 48 242
Tairawhiti 6 10 11 27 3 5 4 12 0 0 0 0 11 7 3 21 1 0 1 2 21 22 19 62
Taranaki 43 30 14 87 15 20 11 46 0 0 0 0 46 36 18 100 9 7 2 18 113 93 45 251
Hawke's Bay 44 54 21 119 20 19 10 49 1 0 2 3 44 44 25 113 2 8 9 19 111 125 67 303
Whanganui 24 15 13 52 12 11 7 30 2 1 1 4 29 16 21 66 5 7 1 13 72 50 43 165
MidCentral 69 64 37 170 29 31 18 78 1 3 0 4 86 58 29 173 18 12 7 37 203 168 91 462
Wairarapa 7 11 6 24 7 8 5 20 1 0 0 1 11 10 8 29 2 2 2 6 28 31 21 80
Capital and Coast 85 86 41 212 30 46 29 105 0 2 1 3 173 130 72 375 10 11 8 29 298 275 151 724
Hutt Valley 43 54 40 137 22 25 25 72 1 2 0 3 78 63 31 172 11 16 4 31 155 160 100 415
Nelson Marlboroug 50 33 12 95 26 13 11 50 2 0 0 2 50 39 28 117 10 10 4 24 138 95 55 288
West Coast 9 8 6 23 3 7 3 13 0 1 1 2 11 14 6 31 3 2 1 6 26 32 17 75
Canterbury 204 153 74 431 76 67 52 195 4 6 3 13 218 166 103 487 25 27 20 72 527 419 252 1198
South Canterbury 23 20 7 50 4 7 0 11 0 0 0 0 25 17 10 52 7 2 0 9 59 46 17 122
Otago 61 66 33 160 33 23 24 80 2 1 1 4 81 57 41 179 13 18 10 41 190 165 109 464
Southland 35 42 16 93 11 14 8 33 3 3 0 6 48 32 19 99 9 5 6 20 106 96 49 251
Not defined® 6 2 41 49 3 0 1 4 1 2 1 4 5 3 0 8 6 1 2 9 21 8 45 74
Total 1444 1365 787 3596 557 585 399 1541 43 42 21 106 1744 1438 828 4010 256 235 157 648 4044 3665 2192 9901
°The geo-coding system was unable to code some addresses - most of 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit’s website.
these are rural delivery addresses

Quit Pack clients and General
Percent New clients Repeat clients Enquiries Web clients Txt2Quit clients Total clients
DHB Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total Oct Nov Dec Total
Northland 4.4 3.0 5.0 4.0 3.6 4.3 5.8 4.4 7.0 7.1 4.8 6.6 3.4 3.5 2.3 3.2 4.3 1.7 3.8 3.2 3.9 3.4 4.0 3.7
Waitemata 9.1 9.1 10.0 9.3 9.5 9.7 10.0 9.7 14.0 7.1 4.8 9.4 10.0 13.5 13.8 12.0 6.3 8.5 9.6 7.9 9.4 10.9 11.4 10.4
Auckland 9.8 10.5 10.2 10.1 9.0 8.7 5.8 8.0 9.3 9.5 14.3 10.4 11.1 13.3 12.6 12.2 9.0 4.7 10.8 7.9 10.2 10.9 10.4 10.5
Counties Manukau | 10.7 11.6 12.2 11.4 9.3 6.5 7.8 7.9 11.6 9.5 9.5 10.4 8.2 7.6 8.0 8.0 12.5 11.1 13.4 12.2 9.6 9.2 9.9 9.5
Waikato 8.2 10.5 8.4 9.1 7.7 11.1 9.0 9.3 4.7 2.4 14.3 5.7 7.4 7.4 7.6 7.4 11.3 9.4 9.6 10.2 8.0 9.2 8.3 8.5
Bay of Plenty 5.7 5.3 5.1 5.4 6.1 5.8 7.0 6.2 9.3 14.3 4.8 10.4 5.0 4.3 3.1 4.4 3.5 6.8 3.2 4.6 5.4 5.2 4.6 5.1
Lakes 2.9 2.5 1.9 2.5 2.0 3.2 2.5 2.6 2.3 0.0 0.0 0.9 2.4 2.2 2.7 2.4 2.0 3.4 0.6 2.2 2.5 2.5 2.2 2.4
Tairawhiti 0.4 0.7 1.4 0.8 0.5 0.9 1.0 0.8 0.0 0.0 0.0 0.0 0.6 0.5 0.4 0.5 0.4 0.0 0.6 0.3 0.5 0.6 0.9 0.6
Taranaki 3.0 2.2 1.8 2.4 2.7 3.4 2.8 3.0 0.0 0.0 0.0 0.0 2.6 2.5 2.2 2.5 3.5 3.0 1.3 2.8 2.8 2.5 2.1 2.5
Hawke's Bay 3.0 4.0 2.7 3.3 3.6 3.2 2.5 3.2 2.3 0.0 9.5 2.8 2.5 3.1 3.0 2.8 0.8 3.4 5.7 2.9 2.7 3.4 3.1 3.1
Whanganui 1.7 1.1 1.7 1.4 2.2 1.9 1.8 1.9 4.7 2.4 4.8 3.8 1.7 1.1 2.5 1.6 2.0 3.0 0.6 2.0 1.8 1.4 2.0 1.7
MidCentral 4.8 4.7 4.7 4.7 5.2 5.3 4.5 5.1 2.3 7.1 0.0 3.8 4.9 4.0 3.5 4.3 7.0 5.1 4.5 5.7 5.0 4.6 4.2 4.7
Wairarapa 0.5 0.8 0.8 0.7 1.3 1.4 1.3 1.3 2.3 0.0 0.0 0.9 0.6 0.7 1.0 0.7 0.8 0.9 1.3 0.9 0.7 0.8 1.0 0.8
Capital and Coast 5.9 6.3 5.2 5.9 5.4 7.9 7.3 6.8 0.0 4.8 4.8 2.8 9.9 9.0 8.7 9.4 3.9 4.7 5.1 4.5 7.4 7.5 6.9 7.3
Hutt Valley 3.0 4.0 5.1 3.8 3.9 4.3 6.3 4.7 2.3 4.8 0.0 2.8 4.5 4.4 3.7 4.3 4.3 6.8 2.5 4.8 3.8 4.4 4.6 4.2
Nelson Marlboroug 3.5 2.4 1.5 2.6 4.7 2.2 2.8 3.2 4.7 0.0 0.0 1.9 2.9 2.7 3.4 2.9 3.9 4.3 2.5 3.7 3.4 2.6 2.5 2.9
West Coast 0.6 0.6 0.8 0.6 0.5 1.2 0.8 0.8 0.0 2.4 4.8 1.9 0.6 1.0 0.7 0.8 1.2 0.9 0.6 0.9 0.6 0.9 0.8 0.8
Canterbury 14.1 11.2 9.4 12.0 13.6 11.5 13.0 12.7 9.3 14.3 14.3 12.3 12.5 11.5 12.4 12.1 9.8 11.5 12.7 11.1 13.0 11.4 11.5 12.1
South Canterbury 1.6 1.5 0.9 1.4 0.7 1.2 0.0 0.7 0.0 0.0 0.0 0.0 1.4 1.2 1.2 1.3 2.7 0.9 0.0 1.4 1.5 1.3 0.8 1.2
Otago 4.2 4.8 4.2 4.4 5.9 3.9 6.0 5.2 4.7 2.4 4.8 3.8 4.6 4.0 5.0 4.5 5.1 7.7 6.4 6.3 4.7 4.5 5.0 4.7
Southland 2.4 3.1 2.0 2.6 2.0 2.4 2.0 2.1 7.0 7.1 0.0 5.7 2.8 2.2 2.3 2.5 3.5 2.1 3.8 3.1 2.6 2.6 2.2 2.5
Not defined 0.4 0.1 5.2 1.4 0.5 0.0 0.3 0.3 2.3 4.8 4.8 3.8 0.3 0.2 0.0 0.2 2.3 0.4 1.3 1.4 0.5 0.2 2.1 0.7
Total 100.0 100.0 100.0 100.0 [ 100.0 100.0 100.0 100.0 [ 100.0 100.0 100.0 100.0 | 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Quitline Caller Registrations from DHBs - Gender
(October 2009)

Quit Pack clients and
Number New clients Repeat clients General Enquiries Web clients Txt2Quit clients® Total clients
DHB Male F le Missing| Total Male F le Missing| Total Male F le Missing| Total Male F le Missing| Total Male 3 1 issi Total Male 3 1 issi Total
Northland 31 32 0 63 5 15 0 20 0 3 0 3 27 32 0 59 3 8 0 11 66 90 0 156
Waitemata 68 64 0 132 22 31 0 53 2 4 0 6 88 87 0 175 10 6 0 16 190 192 0 382
Auckland 87 54 0 141 26 24 0 50 2 2 0 4 110 83 0 193 12 11 0 23 237 174 0 411
Counties Manukau 78 77 0 155 22 30 0 52 2 3 0 5 59 84 0 143 15 17 0 32 176 211 0 387
Waikato 65 54 0 119 19 24 0 43 0 2 0 2 66 63 0 129 13 16 0 29 163 159 0 322
Bay of Plenty 41 42 0 83 15 19 0 34 0 4 0 4 39 48 0 87 6 3 0 9 101 116 0 217
Lakes 17 25 0 42 4 7 0 11 0 0 1 1 17 25 0 42 1 4 0 5 39 61 1 101
Tairawhiti 2 4 0 6 1 2 0 3 0 0 0 0 3 8 0 11 0 1 0 1 6 15 0 21
Taranaki 25 18 0 43 6 9 0 15 0 0 0 0 17 29 0 46 1 8 0 9 49 64 0 113
Hawke's Bay 21 23 0 44 10 10 0 20 1 0 0 1 18 26 0 44 2 0 0 2 52 59 0 111
Whanganui 12 12 0 24 8 4 0 12 1 1 0 2 10 19 0 29 3 2 0 5 34 38 0 72
MidCentral 33 36 0 69 14 15 0 29 1 0 0 1 39 47 0 86 8 10 0 18 95 108 0 203
Wairarapa 2 5 0 7 3 4 0 7 0 1 0 1 7 4 0 11 1 1 0 2 13 15 0 28
Capital and Coast 44 41 0 85 11 19 0 30 0 0 0 0 86 87 0 173 1 9 0 10 142 156 0 298
Hutt Valley 20 23 0 43 12 10 0 22 0 1 0 1 38 40 0 78 5 6 0 11 75 80 0 155
Nelson Marlborough 18 32 0 50 12 14 0 26 1 1 0 2 26 24 0 50 3 7 0 10 60 78 0 138
West Coast 4 5 0 9 2 1 0 3 0 0 0 0 5 6 0 11 1 2 0 3 12 14 0 26
Canterbury 108 96 0 204 40 36 0 76 2 1 1 4 99 119 0 218 7 18 0 25 256 270 1 527
South Canterbury 12 11 0 23 3 1 0 4 0 0 0 0 8 17 0 25 3 4 0 7 26 33 0 59
Otago 28 33 0 61 18 15 0 33 1 1 0 2 35 46 0 81 5 8 0 13 87 103 0 190
Southland 25 10 0 35 6 5 0 11 2 1 0 3 23 25 0 48 4 5 0 9 60 46 0 106
Not defined” 2 4 0 6 1 2 0 3 0 1 0 1 3 2 0 5 3 3 0 6 9 12 0 21
Total 743 701 0 1444 260 297 0 557 15 26 2 43 823 921 0 1744 107 149 0 256 1948 2094 2 4044
®The geo-coding system was unable to code some addresses - most 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit’s website.
of these are rural delivery addresses

Quit Pack clients and
Percent New clients Repeat clients General Enquiries Web clients Txt2Quit clients Total clients
DHB Male F le Missing| Total Male F le Missing| Total Male F le Missing| Total Male F le Missing| Total Male 3 1 issi Total Male 3 1 issi Total
Northland 49.2 50.8 0.0 100.0 25.0 75.0 0.0 100.0 0.0 100.0 0.0 100.0 45.8 54.2 0.0 100.0 27.3 72.7 0.0 100.0 42.3 57.7 0.0 100.0
Waitemata 51.5 48.5 0.0 100.0 41.5 58.5 0.0 100.0 33.3 66.7 0.0 100.0 50.3 49.7 0.0 100.0 62.5 37.5 0.0 100.0 49.7 50.3 0.0 100.0
Auckland 61.7 38.3 0.0 100.0 52.0 48.0 0.0 100.0 50.0 50.0 0.0 100.0 57.0 43.0 0.0 100.0 52.2 47.8 0.0 100.0 57.7 42.3 0.0 100.0
Counties Manukau 50.3 49.7 0.0 100.0 42.3 57.7 0.0 100.0 40.0 60.0 0.0 100.0 41.3 58.7 0.0 100.0 46.9 53.1 0.0 100.0 45.5 54.5 0.0 100.0
Waikato 54.6 45.4 0.0 100.0 44.2 55.8 0.0 100.0 0.0 100.0 0.0 100.0 51.2 48.8 0.0 100.0 44.8 55.2 0.0 100.0 50.6 49.4 0.0 100.0
Bay of Plenty 49.4 50.6 0.0 100.0 44.1 55.9 0.0 100.0 0.0 100.0 0.0 100.0 44.8 55.2 0.0 100.0 66.7 33.3 0.0 100.0 46.5 53.5 0.0 100.0
Lakes 40.5 59.5 0.0 100.0 36.4 63.6 0.0 100.0 0.0 0.0 100.0 100.0 40.5 59.5 0.0 100.0 20.0 80.0 0.0 100.0 38.6 60.4 1.0 100.0
Tairawhiti 33.3 66.7 0.0 100.0 33.3 66.7 0.0 100.0 0.0 0.0 0.0 0.0 27.3 72.7 0.0 100.0 0.0 100.0 0.0 100.0 28.6 71.4 0.0 100.0
Taranaki 58.1 41.9 0.0 100.0 40.0 60.0 0.0 100.0 0.0 0.0 0.0 0.0 37.0 63.0 0.0 100.0 11.1 88.9 0.0 100.0 43.4 56.6 0.0 100.0
Hawke's Bay 47.7 52.3 0.0 100.0 50.0 50.0 0.0 100.0 100.0 0.0 0.0 100.0 40.9 59.1 0.0 100.0 100.0 0.0 0.0 100.0 46.8 53.2 0.0 100.0
Whanganui 50.0 50.0 0.0 100.0 66.7 33.3 0.0 100.0 50.0 50.0 0.0 100.0 34.5 65.5 0.0 100.0 60.0 40.0 0.0 100.0 47.2 52.8 0.0 100.0
MidCentral 47.8 52.2 0.0 100.0 48.3 51.7 0.0 100.0 100.0 0.0 0.0 100.0 45.3 54.7 0.0 100.0 44.4 55.6 0.0 100.0 46.8 53.2 0.0 100.0
Wairarapa 28.6 71.4 0.0 100.0 42.9 57.1 0.0 100.0 0.0 100.0 0.0 100.0 63.6 36.4 0.0 100.0 50.0 50.0 0.0 100.0 46.4 53.6 0.0 100.0
Capital and Coast 51.8 48.2 0.0 100.0 36.7 63.3 0.0 100.0 0.0 0.0 0.0 0.0 49.7 50.3 0.0 100.0 10.0 90.0 0.0 100.0 47.7 52.3 0.0 100.0
Hutt Valley 46.5 53.5 0.0 100.0 54.5 45.5 0.0 100.0 0.0 100.0 0.0 100.0 48.7 51.3 0.0 100.0 45.5 54.5 0.0 100.0 48.4 51.6 0.0 100.0
Nelson Marlborougl 36.0 64.0 0.0 100.0 46.2 53.8 0.0 100.0 50.0 50.0 0.0 100.0 52.0 48.0 0.0 100.0 30.0 70.0 0.0 100.0 43.5 56.5 0.0 100.0
West Coast 44.4 55.6 0.0 100.0 66.7 33.3 0.0 100.0 0.0 0.0 0.0 0.0 45.5 54.5 0.0 100.0 33.3 66.7 0.0 100.0 46.2 53.8 0.0 100.0
Canterbury 52.9 47.1 0.0 100.0 52.6 47.4 0.0 100.0 50.0 25.0 25.0 100.0 45.4 54.6 0.0 100.0 28.0 72.0 0.0 100.0 48.6 51.2 0.2 100.0
South Canterbury 52.2 47.8 0.0 100.0 75.0 25.0 0.0 100.0 0.0 0.0 0.0 0.0 32.0 68.0 0.0 100.0 42.9 57.1 0.0 100.0 44.1 55.9 0.0 100.0
Otago 45.9 54.1 0.0 100.0 54.5 45.5 0.0 100.0 50.0 50.0 0.0 100.0 43.2 56.8 0.0 100.0 38.5 61.5 0.0 100.0 45.8 54.2 0.0 100.0
Southland 71.4 28.6 0.0 100.0 54.5 45.5 0.0 100.0 66.7 33.3 0.0 100.0 47.9 52.1 0.0 100.0 44.4 55.6 0.0 100.0 56.6 43.4 0.0 100.0
Not defined 33.3 66.7 0.0 100.0 33.3 66.7 0.0 100.0 0.0 100.0 0.0 100.0 60.0 40.0 0.0 100.0 50.0 50.0 0.0 100.0 42.9 57.1 0.0 100.0
Total 51.5 48.5 0.0 100.0 46.7 53.3 0.0 100.0 34.9 60.5 4.7 100.0 47.2 52.8 0.0 100.0 41.8 58.2 0.0 100.0 48.2 51.8 0.0 100.0
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Quitline Caller Registrations from DHBs - Gender
(November 2009)

Quit Pack clients and
Number New clients Repeat clients General Enquiries Web clients Txt2Quit clients® Total clients
DHB Male Female Missing] Total | Male Female Missing] Total | Male F le Missing| Total | Male F le Missing| Total | Male Female Missi Total Male Female Missi Total
Northland 24 17 0 41 9 16 0 25 1 2 0 3 23 28 0 51 0 4 0 4 57 67 0 124
Waitemata 51 73 0 124 30 27 0 57 0 2 1 3 113 81 0 194 9 11 0 20 203 194 1 398
Auckland 82 61 0 143 28 23 0 51 2 1 1 4 106 85 0 191 6 5 0 11 224 175 1 400
Counties Manukau 77 82 0 159 15 23 0 38 1 3 0 4 47 63 0 110 12 14 0 26 152 185 0 337
Waikato 69 75 0 144 20 45 0 65 0 1 0 1 39 67 0 106 8 14 0 22 136 202 0 338
Bay of Plenty 34 38 0 72 14 20 0 34 0 5 1 6 20 42 0 62 7 9 0 16 75 114 1 190
Lakes 13 21 0 34 6 13 0 19 0 0 0 0 14 18 0 32 4 4 0 8 37 56 0 93
Tairawhiti 3 7 0 10 2 3 0 5 0 0 0 0 2 5 0 7 0 0 0 0 7 15 0 22
Taranaki 15 15 0 30 9 11 0 20 0 0 0 0 13 23 0 36 3 4 0 7 40 53 0 93
Hawke's Bay 21 33 0 54 11 8 0 19 0 0 0 0 23 21 0 44 5 3 0 8 60 65 0 125
Whanganui 9 6 0 15 8 3 0 11 0 1 0 1 8 8 0 16 3 4 0 7 28 22 0 50
MidCentral 30 34 0 64 15 16 0 31 1 2 0 3 28 30 0 58 2 10 0 12 76 92 0 168
Wairarapa 6 5 0 11 3 5 0 8 0 0 0 0 3 7 0 10 1 1 0 2 13 18 0 31
Capital and Coast 38 48 0 86 22 24 0 46 0 2 0 2 71 59 0 130 3 8 0 11 134 141 0 275
Hutt Valley 38 16 0 54 15 10 0 25 2 0 0 2 25 38 0 63 8 8 0 16 88 72 0 160
Nelson Marlboroug 17 16 0 33 4 9 0 13 0 0 0 0 22 17 0 39 8 2 0 10 51 44 0 95
West Coast 6 2 0 8 4 3 0 7 1 0 0 1 8 6 0 14 1 1 0 2 20 12 0 32
Canterbury 84 69 0 153 34 33 0 67 2 3 1 6 80 86 0 166 15 12 0 27 215 203 1 419
South Canterbury 9 11 0 20 3 4 0 7 0 0 0 0 6 11 0 17 1 1 0 2 19 27 0 46
Otago 29 37 0 66 11 12 0 23 0 1 0 1 22 35 0 57 7 11 0 18 69 96 0 165
Southland 20 22 0 42 10 4 0 14 2 1 0 3 13 19 0 32 3 2 0 5 48 48 0 96
Not defined® 1 1 0 2 0 0 0 0 1 1 0 2 2 1 0 3 0 1 0 1 4 4 0 8
Total 676 689 0 1365 273 312 0 585 13 25 4 42 688 750 0 1438 106 129 0 235 1756 1905 4 3665
> The geo-coding system was unable to code some addresses - most 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit’s website.
of these are rural delivery addresses

Quit Pack clients and
Percent New clients Repeat clients General Enquiries Web clients Txt2Quit clients Total clients
DHB Male Female Missing] Total | Male Female Missing] Total | Male F le Missing| Total | Male F le Missing| Total | Male Female Missi Total Male Female Missi Total
Northland 58.5 41.5 0.0 100.0 | 36.0 64.0 0.0 100.0 | 33.3 66.7 0.0 100.0 | 45.1 54.9 0.0 100.0 0.0 100.0 0.0 100.0 46.0 54.0 0.0 100.0
Waitemata 41.1 58.9 0.0 100.0 52.6 47.4 0.0 100.0 0.0 66.7 33.3 100.0 58.2 41.8 0.0 100.0 45.0 55.0 0.0 100.0 51.0 48.7 0.3 100.0
Auckland 57.3 42.7 0.0 100.0 | 54.9 45.1 0.0 100.0 | 50.0 25.0 25.0 100.0 | 55.5 44.5 0.0 100.0 54.5 45.5 0.0 100.0 56.0 43.8 0.3 100.0
Counties Manukau| 48.4 51.6 0.0 100.0 39.5 60.5 0.0 100.0 25.0 75.0 0.0 100.0 42.7 57.3 0.0 100.0 46.2 53.8 0.0 100.0 45.1 54.9 0.0 100.0
Waikato 47.9 52.1 0.0 100.0 | 30.8 69.2 0.0 100.0 0.0 100.0 0.0 100.0 | 36.8 63.2 0.0 100.0 36.4 63.6 0.0 100.0 40.2 59.8 0.0 100.0
Bay of Plenty 47.2 52.8 0.0 100.0 41.2 58.8 0.0 100.0 0.0 83.3 16.7 100.0 32.3 67.7 0.0 100.0 43.8 56.3 0.0 100.0 39.5 60.0 0.5 100.0
Lakes 38.2 61.8 0.0 100.0 | 31.6 68.4 0.0 100.0 0.0 0.0 0.0 0.0 43.8 56.3 0.0 100.0 50.0 50.0 0.0 100.0 39.8 60.2 0.0 100.0
Tairawhiti 30.0 70.0 0.0 100.0 40.0 60.0 0.0 100.0 0.0 0.0 0.0 0.0 28.6 71.4 0.0 100.0 0.0 0.0 0.0 0.0 31.8 68.2 0.0 100.0
Taranaki 50.0 50.0 0.0 100.0 | 45.0 55.0 0.0 100.0 0.0 0.0 0.0 0.0 36.1 63.9 0.0 100.0 42.9 57.1 0.0 100.0 43.0 57.0 0.0 100.0
Hawke's Bay 38.9 61.1 0.0 100.0 57.9 42.1 0.0 100.0 0.0 0.0 0.0 0.0 52.3 47.7 0.0 100.0 62.5 37.5 0.0 100.0 48.0 52.0 0.0 100.0
Whanganui 60.0 40.0 0.0 100.0 | 72.7 27.3 0.0 100.0 0.0 100.0 0.0 100.0 | 50.0 50.0 0.0 100.0 42.9 57.1 0.0 100.0 56.0 44.0 0.0 100.0
MidCentral 46.9 53.1 0.0 100.0 48.4 51.6 0.0 100.0 33.3 66.7 0.0 100.0 48.3 51.7 0.0 100.0 16.7 83.3 0.0 100.0 45.2 54.8 0.0 100.0
Wairarapa 54.5 45.5 0.0 100.0 | 37.5 62.5 0.0 100.0 0.0 0.0 0.0 0.0 30.0 70.0 0.0 100.0 50.0 50.0 0.0 100.0 41.9 58.1 0.0 100.0
Capital and Coast 44.2 55.8 0.0 100.0 47.8 52.2 0.0 100.0 0.0 100.0 0.0 100.0 54.6 45.4 0.0 100.0 27.3 72.7 0.0 100.0 48.7 51.3 0.0 100.0
Hutt Valley 70.4 29.6 0.0 100.0 | 60.0 40.0 0.0 100.0 | 100.0 0.0 0.0 100.0 | 39.7 60.3 0.0 100.0 50.0 50.0 0.0 100.0 55.0 45.0 0.0 100.0
Nelson Marlboroug| 51.5 48.5 0.0 100.0 30.8 69.2 0.0 100.0 0.0 0.0 0.0 0.0 56.4 43.6 0.0 100.0 80.0 20.0 0.0 100.0 53.7 46.3 0.0 100.0
West Coast 75.0 25.0 0.0 100.0 | 57.1 42.9 0.0 100.0 | 100.0 0.0 0.0 100.0 | 57.1 42.9 0.0 100.0 50.0 50.0 0.0 100.0 62.5 37.5 0.0 100.0
Canterbury 54.9 45.1 0.0 100.0 50.7 49.3 0.0 100.0 33.3 50.0 16.7 100.0 48.2 51.8 0.0 100.0 55.6 44.4 0.0 100.0 51.3 48.4 0.2 100.0
South Canterbury | 45.0 55.0 0.0 100.0 | 42.9 57.1 0.0 100.0 0.0 0.0 0.0 0.0 35.3 64.7 0.0 100.0 50.0 50.0 0.0 100.0 41.3 58.7 0.0 100.0
Otago 43.9 56.1 0.0 100.0 47.8 52.2 0.0 100.0 0.0 100.0 0.0 100.0 38.6 61.4 0.0 100.0 38.9 61.1 0.0 100.0 41.8 58.2 0.0 100.0
Southland 47.6 52.4 0.0 100.0 | 71.4 28.6 0.0 100.0 | 66.7 33.3 0.0 100.0 | 40.6 59.4 0.0 100.0 60.0 40.0 0.0 100.0 50.0 50.0 0.0 100.0
Not defined 50.0 50.0 0.0 100.0 |#DIV/0! #DIV/0! #DIV/0!{#DIV/0![ 50.0 50.0 0.0 100.0 | 66.7 33.3 0.0 100.0 0.0 100.0 0.0 100.0 50.0 50.0 0.0 100.0
Total 49.5 50.5 0.0 100.0 | 46.7 53.3 0.0 100.0 | 31.0 59.5 9.5 100.0 | 47.8 52.2 0.0 100.0 45.1 54.9 0.0 100.0 47.9 52.0 0.1 100.0
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Quitline Caller Registrations from DHBs - Gender
(December 2009)

Quit Pack clients and
Number New clients Repeat clients General Enquiries Web clients Txt2Quit clients® Total clients
DHB Male Female Missing] Total | Male Female Missing] Total | Male F le Missing| Total | Male F le Missing| Total | Male Female Missi Total Male  Female Total
Northland 15 24 0 39 6 17 0 23 1 0 0 1 6 13 0 19 4 2 0 6 32 56 0 88
Waitemata 34 45 0 79 17 23 0 40 0 1 0 1 49 65 0 114 9 6 0 15 109 140 0 249
Auckland 47 33 0 80 15 8 0 23 1 2 0 3 55 49 0 104 8 9 0 17 126 101 0 227
Counties Manukau 52 44 0 96 17 14 0 31 1 1 0 2 40 26 0 66 11 10 0 21 121 95 0 216
Waikato 38 28 0 66 20 16 0 36 0 3 0 3 31 32 0 63 4 11 0 15 93 90 0 183
Bay of Plenty 24 16 0 40 13 15 0 28 0 1 0 1 13 13 0 26 1 4 0 5 51 49 0 100
Lakes 7 8 0 15 6 4 0 10 0 0 0 0 8 14 0 22 1 0 0 1 22 26 0 48
Tairawhiti 10 1 0 11 2 2 0 4 0 0 0 0 1 2 0 3 0 1 0 1 13 6 0 19
Taranaki 6 8 0 14 4 7 0 11 0 0 0 0 10 8 0 18 0 2 0 2 20 25 0 45
Hawke's Bay 7 14 0 21 4 6 0 10 1 1 0 2 10 15 0 25 3 6 0 9 25 42 0 67
Whanganui 3 10 0 13 3 4 0 7 0 1 0 1 11 10 0 21 1 0 0 1 18 25 0 43
MidCentral 19 18 0 37 8 10 0 18 0 0 0 0 6 23 0 29 3 4 0 7 36 55 0 91
Wairarapa 2 4 0 6 4 1 0 5 0 0 0 0 7 1 0 8 0 2 0 2 13 8 0 21
Capital and Coast 21 20 0 41 17 12 0 29 1 0 0 1 42 30 0 72 4 4 0 8 85 66 0 151
Hutt Valley 21 19 0 40 13 12 0 25 0 0 0 0 13 18 0 31 2 2 0 4 49 51 0 100
Nelson Marlboroug 7 5 0 12 3 8 0 11 0 0 0 0 17 11 0 28 2 2 0 4 29 26 0 55
West Coast 3 3 0 6 2 1 0 3 0 1 0 1 2 4 0 6 0 1 0 1 7 10 0 17
Canterbury 40 34 0 74 26 26 0 52 2 1 0 3 54 49 0 103 6 14 0 20 128 124 0 252
South Canterbury 4 3 0 7 0 0 0 0 0 0 0 0 5 5 0 10 0 0 0 0 9 8 0 17
Otago 13 20 0 33 8 16 0 24 0 1 0 1 25 16 0 41 5 5 0 10 51 58 0 109
Southland 6 10 0 16 2 6 0 8 0 0 0 0 9 10 0 19 4 2 0 6 21 28 0 49
Not defined® 20 21 0 41 1 0 0 1 1 0 0 1 0 0 0 0 1 1 0 2 23 22 0 45
Total 399 388 0 787 191 208 0 399 8 13 0 21 414 414 0 828 69 88 0 157 1081 1111 0 2192
> The geo-coding system was unable to code some addresses - most 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit’s website.
of these are rural delivery addresses

Quit Pack clients and
Percent New clients Repeat clients General Enquiries Web clients Txt2Quit clients Total clients
DHB Male F le Missing] Total [ Male F le Missing] Total [ Male F le Missing| Total [ Male F le Missing| Total Male Female g| Total Male Female Mi g| Total
Northland 38.5 61.5 0.0 100.0 26.1 73.9 0.0 100.0 100.0 0.0 0.0 100.0 31.6 68.4 0.0 100.0 66.7 33.3 0.0 100.0 36.4 63.6 0.0 100.0
Waitemata 43.0 57.0 0.0 100.0 | 42.5 57.5 0.0 100.0 0.0 100.0 0.0 100.0 | 43.0 57.0 0.0 100.0 60.0 40.0 0.0 100.0 43.8 56.2 0.0 100.0
Auckland 58.8 41.3 0.0 100.0 65.2 34.8 0.0 100.0 33.3 66.7 0.0 100.0 52.9 47.1 0.0 100.0 47.1 52.9 0.0 100.0 55.5 44.5 0.0 100.0
Counties Manukau| 54.2 45.8 0.0 100.0 | 54.8 45.2 0.0 100.0 | 50.0 50.0 0.0 100.0 | 60.6 39.4 0.0 100.0 52.4 47.6 0.0 100.0 56.0 44.0 0.0 100.0
Waikato 57.6 42.4 0.0 100.0 55.6 44.4 0.0 100.0 0.0 100.0 0.0 100.0 49.2 50.8 0.0 100.0 26.7 73.3 0.0 100.0 50.8 49.2 0.0 100.0
Bay of Plenty 60.0 40.0 0.0 100.0 | 46.4 53.6 0.0 100.0 0.0 100.0 0.0 100.0 | 50.0 50.0 0.0 100.0 20.0 80.0 0.0 100.0 51.0 49.0 0.0 100.0
Lakes 46.7 53.3 0.0 100.0 60.0 40.0 0.0 100.0 0.0 0.0 0.0 0.0 36.4 63.6 0.0 100.0 100.0 0.0 0.0 100.0 45.8 54.2 0.0 100.0
Tairawhiti 90.9 9.1 0.0 100.0 | 50.0 50.0 0.0 100.0 0.0 0.0 0.0 0.0 33.3 66.7 0.0 100.0 0.0 100.0 0.0 100.0 68.4 31.6 0.0 100.0
Taranaki 42.9 57.1 0.0 100.0 36.4 63.6 0.0 100.0 0.0 0.0 0.0 0.0 55.6 44.4 0.0 100.0 0.0 100.0 0.0 100.0 44.4 55.6 0.0 100.0
Hawke's Bay 33.3 66.7 0.0 100.0 | 40.0 60.0 0.0 100.0 | 50.0 50.0 0.0 100.0 | 40.0 60.0 0.0 100.0 33.3 66.7 0.0 100.0 37.3 62.7 0.0 100.0
Whanganui 23.1 76.9 0.0 100.0 42.9 57.1 0.0 100.0 0.0 100.0 0.0 100.0 52.4 47.6 0.0 100.0 100.0 0.0 0.0 100.0 41.9 58.1 0.0 100.0
MidCentral 51.4 48.6 0.0 100.0 | 44.4 55.6 0.0 100.0 0.0 0.0 0.0 0.0 20.7 79.3 0.0 100.0 42.9 57.1 0.0 100.0 39.6 60.4 0.0 100.0
Wairarapa 33.3 66.7 0.0 100.0 80.0 20.0 0.0 100.0 0.0 0.0 0.0 0.0 87.5 12.5 0.0 100.0 0.0 100.0 0.0 100.0 61.9 38.1 0.0 100.0
Capital and Coast | 51.2 48.8 0.0 100.0 | 58.6 41.4 0.0 100.0 | 100.0 0.0 0.0 100.0 | 58.3 41.7 0.0 100.0 50.0 50.0 0.0 100.0 56.3 43.7 0.0 100.0
Hutt Valley 52.5 47.5 0.0 100.0 52.0 48.0 0.0 100.0 0.0 0.0 0.0 0.0 41.9 58.1 0.0 100.0 50.0 50.0 0.0 100.0 49.0 51.0 0.0 100.0
Nelson Marlboroug| 58.3 41.7 0.0 100.0 | 27.3 72.7 0.0 100.0 0.0 0.0 0.0 0.0 60.7 39.3 0.0 100.0 50.0 50.0 0.0 100.0 52.7 47.3 0.0 100.0
West Coast 50.0 50.0 0.0 100.0 66.7 33.3 0.0 100.0 0.0 100.0 0.0 100.0 33.3 66.7 0.0 100.0 0.0 100.0 0.0 100.0 41.2 58.8 0.0 100.0
Canterbury 54.1 45.9 0.0 100.0 | 50.0 50.0 0.0 100.0 | 66.7 33.3 0.0 100.0 | 52.4 47.6 0.0 100.0 30.0 70.0 0.0 100.0 50.8 49.2 0.0 100.0
South Canterbury 57.1 42.9 0.0 100.0 0.0 0.0 0.0 |#DIv/0! 0.0 0.0 0.0 0.0 50.0 50.0 0.0 100.0 0.0 0.0 0.0 0.0 52.9 47.1 0.0 100.0
Otago 39.4 60.6 0.0 100.0 | 33.3 66.7 0.0 100.0 0.0 100.0 0.0 100.0 | 61.0 39.0 0.0 100.0 50.0 50.0 0.0 100.0 46.8 53.2 0.0 100.0
Southland 37.5 62.5 0.0 100.0 25.0 75.0 0.0 100.0 0.0 0.0 0.0 0.0 47.4 52.6 0.0 100.0 66.7 33.3 0.0 100.0 42.9 57.1 0.0 100.0
Not defined 48.8 51.2 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 50.0 50.0 0.0 100.0 51.1 48.9 0.0 100.0
Total 50.7 49.3 0.0 100.0 47.9 52.1 0.0 100.0 38.1 61.9 0.0 100.0 50.0 50.0 0.0 100.0 43.9 56.1 0.0 100.0 49.3 50.7 0.0 100.0

Page 4

DHB Quarterly Oct-Dec 2009




Quitline Caller Registrations from DHBs - Gender
(October - December 2009)

Quit Pack clients and
Number New clients Repeat clients General Enquiries Web clients Txt2Quit clients® Total clients
DHB Male Female Missing| Total Male Female Missing| Total Male F le Missing| Total Male F le Missing| Total Male Female issi Total Male Female i Total
Northland 70 73 0 143 20 48 0 68 2 5 0 7 56 73 0 129 7 14 0 21 155 213 0 368
Waitemata 153 182 0 335 69 81 0 150 2 7 1 10 250 233 0 483 28 23 0 51 502 526 1 1029
Auckland 216 148 0 364 69 55 0 124 5 5 1 11 271 217 0 488 26 25 0 51 587 450 1 1038
Counties Manukau 207 203 0 410 54 67 0 121 4 7 0 11 146 173 0 319 38 41 0 79 449 491 0 940
Waikato 172 157 0 329 59 85 0 144 0 6 0 6 136 162 0 298 25 41 0 66 392 451 0 843
Bay of Plenty 99 96 0 195 42 54 0 96 0 10 1 11 72 103 0 175 14 16 0 30 227 279 1 507
Lakes 37 54 0 91 16 24 0 40 0 0 1 1 39 57 0 96 6 8 0 14 98 143 1 242
Tairawhiti 15 12 0 27 5 7 0 12 0 0 0 0 6 15 0 21 0 2 0 2 26 36 0 62
Taranaki 46 41 0 87 19 27 0 46 0 0 0 0 40 60 0 100 4 14 0 18 109 142 0 251
Hawke's Bay 49 70 0 119 25 24 0 49 2 1 0 3 51 62 0 113 10 9 0 19 137 166 0 303
Whanganui 24 28 0 52 19 11 0 30 1 3 0 4 29 37 0 66 7 6 0 13 80 85 0 165
MidCentral 82 88 0 170 37 41 0 78 2 2 0 4 73 100 0 173 13 24 0 37 207 255 0 462
Wairarapa 10 14 0 24 10 10 0 20 0 1 0 1 17 12 0 29 2 4 0 6 39 41 0 80
Capital and Coast 103 109 0 212 50 55 0 105 1 2 0 3 199 176 0 375 8 21 0 29 361 363 0 724
Hutt Valley 79 58 0 137 40 32 0 72 2 1 0 3 76 96 0 172 15 16 0 31 212 203 0 415
Nelson Marlboroug 42 53 0 95 19 31 0 50 1 1 0 2 65 52 0 117 13 11 0 24 140 148 0 288
West Coast 13 10 0 23 8 5 0 13 1 1 0 2 15 16 0 31 2 4 0 6 39 36 0 75
Canterbury 232 199 0 431 100 95 0 195 6 5 2 13 233 254 0 487 28 44 0 72 599 597 2 1198
South Canterbury 25 25 0 50 6 5 0 11 0 0 0 0 19 33 0 52 4 5 0 9 54 68 0 122
Otago 70 90 0 160 37 43 0 80 1 3 0 4 82 97 0 179 17 24 0 41 207 257 0 464
Southland 51 42 0 93 18 15 0 33 4 2 0 6 45 54 0 99 11 9 0 20 129 122 0 251
Not defined® 23 26 0 49 2 2 0 4 2 2 0 4 5 3 0 8 4 5 0 9 36 38 0 74
Total 1818 1778 0 3596 724 817 0 1541 36 64 6 106 1925 2085 0 4010 282 366 0 648 4785 5110 6 9901
> The geo-coding system was unable to code some addresses - most 2 Txt2Quit clients can register for Txt2Quit via the Quitline or Quit’s website.
of these are rural delivery addresses

Quit Pack clients and
Percent New clients Repeat clients General Enquiries Web clients Txt2Quit clients Total clients
DHB Male F le Missing| Total [ Male F le Missing| Total [ Male F le Missing| Total [ Male F le Missing| Total Male Female Mi g| Total Male Female Missing| Total
Northland 49.0 51.0 0.0 100.0 29.4 70.6 0.0 100.0 28.6 71.4 0.0 100.0 43.4 56.6 0.0 100.0 33.3 66.7 0.0 100.0 42.1 57.9 0.0 100.0
Waitemata 45.7 54.3 0.0 100.0 | 46.0 54.0 0.0 100.0 | 20.0 70.0 10.0 100.0 | 51.8 48.2 0.0 100.0 54.9 45.1 0.0 100.0 48.8 51.1 0.1 100.0
Auckland 59.3 40.7 0.0 100.0 55.6 44.4 0.0 100.0 45.5 45.5 9.1 100.0 55.5 44.5 0.0 100.0 51.0 49.0 0.0 100.0 56.6 43.4 0.1 100.0
Counties Manukau| 50.5 49.5 0.0 100.0 | 44.6 55.4 0.0 100.0 | 36.4 63.6 0.0 100.0 | 45.8 54.2 0.0 100.0 48.1 51.9 0.0 100.0 47.8 52.2 0.0 100.0
Waikato 52.3 47.7 0.0 100.0 41.0 59.0 0.0 100.0 0.0 100.0 0.0 100.0 45.6 54.4 0.0 100.0 37.9 62.1 0.0 100.0 46.5 53.5 0.0 100.0
Bay of Plenty 50.8 49.2 0.0 100.0 | 43.8 56.3 0.0 100.0 0.0 90.9 9.1 100.0 | 41.1 58.9 0.0 100.0 46.7 53.3 0.0 100.0 44.8 55.0 0. 100.0
Lakes 40.7 59.3 0.0 100.0 40.0 60.0 0.0 100.0 0.0 0.0 100.0 100.0 40.6 59.4 0.0 100.0 42.9 57.1 0.0 100.0 40.5 59.1 0.4 100.0
Tairawhiti 55.6 44.4 0.0 100.0 | 41.7 58.3 0.0 100.0 0.0 0.0 0.0 0.0 28.6 71.4 0.0 100.0 0.0 100.0 0.0 100.0 41.9 58.1 0.0 100.0
Taranaki 52.9 47.1 0.0 100.0 41.3 58.7 0.0 100.0 0.0 0.0 0.0 0.0 40.0 60.0 0.0 100.0 22.2 77.8 0.0 100.0 43.4 56.6 0.0 100.0
Hawke's Bay 41.2 58.8 0.0 100.0 | 51.0 49.0 0.0 100.0 | 66.7 33.3 0.0 100.0 | 45.1 54.9 0.0 100.0 52.6 47.4 0.0 100.0 45.2 54.8 0.0 100.0
Whanganui 46.2 53.8 0.0 100.0 63.3 36.7 0.0 100.0 25.0 75.0 0.0 100.0 43.9 56.1 0.0 100.0 53.8 46.2 0.0 100.0 48.5 51.5 0.0 100.0
MidCentral 48.2 51.8 0.0 100.0 | 47.4 52.6 0.0 100.0 | 50.0 50.0 0.0 100.0 | 42.2 57.8 0.0 100.0 35.1 64.9 0.0 100.0 44.8 55.2 0.0 100.0
Wairarapa 41.7 58.3 0.0 100.0 50.0 50.0 0.0 100.0 0.0 100.0 0.0 100.0 58.6 41.4 0.0 100.0 33.3 66.7 0.0 100.0 48.8 51.3 0.0 100.0
Capital and Coast | 48.6 51.4 0.0 100.0 | 47.6 52.4 0.0 100.0 | 33.3 66.7 0.0 100.0 | 53.1 46.9 0.0 100.0 27.6 72.4 0.0 100.0 49.9 50.1 0.0 100.0
Hutt Valley 57.7 42.3 0.0 100.0 55.6 44.4 0.0 100.0 66.7 33.3 0.0 100.0 44.2 55.8 0.0 100.0 48.4 51.6 0.0 100.0 51.1 48.9 0.0 100.0
Nelson Marlboroug| 44.2 55.8 0.0 100.0 | 38.0 62.0 0.0 100.0 | 50.0 50.0 0.0 100.0 | 55.6 44.4 0.0 100.0 54.2 45.8 0.0 100.0 48.6 51.4 0.0 100.0
West Coast 56.5 43.5 0.0 100.0 61.5 38.5 0.0 100.0 50.0 50.0 0.0 100.0 48.4 51.6 0.0 100.0 33.3 66.7 0.0 100.0 52.0 48.0 0.0 100.0
Canterbury 53.8 46.2 0.0 100.0 | 51.3 48.7 0.0 100.0 | 46.2 38.5 15.4 100.0 | 47.8 52.2 0.0 100.0 38.9 61.1 0.0 100.0 50.0 49.8 0.2 100.0
South Canterbury 50.0 50.0 0.0 100.0 54.5 45.5 0.0 100.0 0.0 0.0 0.0 0.0 36.5 63.5 0.0 100.0 44.4 55.6 0.0 100.0 44.3 55.7 0.0 100.0
Otago 43.8 56.3 0.0 100.0 | 46.3 53.8 0.0 100.0 | 25.0 75.0 0.0 100.0 | 45.8 54.2 0.0 100.0 41.5 58.5 0.0 100.0 44.6 55.4 0.0 100.0
Southland 54.8 45.2 0.0 100.0 54.5 45.5 0.0 100.0 66.7 33.3 0.0 100.0 45.5 54.5 0.0 100.0 55.0 45.0 0.0 100.0 51.4 48.6 0.0 100.0
Not defined 46.9 53.1 0.0 100.0 50.0 50.0 0.0 100.0 50.0 50.0 0.0 100.0 62.5 37.5 0.0 100.0 44.4 55.6 0.0 100.0 48.6 51.4 0.0 100.0
Total 50.6 49.4 0.0 100.0 47.0 53.0 0.0 100.0 34.0 60.4 5.7 100.0 48.0 52.0 0.0 100.0 43.5 56.5 0.0 100.0 48.3 51.6 0.1 100.0
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Quitline Caller Registrations from DHBs - Age Group
(October 2009)

Number New clients n uit Pack clients and General Enquiries Web clients Txt2Quit clients® Total clients
DHB <15 15-24 25-44 45-64 65+ Missing| Total | <15 65+ Missing 1 15 15-24 25-44 45-64 65+ Missing| 1 25-44_ 45-64 65+ <15 15-24 25-44 45-64 65+ Missing| Total
Northiand 1 6 37 2 0 63 0 2 1 [ 1 1 0 0 1 0 13 39 6 1 0 1 2 0 0 0 2 32 83 32 5 2 156
Waitemata 2 33 67 25 5 0 132 0 25 22 2 0 0 3 2 1 0 [ 6 1 24 116 33 1 0 1 4 1 0 0 4 214 82 8 0 382
Auckland 2 26 77 32 2 2 141 0 11 23 15 1 0 0 0 2 1 0 1 4 0 36 119 35 3 0 1 8 0 0 0 3 229 83 6 3 411
Counties Manukau| 2 42 79 29 3 0 155 0 6 26 18 2 0 1 0 3 0 0 1 5 2 34 79 26 2 0 2 4 0 0 0 7 191 73 7 1 387
Waikato 2 27 56 27 4 3 119 0 5 20 14 4 0 0 0 1 1 0 0 2 2 26 69 30 2 0 0 3 0 0 0 4 149 72 10 3 322
Bay of Plenty 1 9 46 24 2 1 83 0 6 11 13 4 0 1 2 0 1 0 0 4 0 19 48 18 2 0 0 1 0 0 0 2 106 56 8 1 217
s 1 7 19 14 1 0 42 0 0 7 4 0 0 0 0 0 0 0 1 1 0 8 22 10 2 0 0 5 0 0 0 0 1 28 3 1 101
Tairawhiti [ 0 3 3 0 0 6 0 0 2 1 [ 0 0 0 0 0 0 0 0 0 3 3 4 1 0 0 1 0 0 0 0 0 8 1 0 21
Taranaki 1 8 21 10 3 0 43 0 1 10 3 1 0 0 0 0 0 0 [ 0 0 9 25 12 [ 0 0 8 1 0 0 0 1 25 4 0 113
Hawke's Bay 1 12 18 12 1 0 44 0 1 7 10 2 0 0 0 0 0 0 1 1 0 10 21 12 1 0 0 2 0 0 0 0 1 34 4 1 111
Whanganui 1 6 7 8 2 0 24 0 2 4 6 0 0 0 [ 0 2 0 0 2 0 3 17 9 0 0 0 5 [ 0 0 0 1 25 2 0 72
MidCentral 2 10 32 22 3 0 69 0 3 14 10 2 0 0 1 0 0 0 0 1 0 30 37 19 0 0 2 15 1 0 0 0 4 51 5 0 203
Wairarapa 0 1 5 1 0 0 7 0 1 5 1 0 0 0 1 0 0 0 0 1 0 4 2 5 0 0 0 1 1 [ 0 0 0 7 0 0 28
Capital and Coast | 0 18 44 22 1 0 85 0 5 9 16 [ 0 0 0 0 [ 0 0 0 1 41 112 19 [ 0 1 7 1 1 0 0 2 166 58 1 0 298
Hutt Valley 0 9 18 15 1 0 43 0 2 10 9 1 0 0 0 0 1 0 0 1 0 22 38 17 1 0 1 8 2 [ 0 0 1 42 3 0 155
Nelson Marlboroug| 2 11 23 11 3 0 50 1 2 11 10 2 0 0 1 0 1 0 0 2 2 6 32 9 1 0 0 7 2 1 0 0 5 32 6 0 138
West Coast 0 6 2 1 0 0 9 0 0 2 1 0 0 0 [ 0 [ 0 [ 0 0 1 8 2 0 0 0 2 1 0 0 0 0 4 0 [ 26
Canterbury 5 50 94 45 10 0 204 0 7 41 23 5 0 0 1 1 1 0 1 4 0 47 126 43 2 0 0 20 3 2 0 0 5 265 114 17 1 527
South Canterbury | 0 4 12 6 1 0 23 0 1 2 1 0 0 0 0 0 0 0 0 0 0 4 13 8 0 0 0 6 0 1 0 0 0 16 1 0 59
Otago 2 15 18 24 2 0 61 0 7 11 12 3 0 0 0 1 1 0 0 2 0 22 48 10 1 0 0 9 3 1 0 0 2 48 6 [ 190
Southland 1 7 18 8 1 0 35 0 0 7 4 0 0 1 0 0 1 0 1 3 0 15 28 5 0 0 0 8 1 0 0 0 2 18 1 1 106
Not defined” 0 2 1 3 0 0 6 0 1 1 1 0 0 0 0 0 0 0 1 1 0 3 1 1 0 0 0 4 1 1 0 0 0 4 6 0 1 21
[Total 20 309 697 359 47 3 1444 T 69 252203 31 1 3 10 11 i1 0 8 43 8 380 1003 333 20 0 9 200 39 8 0 0 a7 2002914 98 15 4044

“The geo-coding system was unable to code some addresses - most
of these are rural delivery addresses

“Txt2Quit clients can register for Txt2Quit via the Quitiine or QuI's website.

Web clients

Quit Pack clients and
15 15-24 25- -6

n|
|

Total clients
-64

Percent New clients

DHB <15 15-24 25-a4 4 65+ <15 Missing
Northland 16 5 587 32 0.0 5.0
Waitemata 15 250 508 3.8 X . 0.0 0.0
Auckland 14 184 546 1.4 14 | 100.0 | 0.0 0.0
Counties Manukau| 1.3 27.1  51.0 1.9 0.0 | 1000 | 0.0 0.0
Waikato 17 227 471 3.4 2.5 | 100.0 | 0.0 0.0
Bay of Plenty 12 108 554 2.4 1.2 | 100.0 | 0.0 0.0
Lakes 24 167 452 2.4 0.0 | 1000 | 0.0 0.0
Tairawhiti 0.0 0.0 500 0.0 0.0 | 1000 | 0.0 0.0
Taranaki 23 186 488 7.0 0.0 | 1000 | 0.0 0.0
Hawke's Bay 23 273 409 2.3 0.0 | 1000 | 0.0 0.0
Whanganui 42 250 292 8.3 0.0 | 1000 | 0.0 0.0
MidCentral 29 145 464 43 0.0 | 1000 | 0.0 0.0
Wairarapa 00 143 714 0.0 0.0 | 1000 | 0.0 0.0
Capital and Coast | 0.0  21.2 518 12 0.0 | 1000 | 0.0 0.0
Hutt Valley 0.0 209 419 2.3 0.0 | 1000 | 0.0 0.0
Nelson Marlboroug| 4.0 22.0  46.0 6.0 0.0 | 1000 | 3.8 0.0
West Coast 00 667 222 0.0 0.0 | 1000 | 0.0 0.0
Canterbu 25 245 461 49 0.0 | 1000 | 0.0 0.0
South Canterbury | 0.0 174 522 43 0.0 | 1000 | 0.0 0.0
Otago 33 246 295 3.3 0.0 | 1000 | 0.0 0.0
Southland 29 200 514 2.9 0.0 | 1000 | 0.0 0.0
Not defined 0.0 333 167 0.0 0.0 | 1000 | 0.0 0.0
[Total 18 214 483 33 0.4 | 1000 ] 02 0.2

fgoor0000000000REOC

<15 15-24 25-44 45-64 65+ Missing]
0.0 220 661 102 1.7 0.0
06 137 663 189 0.6 0.0
0 187 617 181 1.6 0.0
4 238 552 182 14 0.0
6 202 535 233 1.6 0.0
0 218 552 207 23 0.0
0 19.0 524 238 48 0.0
0 273 273 364 9.1 0.0
0 19.6 543 261 0.0 0.0
0 227 477 273 2.3 0.0
0 103 586 31.0 0.0 0.0
0 349 430 221 0.0 0.0
0 364 182 455 0.0 0.0
6 237 647 110 0.0 0.0
0 282 487 218 13 0.0
0 120 640 180 2.0 0.0
0 9.1 727 182 0.0 0.0
0 216 578 197 0.9 0.0
0 16.0 520 320 0.0 0.0
0.0 272 593 123 1.2 0.0
0.0 313 583 104 0.0 0.0
00 600 200 200 0.0 0.0
0.5 218 575 191 11 0.0
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25-44 45 65+  Missing| Total
53.2 20.5 32 13 100.0
56.0 21.5 2.1 0.0 100.0
55.7 20.2 1.5 0.7 100.0
49.4 18.9 1.8 0.3 100.0
46.3 22.4 3.1 0.9 100.0
48.8 25.8 3.7 0.5 100.0
47.5 27.7 3.0 1.0 100.0
38.1 38.1 4.8 0.0 100.0
50.4 22.1 35 0.0 100.0
41.4 30.6 36 0.9 100.0
38.9 34.7 2.8 0.0 100.0
41.4 25.1 25 0.0 100.0
46.4 25.0 0.0 0.0 100.0
55.7 19.5 0.3 0.0 100.0
43.9 27.1 1.9 0.0 100.0
49.3 23.2 4.3 0.0 100.0
50.0 15.4 0.0 0.0 100.0
50.3 21.6 3.2 0.2 100.0
45.8 27.1 1.7 0.0 100.0
426 25.3 3.2 0.0 100.0
50.9 17.0 0.9 0.9 100.0
19.0 28.6 0.0 4.8 100.0
495 22.6 2.4 0.4 100.0
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Quitline Caller Registrations from DHBs - Age Group

(November 2009)

uit Pack clients and General Enquiries

Web clients

n
65+ Missing|

Txt2Quit clients®

Total clients

3

0

25 16 5
14 14 4
35 18 6
10 20 2
7 4 2
3 2 0

9 9 2
8 7 1
5 3 0

14 13 3
4 3 0
21 15 1
16 5 1
7 4 1
4 2 1
32 25 3
1 4 2

7 9 1
8 2 2
0 0 0
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Number New clients
DHB <15 15-24 25-44 45-64 65+ Missing|
Northiand 2 B 16 13 1 1
Waitemata 2 24 23 3 2
Auckland 0 25 26 1 0
Counties Manukau| 4 38 36 3 1
Waikato 1 25 a4 7 0
Bay of Plenty 1 11 16 3 0
s 0 9 14 0 0
Tairawhiti 1 0 2 1 0
Taranaki 0 7 6 2 [
Hawke's Bay 1 7 16 4 1
Whanganui 1 2 4 2 0
MidCentral 2 17 18 2 0
Wairarapa 1 2 2 1 0
Capital and Coast | 1 19 19 6 0
Hutt Valley 0 15 4 3 0
Nelson Marlboroug| 1 5 8 3 0
West Coast 0 3 2 0 0
Canterbury 2 28 38 8 0
South Canterbury | 0 4 4 1 0
Otago 1 12 18 4 0
Southland 2 10 10 0 0
Not defined” 0 0 1 0 0
[Total 2 271 687 324 55 5

“The geo-coding system was unable to code some addresses - most
of these are rural delivery addresses
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“Txt2Quit clients can register for Txt2Quit via the Quitiine or QUI's website.

Repeat clients

Percent.
DHB’

New clients
4 4

65+ Missing|

Northiand 4.9
Waitemata 16
Auckland
Counties Manukau
Waikato

Bay of Plenty
Lakes

Tairawhiti

MidCentral
Wairarapa

Capital and Coast
Hutt Valley

Nelson Marlboroug!
West Coast
Canterbu

South Canterbury
Otago

Southland

Not defined

Total

rloproroworvwoarogoroNO
WownowooomkkuboDorSnD

390 317 2.4 2.4
56.5 18.5 2.4 1.6
636 182 0.7 0.0

IS
3
S
N
~
N
o
°
Y

46.5  30.6 4.9 0.0
56.9 222 4.2 0.0
324 412 0.0 0.0
60.0 20.0 100 0.0
50.0 200 6.7 0.0
463 296 7.4 1.9
400 267 133 0.0
391 281 3.1 0.0
455 182 9.1 0.0
47.7 221 7.0 0.0
59.3 7.4 5.6 0.0
485 242 91 0.0
375 250 0.0 0.0
50.3 248 5.2 0.0
55.0 200 5.0 0.0
470 273 61 0.0
476 23.8 0.0 0.0
50.0 500 0.0 0.0

25-44_45-64__ 65+
0

&
|

15 15-24 25-44 45-64 65+ Missing 1 25-44_ 45-64 65+ <15 15-24 25-44 45-64 65+ Missing| Total
0 3 23 4 1 0 0 0 1 0 0 2 16 51 47 6 2 124
[ 38 115 38 3 0 1 2 0 0 0 3 217 81 7 3 398
1 43 120 23 4 0 0 1 2 0 0 1 238 68 10 1 400
1 20 73 16 [ 0 [ 2 0 0 0 6 167 66 7 2 337
1 24 59 21 1 0 1 1 1 0 0 3 162 84 14 0 338
0 12 31 17 2 0 0 2 0 0 0 1 53 7 4 190
0 4 21 7 0 0 0 8 0 0 0 0 [ 25 2 0 93
0 0 7 0 0 0 0 0 0 0 0 0 1 4 1 0 22
0 8 20 8 [ 0 0 7 [ 0 0 0 [ 23 4 [ 93
0 12 19 12 1 0 0 7 1 0 0 0 1 35 6 1 125
2 3 6 5 0 0 0 6 1 0 0 0 4 12 2 [ 50
0 20 31 7 0 0 0 11 1 0 0 0 2 38 5 1 168
0 5 4 1 [ 0 0 1 1 0 0 0 1 6 1 [ 31
0 28 79 22 1 0 0 10 1 [ 0 0 1 143 56 8 1 275
0 15 39 6 3 0 [ 14 1 1 0 0 0 16 7 0 160
0 10 24 5 0 0 1 9 0 0 0 0 2 17 4 0 95
0 2 9 3 0 0 [ 1 1 0 0 0 0 7 1 0 32
2 33 9 35 2 0 1 24 2 0 0 0 5 206 98 13 3 419
0 4 ) 5 0 0 0 2 0 0 0 0 0 13 3 0 46
0 17 28 12 0 0 0 14 4 0 0 0 1 39 5 [ 165
0 9 18 5 0 0 0 5 0 0 0 0 2 18 2 1 %
0 0 1 2 0 0 0 1 0 0 0 0 0 2 0 1 8
7 310 829 274 18 0 4 205 21 5 0 0 36 1817 809 115 20 3665
Web clients Total clients
<15 15-24 25-44 45-64 65+ Missing| <15 25-44 45-64 65+ Missing| Total
0.0 59 451 471 2.0 0.0 0.0 16 at1 379 48 16 | 100.0
00 196 593 196 15 0.0 10.0 0.8 545 204 1.8 0.8 | 100.0
05 225 628 120 2.1 0.0 9.1 0.3 595  17.0 2.5 0.3 | 100.0
09 182 664 145 0.0 0.0 7.7 1.8 49.6  19.6 21 0.6 | 100.0
09 226 557 198 0.9 0.0 45 0.9 47.9 249 4.1 0.0 | 100.0
00 194 500 274 32 0.0 12.5 0.5 447 279 3.7 2.1 100.0
00 125 656 219 0.0 0.0 0.0 0.0 419 269 2.2 0.0 | 100.0
0.0 0.0 1000 0.0 0.0 0.0 0.0 45 727 182 45 0.0 | 100.0
00 222 556 222 0.0 0.0 0.0 0.0 473 247 43 0.0 | 100.0
0.0 273 432 273 23 0.0 12.5 0.8 424 280 48 0.8 | 100.0
125 188 375 313 0.0 0.0 143 8.0 36.0 240 4.0 0.0 | 100.0
00 345 534 121 0.0 0.0 8.3 1.2 423 226 3.0 0.6 | 100.0
0.0 500 40.0 100 0.0 0.0 50.0 3.2 452 19.4 3.2 0.0 | 100.0
00 215 608 169 0.8 0.0 9.1 0.4 520 204 2.9 0.4 | 100.0
0.0 238 619 .5 4.8 0.0 6.3 0.0 563 10.0 4.4 0.0 | 100.0
00 256 615 128 0.0 0.0 0.0 2.1 495  17.9 42 0.0 | 100.0
00 143 643 214 0.0 0.0 50.0 0.0 531 219 31 0.0 | 100.0
12 199 566 211 12 0.0 7.4 1.2 492 234 31 0.7 | 100.0
00 235 471 294 0.0 0.0 0.0 0.0 435 283 6.5 0.0 | 100.0
00 298 491 211 0.0 0.0 222 0.6 43.0 236 3.0 0.0 | 100.0
00 281 563 156 0.0 0.0 0.0 2.1 47.9 188 2.1 1.0 | 100.0
0.0 0.0 333 667 0.0 0.0 0.0 0.0 250 375 0.0 125 | 100.0
05 216 576 191 13 0.0 8.9 1.0 496 221 3.1 0.5 | 100.0

o
)
|
|
b
N
N
o
ol
|

DHB Quarterly Oct-Dec 2009



Quitline Caller Registrations from DHBs - Age Group

(December 2009)

Number

L E—

New clients

sing|

uit Pack clients and General Enquiries
65+ Missing)

Web clients

Txt2Quit clients®

Total clients

25-44  45-64 65+

Northiand
Waitemata
Auckland

I Tairawhiti

I Taranaki

MidCentral
Wairarapa

Otago
Southland

Counties Manukau

Hawke's Bay
Whanganui

Capital and Coast
Hutt Valley

Nelson Marlboroug|
West Coast
Canterbury

South Canterbury

Not defined”

5 15-24 25-44 _45-64__ 65+ Mis:
8 14 14 2

21 35 19 3
18 41 19 1
16 42 26 4
13 32 15 5
3 24 9 3
1 8 5 1
2 7 2 0
0 9 5 0
5 13 2 1
2 7 2 1
5 16 13 1
1 2 3 0
11 21 7 2
8 24 8 0
2 6 4 0
2 2 1 0
18 31 24 1
0 4 3 0
5 15 12 1
7 6 2 1
15 12 13 0

1

Hoo0O0O0OO0OCO00000000®E K

9
22 14 2
16 4 1
14 11 1
15 16 2
17 9 1
6 3 0
2 2 [
5 4 0
5 4 1
3 4 0
7 9 1
2 3 0
18 8 1
14 8 0
6 5 0
0 3 0
20 21 3
0 0 0
8 6 7
1 1 3
0 0

n
65+ Missing|
4

0

- CHOWHOOHOORNOOORWN WK

5 15-24 25-44 45-64__ 65+ Missing
3 8 B

Total
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163 371 208

|
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1
191 143 27
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0 0

24 67 21 2 0
24 55 23 2 0
9 42 13 2 0
17 30 12 4 0
6 13 6 1 0
3 18 1 0 0
1 1 1 0 0
5 7 6 0 0
6 13 6 0 0
2 14 5 0 0
4 19 5 1 0
1 5 2 0 0
17 43 11 1 0
5 18 8 0 0
3 20 3 2 0
0 2 4 0 0
19 59 22 3 0
1 4 5 0 0
8 23 10 0 0
10 4 5 0 0
0 0 0 0 0
168 465 177 18 0
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“The geo-coding system was unable to code some addresses - most
of these are rural delivery addresses

“Txt2Quit clients can register for Txt2Quit via the Quitiine or QuIs website.

Repeat clients

Percent.
DHB’

New clients
4 4

...
N
I

25-44_45-64__ 65+

eral Enquiri

Web clients

Pack clients and Gen
5-24 25-44 45-64

15 15-24  25-34 65+ Missing| Total
0 0 17 33 6 1 88
0 1 56 128 8 1 249
0 1 54 117 4 2 227
0 0 45 105 7 8 216
0 2 43 82 11 1 183
0 5 1 15 54 5 0 100
0 1 0 6 32 1 0 48
0 1 0 3 11 0 0 19
0 2 0 8 22 0 [ 45
0 9 [ 21 31 2 1 67
0 1 1 5 24 1 0 43
0 7 2 15 a4 3 0 91
0 2 0 3 9 0 0 21
0 8 0 37 84 4 0 151
0 4 0 16 59 0 0 100
0 4 [ 8 33 2 [ 55
0 1 1 3 4 0 1 17
0 20 0 54 120 7 2 252
0 0 0 1 8 0 0 17
0 10 0 24 49 8 0 109
0 6 0 26 11 4 0 49
0 2 0 16 13 0 2 45
0 157 9 476 1073 73 19 2192
Total
<15 15-24 25-44 & Missing | Total

Northiand
Waitemata
Auckland

Waikato

Tairawhiti

MidCentral
Wairarapa

Canterbu

Otago
Southland

Counties Manukau

Bay of Plenty
Lakes

cowNocoocoNRrOO

Capital and Coast
Hutt Valley
Nelson Marlboroug!
West Coast

South Canterbury

<15 15-24 25-a. 65+
0.0 205 359 5.1
0.0 266 443 38
0 225 513 1.3
.0 16.7 438 4.2
5 19.7 485 7.6
5 7.5  60.0 7.5
0 6.7 53.3 6.7
.0 182 63.6 0.0
0 0.0  64.3 0.0
.0 238 619 4.8
7 154 538 7.7
.4 13.5 432 2.7
.0 16.7 333 0.0
0 268 512 4.9
0.0 200  60.0 0.0
0.0 16.7  50.0 0.0
16.7 333 333 0.0
0.0 243 419 1.4
0.0 0.0 57.1 0.0
0.0 152 455 3.0
0.0 438 375 6.3
00 366 293 0.0
08 207 471 34

Not defined
Total

&0

cEwegeN ol
2oLl

391 348 174
550 350 5.0

<15 15-24 25-44 45-64 65+ Missing]
0.0 158 421 421 0.0 0.0
0.0 211 588 184 1.8 0.0
0.0 231 529 221 1.9 0.0
0.0 13.6 636 197 3.0 0.0
0.0 27.0 476 190 6.3 0.0
0.0 231 500  23.1 3.8 0.0
0.0 13.6 818 4.5 0.0 0.0
0.0 333 333 333 0.0 0.0

0.0 27.8 389 333 0.0 0.0
0.0 240 520 240 0.0 0.0

0.4 23.8 51.5
0.0 20.8 48.6
1.1 23.5 448
1.0 15.0 54.0
0.0 12.5 66.7
0.0 15.8 57.9
0.0 17.8 48.9
0.0 313 46.3
2.3 11.6 55.8
22 16.5 48.4
0.0 14.3 42.9
0.0 24.5 55.6
0.0 16.0 59.0
0.0 14.5 60.0
5.9 17.6 23.5
0.0 21.4 47.6
0.0 5.9 47.1
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Quitline Caller Registrations from DHBs - Age Group
(October - December 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients® Total clients

DHB <15  15-24 25-44 45-64 65+ Missing| Total | <15 15-24 25-44 45-64 65+ Missing| Total | <15 15-24 25-44 45-64 65+ Missing] Total | <15 15-24 25-44 45-64 65+ Missi <15 15-24 25-44 45-64 65+ Missi <15 15-24 25-44 45-64 65+ Total
Northland 3 22 67 44 5 2 143 0 7 25 26 9 1 68 0 2 2 0 1 2 7 0 19 70 38 2 0 129 1 15 3 2 0 4 65 167 110 17 5 368
Waitemata 4 78 172 67 11 3 335 1 12 77 56 4 0 150 0 4 2 2 1 1 10 1 86 298 92 6 0 483 2 37 10 1 1 8 217 559 218 23 4 1029
Auckland 2 69 209 77 4 3 364 0 18 64 35 7 0 124 0 1 5 2 0 3 11 1 103 294 81 9 0 488 2 32 12 5 0 5 223 584 200 20 6 1038
Counties Manukau| 6 96 198 91 10 9 410 0 17 54 43 7 0 121 2 2 4 1 0 2 11 3 63 194 55 4 0 319 2 64 13 0 0 13 242 463 190 21 11 940
Waikato 4 65 155 86 16 3 329 0 14 70 48 12 0 144 1 2 1 1 0 1 6 3 67 158 63 7 0 298 1 54 9 2 0 9 202 393 200 35 4 843
Bay of Plenty 3 23 111 49 8 1 195 0 9 38 42 7 0 96 1 4 1 1 0 4 11 0 37 92 a1 5 0 175 0 26 3 1 0 4 99 245 134 20 5 507
Lakes 1 17 38 33 2 0 91 0 7 20 11 2 0 40 0 0 0 0 0 1 1 0 15 61 18 2 0 96 0 14 0 0 0 1 53 119 62 6 1 242
Tairawhiti 1 2 16 7 1 0 27 0 0 7 5 0 0 12 0 0 0 0 0 0 0 0 4 11 5 1 0 21 0 1 1 0 0 1 7 35 17 2 0 62
Taranaki 1 15 45 21 5 0 87 0 3 24 16 3 0 46 0 0 0 0 0 0 0 0 22 52 26 0 0 100 0 16 2 0 0 1 56 123 63 8 0 251
Hawke's Bay 2 24 56 30 6 1 119 0 4 20 21 4 0 49 0 1 0 0 0 2 3 0 28 53 30 2 0 113 0 18 1 0 0 2 75 130 81 12 3 303
Whanganui 3 10 20 14 5 0 52 0 5 12 13 0 0 30 1 0 0 3 0 0 4 2 8 37 19 0 0 66 0 12 1 0 0 6 35 70 49 5 0 165
MidCentral 6 32 73 53 6 0 170 0 5 35 32 6 0 78 0 3 0 0 0 1 4 0 54 87 31 1 0 173 2 31 4 0 0 8 125 199 116 13 1 462
Wairarapa 1 4 12 6 1 0 24 0 2 11 7 0 0 20 0 1 0 0 0 0 1 0 10 11 8 0 0 29 0 3 2 1 0 1 20 36 22 1 0 80
Capital and Coast | 1 a8 106 a8 9 0 212 0 16 a8 39 2 0 105 0 1 1 0 0 1 3 1 86 234 52 2 0 375 1 23 4 1 0 3 174 393 140 13 1 724
Hutt Valley 0 32 74 27 4 0 137 0 8 40 22 2 0 72 0 0 2 1 0 0 3 0 42 95 31 4 0 172 1 22 6 2 0 1 104 217 83 10 0 415
Nelson Marlboroug| 3 18 45 23 6 0 95 1 3 24 19 3 0 50 0 1 0 1 0 0 2 2 19 76 17 3 0 117 1 19 3 1 0 7 60 148 61 12 0 288
West Coast 1 11 7 4 0 0 23 0 0 6 6 1 0 13 0 1 0 0 0 1 2 0 3 19 9 0 0 31 0 4 2 0 0 1 19 34 19 1 1 75
Canterbury 7 96 202 107 19 0 431 0 22 93 69 11 0 195 0 3 3 1 0 6 13 2 99 279 100 7 0 487 1 53 14 4 0 10 273 591 281 37 6 1198
South Canterbury | 0 8 27 13 2 0 50 0 1 3 5 2 0 11 0 0 0 0 0 0 0 0 9 25 18 0 0 52 0 [ 0 1 0 0 26 55 37 4 0 122
Otago 3 32 64 54 7 0 160 0 16 26 27 11 0 80 0 1 2 1 0 0 4 0 47 99 32 1 0 179 0 30 10 1 0 3 126 201 115 19 0 464
Southland 3 24 a4 20 2 0 93 0 5 16 7 5 0 33 1 1 0 2 0 2 6 0 34 50 15 0 0 99 0 19 1 0 0 4 83 111 44 7 2 251
Not defined® 0 17 14 17 0 1 49 0 1 2 1 0 0 4 0 1 0 0 0 3 4 0 3 2 3 [} 0 8 [ 6 1 2 [ [ 28 19 23 0 4 74
Total 55 743 1755 891 129 23| 3596 2 175 715 550 98 1 1541 3 29 23 16 2 30 106 is 858 2297 784 56 0 4010 14 507 102 24 1 92 2312 4892 2265 286 54 9901
"The geo-coding system was unable to code some addresses - most “TX2Qu cllents can register for Txt2Quit via the Quitine or Qut’s website.

of these are rural delivery addresse:

Percent New clients Repeat clients Quit Pack clients and General Enquiri: Web clients Total clients

DHB <15 15-24 25-44 45-64 issi 15-24 25-44 45-64 65+ Missing| Total | <15 15-24 25-44 45-64 65+ Missing| Total | <15 15-24 25-44 45-64 65+ Mi: <15 15-24 25-44 45-64 65+ <15 15-24 25-34 45-64 65+

Northiand 21 154 469 308 103 368 382 13.2 5 | 1000 | 0.0 286 286 00 143 286 | 1000 | 00 147 543 205 16 4.8 714 143 9.5 0.0 11 17.7 454 299 4.6 1.4
Waitemata 12 233 513 200 80 513 373 27 0.0 | 1000| 00 400 200 20.0 100 10.0 | 1000 | 02 178 617 19.0 1.2 3.9 725 19.6 2.0 2.0 0.8 211 543 212 2.2 0.4 .
Auckland 05 190 574 212 145 516 282 56 0.0 | 1000 | 0.0 91 455 182 00 273 [ 1000 | 02 211 602 166 18 3.9 627 235 9.8 0.0 0.5 215 563 193 1.9 0.6 | 100.0
Counties Manukau| 1.5 23.4 483 222 140 446 355 58 0.0 | 1000 | 182 182 364 9.1 0.0 182 | 100.0 [ 09 197 608 172 13 25 81.0 165 0.0 0.0 1.4 257 493 202 2.2 1.2 100.0
Waikato 12 198 471 261 9.7 486 333 83 0.0 | 1000 167 333 167 167 00 167 | 1000 | 1.0 225 530 2L1 23 15 81.8 136 3.0 0.0 11 240 466 237 4.2 0.5 100.0
Bay of Plenty 15 118 569 251 9.4 396 438 7.3 0.0 | 1000 | 91 364 91 9.1 0.0 364 |100.0 [ 00 211 526 234 29 0.0 867  10.0 3.3 0.0 0.8 195 483 264 3.9 1.0 100.0
Lakes 11 187 418 363 175 500 275 5.0 0.0 | 1000 | 0.0 0.0 0.0 0.0 0.0 1000 | 100.0 [ 0.0 156 63.5 188 2.1 0.0 1000 0.0 0.0 0.0 0.4 219 492 256 25 0.4 100.0
Tairawhiti 3.7 7.4 593 259 0.0 583 417 0.0 0.0 | 1000 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 190 524 238 4.8 0.0 500  50.0 0.0 0.0 1.6 113 565 274 3.2 0.0 100.0
Taranaki L1 172 517 241 65 522 348 65 0.0 | 1000 | 0.0 0.0 0.0 0 0.0 0.0 0.0 00 220 520 260 0.0 0.0 889 111 0.0 0.0 0.4 223 490 251 3.2 0.0 100.0
Hawke's Bay 17 202 471 252 82 408 429 82 0.0 | 1000 | 00 333 00 0.0 0.0 667 | 1000 | 0.0 248 469 265 18 0.0 94.7 5.3 0.0 0.0 0.7 248 429 267 4.0 1.0 100.0
Whanganui 58 192 385 269 167  40.0 433 0.0 0.0 | 100.0 | 250 0.0 00 750 0.0 0.0 | 1000 | 3.0 121 561 288 0.0 0.0 923 7.7 0.0 0.0 3.6 212 424 297 3.0 0.0 100.0
MidCentral 35 188 429 312 64 449 410 7.7 0.0 | 1000| 00 750 0.0 0.0 0.0 250 | 100.0 [ 0.0 312 503 179 0.6 5.4 838 108 0.0 0.0 17 271 431 251 2.8 0.2 100.0
Wairarapa 42 167 500 250 100 550 350 0.0 0.0 | 100.0 | 0.0  100.0 .0 0.0 0.0 0.0 | 1000 | 00 345 379 276 00 0.0 500 333 167 0.0 13 250 450  27.5 1.3 0.0 100.0
Capital and Coast | 0.5 226  50.0 22,6 152 457 371 19 00 | 12000 | 00 333 333 00 00 333 [ 1000 | 03 229 624 139 05 3.4 793 138 3.4 0.0 0.4 240 543 193 1.8 0.1 100.0
Hutt Valley 00 234 540 197 111 556 306 28 0.0 | 1000 | 0.0 0.0 667 333 0.0 00 | 1000 | 0.0 244 552 180 23 3.2 710 194 6.5 0.0 0.2 251 523 20.0 2.4 0.0 100.0
Nelson Marlboroug| 3.2 18.9  47.4  24.2 60 480 380 6.0 0.0 | 1000 | 00 500 00 500 0.0 0.0 | 1000 | 17 162 650 145 26 4.2 792 125 4.2 0.0 2.4 208 514 212 4.2 0.0 100.0
West Coast 43 478 304 174 0.0 462 462 7.7 0.0 | 1000 | 00 500 0.0 0.0 0.0 500 | 100.0 [ 0.0 9.7 613 290 0.0 0.0 667 333 0.0 0.0 1.3 253 453 253 1.3 1.3 100.0
Canterbury 16 223 469 248 113 477 354 56 0.0 |1000| 00 231 231 7.7 0.0 462 | 100.0 [ 04 203 573 205 14 1.4 736 194 5.6 0.0 0.8 228 493 235 3.1 0.5 100.0
South Canterbury | 0.0 16.0 540  26.0 9.1 273 455 182 0.0 | 100.0 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0. 173 481 346 0.0 0.0 88.9 0.0 111 0.0 0.0 213 451 303 33 0.0 100.0
Otago 19 200 400 338 200 325 338 138 0.0 | 1000| 0.0 250 500 250 0.0 0.0 | 1000 | 00 263 553 179 06 0.0 732 244 2.4 0.0 0.6 272 433 248 4.1 0.0 100.0
Southland 32 258 473 215 152 485 212 152 00 | 100.0 | 167 167 00 333 00 333 | 1000 | 0.0 343 505 152 0.0 0.0 95.0 5.0 0.0 0.0 1.6 331 442 175 2.8 0.8 100.0
Not defined 0.0 347 286 347 250 500 250 0.0 0.0 | 1000] 00 250 0.0 0.0 0.0 750 [100.0| 00 375 250 375 0.0 0.0 66.7 111 222 0.0 0.0 37.8 257 311 0.0 5.4 100.0
Total 15 207 488 248 114 464 357 64 0.1 | 1000 57 274 217 151 19 283 | 1000 04 214 573 196 1.4 2.2 782 157 3.7 0.2 0.9 234 494 229 2.9 0.5 100.0
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Qui

(October 2009)

ne Caller Registrations from DHBs - Ethnicity

Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients® Total clients
DHB. NZM Asian AELAA* Other Refused| Total | NZM _ Euro Pacific_Asian MELAA Other Refused| Total | NZM _Euro Pacific_Asian MELAA Other Refused| Total | NZM Total | NZM__ Euro Pacific Asian MELAA Other Refused| Total | NZM _ Euro A MELAA Other Refused| Total
Northland 38 32 2 0 0 4 1 77 5 14 0 0 0 1 2 22 1 1 0 0 0 0 1 3 17 1 0 0 67 4 7 1 0 0 0 0 12 65 97 1 0 10 181
Waitemata 23 87 16 12 3 10 1 152 9 a1 0 0 1 6 1 58 2 2 0 0 0 1 2 7 16 9 0 6 190 5 9 3 0 0 1 1 19 55 261 21 4 as 11 426
Auckland 29 77 21 27 1 7 3 165 8 38 4 2 1 1 0 54 2 0 0 1 0 0 1 4 25 17 1 11 219 6 10 5 2 0 3 1 27 70 247 a9 3 38 16 469
Counties Manukau| 46 62 as 10 3 14 3 183 | 19 27 10 2 1 3 0 62 3 1 0 0 1 1 1 7 28 8 0 9 164 11 17 7 4 3 0 1 a3 107 195 24 8 31 14 459
Waikato a7 67 6 1 1 10 5 137 | 18 30 1 1 0 0 0 50 1 2 0 0 0 0 0 3 22 [ 2 0 4 135 16 20 1 0 0 0 0 37 104 213 8 4 1 23 9 362
Bay of Plenty 33 55 3 5 [ 5 [ 101 | 10 25 2 1 [ 6 1 a5 2 3 [ [ [ [ 0 5 23 60 1 1 [ 7 0 92 1 9 0 0 0 0 0 10 69 152 6 7 0 18 1 253
Lakes 24 24 2 0 0 4 0 54 3 9 0 0 0 1 0 13 0 0 0 0 0 0 1 1 13 28 3 0 0 5 1 50 3 2 0 0 0 0 1 6 a3 63 5 0 0 10 3 124
Tairawhiti 4 2 1 0 0 0 0 7 2 1 0 0 0 0 0 3 0 0 0 0 0 0 0 0 3 6 0 1 0 3 0 13 1 0 0 0 0 0 0 1 10 9 1 1 0 3 0 24
Taranaki 11 35 0 1 0 5 0 52 3 15 0 0 0 0 0 18 0 0 0 0 0 0 0 0 9 35 0 0 0 3 2 a9 1 6 0 0 0 1 1 9 24 91 0 1 0 9 3 128
Hawke's Bay 24 29 1 [ 1 2 [ 57 5 17 1 1 [ [ [ 24 [ [ [ [ [ 1 0 1 13 35 [ [ [ 1 1 50 1 1 0 0 0 0 0 2 a3 82 2 1 1 4 1 134
Whanganui 6 17 [ [ [ 3 [ 26 2 10 1 1 [ 1 [ 15 [ 1 [ [ [ 1 0 2 7 17 [ [ [ 3 3 30 3 3 0 0 0 0 0 6 18 a8 1 1 0 8 3 79
MidCentral 24 a7 1 0 0 7 0 79 7 25 0 0 0 0 0 32 0 0 0 0 0 0 1 1 16 74 3 0 0 5 2 100 7 14 1 0 0 2 0 24 54 160 5 0 0 14 3 236
Wairas 4 5 1 0 0 0 0 10 3 5 1 0 0 0 0 9 1 0 0 0 0 0 0 1 3 8 1 0 0 0 0 12 2 [ 1 0 0 0 0 3 13 18 4 0 0 [ 0 35
Capital and Coast | 20 59 9 3 3 5 3 102 9 25 [ 1 1 1 [ 37 [ [ [ [ [ [ 0 [ 25 123 12 5 [ 16 7 188 1 6 2 0 0 1 1 11 55 213 23 9 4 23 11 338
Hutt Valley 8 32 3 2 1 4 0 50 3 18 1 1 [ 2 [ 25 [ 1 [ [ [ [ 0 1 15 64 5 [ [ 4 2 90 1 9 3 1 0 1 1 16 27 124 12 4 1 11 3 182
Nelson Mariborouq 14 36 1 1 0 4 1 57 4 23 0 0 0 3 0 30 0 2 0 0 0 0 0 2 7 a2 2 0 0 1 3 55 1 9 0 0 0 0 0 10 26 112 3 1 0 8 4 154
West Coast 2 7 0 0 0 1 0 10 1 3 0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 11 0 0 0 0 0 11 0 3 0 0 0 1 0 4 3 24 0 0 0 2 0 29
Canterbu 31 165 7 2 0 17 2 224 | 13 64 0 0 1 3 1 82 0 2 0 0 0 0 2 4 18 185 5 2 0 16 6 232 5 21 2 0 0 1 0 29 67 437 14 4 1 37 11 571
South Canterbury | 4 22 0 0 [ 1 0 27 1 3 [ [ [ 0 [ 4 [ 0 [ [ [ [ 0 [ 2 23 [ 0 [ ) 1 26 [ 6 0 0 0 1 0 7 7 54 0 0 0 2 1 64
6 a9 2 1 0 8 1 67 6 26 0 1 0 2 1 36 1 1 0 0 0 0 1 3 6 70 1 3 0 1 2 83 1 9 0 0 1 2 0 13 20 155 3 5 1 13 5 202

Southland 11 22 0 2 0 6 1 a2 0 10 0 0 0 1 0 11 2 0 0 0 0 2 0 4 6 38 0 0 0 4 1 a9 1 7 0 0 0 1 0 9 20 77 0 2 0 14 2 115
Not defined” 2 4 0 0 0 0 0 6 0 2 0 0 0 1 0 3 0 0 0 0 0 1 [ 1 0 s 0 0 0 0 0 s 3 2 1 [ [ 1 [ 7 5 13 1 0 0 3 [ 22
Total a1l 935 121 67 13 117 21 | 1685 | 131 431 21 it 5 32 3 637 | 15 16 [ 1 1 7 10 50 | 274 1293 78 a9 1 154 61 [ 1910 | 74 170 27 7 4 16 7 305 905 2845 247 135 24 326 105 | 4587
“The geo-coding system was unable fo code some addresses - TTXt2Qult cllents can register for Tx2Quit via the WELAA = Fiiddle Easten, Latin American
most of these are rural delivery addresses. Quitiine or Quit's website. and African
Percent* New clients Repeat clients Quit Pack clients and General Enquiries Txt2Quit clients

NZM _ Euro Other Refused NZM __ Euro c_Asian MELAA Other Refused| NZM __ Euro Pa i ELAA_ Other Refused| NZM __ Euro NZM __ Euro Asian_MELAA Other Refused| NZM __ Euro
Northland 603 50.8 6.3 16 250 700 0 00 50 100 333 333 00 0.0 0. 333 288 729 364 63.6 0.0 0.0 0.0 0.0 417 622
Waitemata 17.4  65.9 7.6 0.8 17.0 774 00 19 113 19 333 333 00 00 00 167 333 9.1 69.7 313 56.3 0.0 0.0 6.3 6.3 144 683
Auckland 206 54.6 5.0 21 16.0  76.0 40 20 20 00 500 00 00 250 00 00 250 13.0  63.2 261 435 8.7 0.0 13.0 43 7.0 60.1
Counties Manukau| 29.7  40.0 9.0 19 365 519 38 19 58 00 60.0 200 0.0 00 200 200 20.0 19.6  61.5 344 531 125 94 0.0 3.1 276 50.4
Waikato 395 563 8.4 a2 419 69.8 23 00 00 00 500 1000 0.0 0.0 00 00 00 171 729 552 69.0 0.0 0.0 0.0 0.0 323 6.1
Bay of Plenty 398 66.3 6.0 0.0 29.4 735 29 00 176 29 500 750 00 00 00 00 00 264 69.0 111 100.0 0.0 0.0 0.0 0.0 318 70.0
Lakes 571 57.1 9.5 0.0 273 818 00 00 91 0.0 00 00 00 00 00 00 100.0 310 667 60.0  40.0 0.0 0.0 00 200 426 624
Tairawhiti 66.7 333 0.0 0.0 66.7 333 00 00 00 00 00 00 00 00 00 00 00 273 545 1000 0.0 0.0 0.0 0.0 0.0 476 429
Taranaki 256 814 1.6 0.0 200 100.0 00 00 00 00 00 00 00 00 00 00 00 196 76.1 111 667 0.0 0.0 111 111 212 805
Hawke's Bay 545 659 4.5 0.0 250 850 50 00 00 00 00 00 00 00 00 1000 0.0 295 79.5 500  50.0 0.0 0.0 0.0 0.0 387 739
Whanganui 250  70.8 125 00 167 83.3 83 00 83 0.0 00 500 00 00 00 500 00 241 586 60.0  60.0 0.0 0.0 0.0 0.0 250  66.7
MidCentral 348  68.1 101 00 241 862 00 00 00 00 00 00 00 00 00 00 100.0 18.6  86.0 389  77.8 0.0 0.0 111 0.0 266  78.8
Wairarapa 571 714 0.0 0.0 429 714 00 00 00 00 1000 00 00 00 00 00 0.0 273 727 1000 0.0 0.0 0.0 0.0 0.0 464 643
Capital and Coast | 23.5  69.4 5.9 3.5 300 833 33 33 33 0.0 00 00 00 00 00 00 00 145 711 100 60.0 0.0 0.0 100 100 185 715
Hutt Valley 18.6  74.4 9.3 0.0 13.6 818 45 00 91 0.0 00 1000 00 00 00 00 00 192 821 9.1 81.8 9.1 0.0 9.1 9.1 174 80.0
Nelson Mariborouq 28.0  72.0 8.0 2.0 154 88.5 00 00 115 00 00 1000 00 00 00 00 00 14.0  84.0 X X X 100 90.0 0.0 0.0 0.0 0.0 188 812
West Coast 22 778 111 00 333 1000 00 00 00 00 00 00 00 00 00 00 00 00 00 1000 00 00 00 00 00 0.0  100.0 0.0 00 333 00 115 923
Canterbu 152 80.9 8.3 1.0 174 842 00 00 13 39 13 00 500 00 00 00 00 500 83 849 23 09 00 73 28 200 84.0 0.0 0.0 4.0 0.0 127 829
South Canterbury | 17.4  95.7 4.3 0.0 250 750 0.0 00 00 00 00 00 00 00 00 00 00 00 80 920 00 00 00 00 40 0.0 85.7 0.0 0.0 143 0.0 119 915
otago 9.8 803 131 16 182 788 00 30 00 61 3.0 500 500 0.0 00 00 00 500 74 84 12 37 00 12 25 7.7 69.2 0.0 7.7 154 0.0 105 816
Southland 314 629 174 29 00 99 00 00 00 91 0.0 667 00 00 00 00 667 0.0 125 792 00 00 00 83 21 111 77.8 0.0 0.0 111 0.0 189 726
Not defined 333 667 0.0 0.0 00 667 00 00 00 333 00 00 00 00 00 00 1000 0.0 00 1000 00 00 00 00 00 500 333 0.0 0.0 6.7 00 238 619
Total 285 64.8 8.1 15 235 774 38 20 09 57 11 349 372 00 23 23 163 233 157 741 45 28 01 88 35 289 66.4 2.7 16 63 2.7 224 704

Page 10

DHB Quarterly Oct-Dec 2009



Quitline Caller Registrations from DHBs - Ethnicity

(November 2009)

Number New clients Repeat clients Quit Pack clients and General Enquiries Txt2Quit clients® Total clients

DHB NZM__Euro Pacific_Asian MELAA* Other Refused] Total | NZM _Euro Pacific Asian MELAA Other Refused Total | NZM _Euro Pacific_Asian MELAA Other Refused Total | NZM _Euro her Refused| Total | NZM __ Euro ific_Asian MELAA Other Refused| Total | NZM _ Euro ic_Asian MELAA Other Refused] Total
Northiand 6 28 0 0 3 T 29 9 18 2 ] g 2 q 31 2 q q q q q 1 3 20 34 2 q 3 2 63 2 2 1 q T q q 6 49 82 3 T 8 a 152
Waitemata 21 76 1 6 11 4 139 | 12 44 2 4 2 3 0 67 1 1 0 0 0 0 1 3 17 131 9 14 0 31 7 209 6 9 5 3 0 0 0 23 57 261 31 8 a5 12 441
Auckland 25 73 23 2 13 4 167 | 15 30 6 7 2 3 0 63 0 0 0 2 0 0 2 4 20 133 11 21 0 18 7 210 6 3 2 2 0 0 1 14 66 239 59 4 34 14 458
Counties Manukau| 56 72 29 4 12 3 187 [ 14 2 5 2 3 2 0 a7 1 1 2 0 0 0 1 5 2% 66 13 6 0 1 5 127 | 10 11 8 0 1 0 2 32 107 171 19 8 25 1 398
Waikato 51 87 8 2 4 17 2 71 | 24 a3 1 0 1 5 2 76 1 0 0 0 0 0 o 1 11 81 2 0 0 7 8 109 8 16 4 1 0 1 0 30 95 227 3 5 30 12 387
Bay of Plenty 20 46 0 2 0 8 0 76 9 28 1 0 0 0 0 38 0 2 0 0 0 0 4 6 6 51 1 0 0 3 1 72 10 7 2 1 0 1 0 21 55 134 4 3 0 12 5 213
Lakes 16 18 4 0 0 3 0 a1 10 1 0 1 1 1 0 24 0 0 0 0 0 0 0 0 5 29 0 0 0 1 0 35 4 7 0 0 0 0 0 1 35 65 4 1 1 H 0 111
Tairawhiti 5 4 4 0 0 2 1 12 3 2 0 1 0 0 0 6 0 0 0 0 0 0 0 0 2 5 0 0 0 1 0 [ 4 4 0 0 0 0 0 o 10 1 4 1 0 3 1 26
Taranaki 1 24 0 0 0 1 0 36 6 17 1 0 0 0 0 24 0 0 0 0 0 0 0 0 5 31 0 1 0 3 0 40 2 6 0 0 0 0 0 8 24 78 1 1 0 4 0 108
Hawke's Bay 24 28 1 1 1 7 0 62 6 15 1 0 0 2 1 25 0 0 0 0 0 0 0 0 13 32 1 1 0 0 1 a8 3 3 0 0 1 0 1 8 46 78 3 2 2 9 3 143
Whanganui 7 13 0 0 0 0 0 20 3 ] 0 0 0 0 0 1 1 1 0 0 0 0 0 2 5 12 0 0 0 0 0 17 2 7 0 0 0 0 1 10 18 a1 0 0 0 0 1 60
MidCentral 20 51 1 1 2 6 0 81 7 24 0 0 0 2 0 33 1 2 0 0 0 0 1 4 0 42 2 0 0 7 2 63 5 9 0 0 0 1 0 15 a3 128 3 1 2 16 3 196
Wairarapa 3 9 2 1 0 2 0 17 3 8 0 0 0 0 0 1 0 0 0 0 0 0 0 0 3 7 1 0 0 0 0 1 1 1 0 0 0 0 0 2 10 25 3 1 0 2 0 a1
Capital and Coast | 15 53 14 7 1 8 3 101 9 39 8 2 2 2 0 62 1 0 0 0 0 0 1 2 4 97 5 4 0 16 8 144 3 7 1 0 0 1 0 12 42 196 28 13 3 27 12 321
Hutt Valley 21 26 3 3 1 5 2 61 5 21 1 0 0 0 0 27 0 1 0 0 0 0 1 2 15 42 2 1 0 6 3 69 6 1 0 1 1 1 0 20 a7 101 6 5 2 12 6 179
Nelson Marlboroug 7 29 0 0 0 4 0 40 2 12 0 0 0 0 0 14 0 0 0 0 0 0 0 0 4 34 0 1 0 4 0 43 1 7 1 0 0 1 1 1 14 82 1 1 0 9 1 108
West Coast 2 7 0 0 0 2 0 11 0 6 0 0 0 1 0 7 0 1 1 0 0 0 o 2 1 11 0 0 0 2 0 14 0 2 0 0 0 0 0 2 3 27 1 0 0 5 0 36
Canterbu 21 119 s 9 5 8 3 70 [ 9 57 0 0 0 7 0 73 2 1 1 0 0 1 2 7 8 137 3 5 0 15 9 177 6 2 2 0 0 0 1 31 a6 336 11 14 5 31 15 458
South Canterbury [ 0 1 0 0 3 0 21 1 7 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 1 14 0 2 0 1 0 18 0 2 0 0 0 0 0 2 2 40 1 2 0 4 [ 49
Otago 10 48 3 0 0 1 3 75 3 21 0 0 0 2 0 26 0 0 0 0 0 0 1 1 6 48 1 1 0 7 0 63 5 14 0 0 0 1 0 20 24 131 4 1 0 21 4 185
Southland 6 36 2 0 0 4 0 a8 2 12 0 0 0 0 0 14 0 2 0 0 0 0 1 3 4 30 0 0 0 4 0 34 0 5 0 0 0 0 0 5 12 85 2 0 0 4 1 104
Not defined” 0 2 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 2 0 0 0 1 0 3 1 1 [ [ [ [ [ 2 1 5 [ [ [ 1 2 9
[Total 357 866 107 75 26 130 26 | 1587 | 152 _ 4aa___28 17 T 32 3 687 | 10 7 ) 2 g T 18 47 | 206 1069 53 59 0137 53 | 1577 | 81 152 26 8 ) 7 7 285 | B06 7543 218 61 a1 307 107 | 4183
" The geo-coding systam was unable to code some addresses - “TX2Quit cllents can register for TXt2Quit via the T ELAA = THGdle Easten, Lot American

most of these are rural delvery addresses Quitine or Quit’s website. and African

Percent* New clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients Total clients

DHB NZM__Euro Pacific_Asian MELAA Other Refused NZM__Euro NZM _Euro Pacific_Asian MELAA Other Refused NZM__Euro Pacific_Asian MELAA Other Refused NZM__ Euro Pacific Asian M Other Refused| NZM__ Euro Asian_MELAA _Other Refused|
Northiand 390 683 00 24 00 73 24 360 720 80 00 00 80 00 66.7 00 00 0. 00 333 392 667 39 39 00 59 39 500  50.0 0.0 0.0 0.0 395 661 4 0.8 6.5 32
Waitemata 169 613 89 81 48 89 32 211 772 35 70 35 53 00 333 333 00 00 00 00 333 88 675 46 72 00 160 3.6 300 450 150 0.0 0.0 0.0 143 656 7.8 20 113 30

Auckland 175 510 161 189 14 91 28 294 588 118 137 39 59 0.0 00 00 00 5.0 00 00 500 105 696 58 1.0 00 94 37 545  27.3 182 00 0.0 9.1 165 598 148 10 85 35

Counties Manukau| 35.2 453 182 69 2.5 7.5 19 3.8 553 132 53 79 53 00 250 250 500 0.0 0.0 00 250 236 600 118 55 0.0 100 45 385 423 0.0 38 0.0 7.7 318 507 5.6 24 7.4 33

Waikato 354 604 56 14 28 118 14 39 662 15 00 15 77 31 1000 00 00 00 00 00 00 104 764 19 00 00 66 7.5 364 727 45 0.0 45 0.0 81 672 0.9 15 8.9 36

Bay of Plenty 278 639 00 28 00 111 00 265 824 29 00 00 00 00 00 333 00 00 00 00 667 258 823 16 00 00 48 16 62.5 438 6.3 0.0 6.3 0.0 289 705 16 0.0 6.3 26

Lakes 474 529 118 00 00 88 0.0 526 579 00 53 53 53 00 00 00 00 00 00 00 00 156 906 00 00 00 31 00 500 875 0.0 0.0 0.0 0.0 376  69.9 11 11 5.4 0.0
Tairawhiti 500 400 00 00 00 200 100 60.0 400 00 200 00 00 0.0 00 00 00 00 00 00 00 286 714 00 00 00 143 0.0 0.0 0.0 0.0 0.0 0.0 0.0 455 50.0 45 00 136 45

Taranaki 37 8.0 00 00 00 33 00 300 80 50 00 00 00 00 00 00 00 00 00 00 00 139 8.1 00 28 00 83 00 286 857 0.0 0.0 0.0 0.0 258 839 11 0.0 43 0.0

Hawke's Bay 444 519 19 19 19 130 00 316 789 53 00 00 105 53 00 00 00 00 00 00 00 295 727 23 23 00 00 23 375 375 00 125 00 125 368 624 16 16 7.2 24
Whanganui 467 87 00 00 00 00 00 273 727 00 00 00 00 00 100.0 100.0 00 00 00 00 00 3.3 750 00 00 00 00 00 286 100.0 0.0 0.0 00 143 360 820 0.0 0.0 0.0 2.0
MidCentral 313 797 16 16 31 94 00 226 774 00 00 00 65 0.0 333 667 00 00 00 00 333 172 724 34 00 00 121 34 417 750 0.0 0.0 8.3 0.0 256 762 0.6 12 9.5 18
Wairarapa 273 818 182 91 00 182 0.0 375 1000 00 00 00 00 00 00 00 00 00 00 00 00 300 700 100 00 00 00 00 500 500 0.0 0.0 0.0 0.0 323 80.6 32 0.0 6.5 0.0

Capital and Coast | 17.4 616 163 81 12 93 35 196 848 174 43 43 43 00 500 00 00 00 00 00 500 108 746 38 31 00 123 62 273 636 0.0 0.0 9.1 0.0 153 713 47 11 9.8 4.4

Hutt Valley 389 481 56 56 19 93 37 200 8.0 40 00 00 00 00 00 50 00 00 00 00 500 238 667 32 16 00 95 48 375 688 6.3 6.3 6.3 0.0 204 631 31 13 7.5 38

Nelson Marlboroud 2.2 87.9 00 00 0.0 121 0.0 154 923 00 00 00 00 00 00 00 00 00 00 00 00 103 872 00 26 00 103 00 100 700 0.0 00 100 100 147 863 11 0.0 9.5 11

West Coast 250 8725 00 00 00 250 0.0 00 87 00 00 00 143 00 00 1000 1000 00 00 00 00 71 786 00 00 00 143 0.0 00 100.0 0.0 0.0 0.0 0.0 9.4 844 0.0 00 156 0.0
Canterbury 137 778 33 59 33 52 20 134 851 00 00 00 104 00 333 167 167 00 00 167 333 48 825 18 30 00 90 54 22 815 0.0 0.0 0.0 3.7 110 802 33 12 7.4 36

South Canterbury| 0.0 850 50 00 00 150 0.0 14.3 1000 00 00 00 00 00 00 00 00 00 00 00 00 59 84 00 118 00 59 00 00 1000 0.0 0.0 0.0 0.0 43 870 43 0.0 8.7 0.0

Otago 152 727 45 00 00 167 45 13.0 913 00 00 00 87 00 00 00 00 00 00 00 1000 105 842 18 18 00 123 00 278 778 0.0 0.0 5.6 0.0 145 794 0.6 00 127 24
Southland 143 87 48 00 00 95 00 143 87 00 00 00 00 00 00 667 00 00 00 00 333 125 938 00 00 00 00 00 00 100.0 0.0 0.0 0.0 0.0 125 885 0.0 0.0 4.2 1.0

Not defined 00 1000 0.0 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 1000 00 667 00 00 00 333 00 1000 100.0 0.0 0.0 0.0 0.0 125 625 0.0 00 125 250

'ﬂm 262 634 78 55 19 95 19 260 759 48 29 19 55 _ 05 238286 05 48 00 24 429 143 743 37 41 00 95 37 345 647 34 17 3.0 3.0 220694 a4 11 84 29

* Total percentage may exceed 100% 25 callers are able to identify with more than one ethicity, and that some category may also exceed 100% as callers are able to Identiy with more than one ethnicity within the same category, e.q. New Zealand European and Other European will be counted twice in the European category.
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Quitline Caller Registrations from DHBs - Eth

(December 2009)

ty

Number New clients Pack clients and General Enquiries Web clients Txt2Quit clients Total clients

DHB NZM _Euro Pacific_Asian MELAA*" Other Refused| Total NZM _ Euro Pacific _Asian MELAA Other Refused| Total | NZM _ Euro Pacific Asian MELAA Other Refused| Total | NZM _ Euro Pacific Asian MELAA Other Refused| Total Pacific _Asian _MELAA Other _Refused | Total
Northiand 6 25 0 0 0 2 2 as 0 0 0 26 1 1 0 0 0 0 0 2 15 0 0 0 1 0 21 2 5 ] 0 0 1 ] & 0 0 0 a 2 102
Waitemata 15 51 B 5 1 8 1 89 3 o 3 0 a2 0 1 0 0 0 0 0 1 10 84 7 2 0 14 6 123 3 1 1 3 0 0 1 19 19 10 1 25 8 274
[Auckland 1 37 14 13 3 12 3 93 a 3 2 0 2 o 1 0 0 0 1 1 3 10 68 1 13 0 10 a 116 3 H 4 2 1 1 2 18 33 31 4 2 10 259
Counties Manukau| 28 37 23 8 1 12 3 112 7 2 0 0 33 0 0 0 0 0 0 2 2 16 35 8 1 0 8 a 72 6 10 7 1 0 0 1 25 a5 12 1 2 10 244
Waikato 18 a6 1 0 0 5 1 71 2 0 o 0 a3 1 2 0 0 0 1 0 4 7 a9 0 0 0 6 a 66 5 1 1 0 0 0 0 17 4 o 0 12 H 201
Bay of Plenty 12 2 0 2 0 a 1 a5 1 0 1 0 34 1 0 0 0 0 0 0 1 7 2 0 0 0 1 0 30 3 3 0 0 0 1 0 7 1 2 0 7 1 117
Lakes 5 13 0 1 0 0 0 19 7 1 1 3 0 15 0 0 0 0 0 0 0 0 1 12 0 0 0 3 0 2 1 1 0 0 0 0 0 2 1 2 0 6 0 62
Tairawhiti 9 3 0 1 0 0 0 13 3 0 0 0 0 5 o 0 0 0 0 0 0 0 o 3 0 0 0 0 0 3 0 1 0 o 0 0 0 1 0 1 0 o 0 2
Taranaki 0 10 1 2 0 2 0 15 9 1 0 0 0 13 0 0 0 0 0 0 0 0 3 13 0 2 0 1 0 19 0 2 0 0 0 0 0 2 2 a 0 3 0 a9
Hawke's Bay 1 1 1 0 0 0 0 23 8 0 0 0 0 1 1 0 0 0 0 0 1 2 a 18 1 0 0 1 3 27 1 9 3 0 0 0 0 13 5 0 0 1 a 76
Whanganui 2 10 0 0 0 0 2 14 a 0 0 0 0 8 0 0 0 0 0 0 1 1 2 18 0 0 0 1 0 21 1 1 0 0 0 0 0 2 0 0 0 1 3 a6
MidCentra 0 2 3 1 0 3 0 a1 16 0 0 1 0 20 0 0 0 0 0 0 0 0 8 2 3 0 0 0 0 33 3 5 1 0 0 0 0 9 7 1 0 a 0 103
Wairarapa 2 4 1 0 0 1 0 8 s 0 0 0 0 6 0 0 0 0 0 0 0 0 0 7 0 0 0 1 [ 8 1 1 0 0 0 0 0 2 1 0 0 2 0 24
Capital and Coast | 14 2 1 3 2 2 1 49 21 0 4 5 0 35 0 0 0 0 0 0 1 1 10 a6 2 7 0 a 10 79 0 3 4 2 0 0 0 9 7 16 3 1 12 173
Hutt Valley 15 19 5 2 0 3 1 a5 21 1 0 0 0 27 0 0 0 0 0 0 0 0 4 25 1 0 0 4 3 37 2 2 0 0 0 0 0 a 7 2 0 7 a 113
Nelson Marlboroug 1 1 0 0 0 1 0 13 9 0 1 0 0 1 0 0 0 0 0 0 0 0 a 23 1 0 0 1 0 29 2 2 1 0 0 0 0 H 2 1 0 2 0 58
West Coast 1 5 0 0 0 2 0 s 3 1 0 o 0 4 0 0 0 0 0 0 1 1 1 5 o 0 0 0 0 6 1 o 0 0 0 o 0 1 1 o 0 2 1 20
Canter 6 53 1 0 2 13 2 77 a7 1 1 2 0 55 o 1 0 0 0 1 1 3 9 83 a 1 0 10 5 112 2 17 0 o 0 2 0 21 6 2 2 28 8 268
South Canterbury | 3 5 0 0 0 [ 0 8 0 0 0 0 0 [ 0 [ 0 0 0 0 0 0 2 8 0 0 0 1 0 11 0 o 0 0 0 0 0 [ 0 0 0 1 0 19
Otago 1 30 0 0 0 5 0 36 20 0 0 s 0 2% 0 1 0 0 0 0 0 1 2 38 0 0 0 a 0 a4 1 8 0 0 0 2 0 1 0 0 0 16 0 118
Southlang 1 13 0 0 1 1 1 17 7 1 0 1 0 11 0 0 0 0 0 0 0 0 1 18 0 0 0 2 0 21 1 6 0 0 0 o 0 7 1 0 1 a 1 56
Not defined” 9 20 5 2 1 8 2 47 1 o [ [ 0 1 0 0 0 0 0 0 1 1 o o [ 0 0 0 [ 0 [ 2 [ [ [ [ [ 2 5 2 1 8 3 51
[Total T00 470 64 40 T £ 20 ] 888 305235 2 el 755 3 7 0 T 0 3 £l 23 [ 116617 38 %6 0 73 35 507 | 38 T05 27 & T 7 T 185 a7 £ 3 50 7T 3455
"The geo-coding system was unable to code some addresses - “Twt2Qui cients can regiter for T NELAR = FIGdTe Evsten, Lot American

most of these are ruraldelivery addresses Quitine or Quits webste. and african

Percent* New clients Repeat clients Pack clients and General Enquiries Web clients Txt2Quit clients Total clients
DHB NZM _Euro Pacific_Asian MELAA Other Refused| NZM__Euro Pacific Asian MELAA Other Refused] NZM _Euro Pacific _Asian MELAA Other Refused] NZM _ Euro Pacific _Asian MELAA Other Refused| Euro _Padfic _Asian MELAA Other Refused| Pacific _Asian _MELAA _Other Refused
Northiand 410 641 00 00 00 51 51 4 826 00 00 00 00 00 1000 1000 0.0 00 _ 00 00 00 263 789 00 00 00 53 0.0 5 833 00 0.0 00 167 00 0.0 0.0 0.0 a5 23
Waitemata 190 646 101 63 13 101 13 00 00 75 00 0.0 0.0 00 00 88 737 61 18 00 123 53 733 20.0 0.0 6.7 76 40 04 100 32
[Auckland 38 463 175 163 38 150 3.8 130 00 87 00 0.0 0.0 333 333 96 654 106 125 00 96 3.8 29.4 118 59 118 145 137 18 115 a4
Counties Manukau| 29.2 385 240 83 10 125 31 65 00 00 00 0.0 0.0 00  100.0 242 530 121 L5 00 121 61 a7.6 a8 0.0 4.8 208 56 05 93 a6
Waikato 73 697 15 00 00 76 15 00 00 00 00 333 0.0 333 00 111 778 00 00 00 95 63 733 0.0 0.0 0.0 22 0.0 0.0 66 27
Bay of Plenty 300 650 00 50 00 100 25 00 00 36 00 100.0 0.0 00 00 269 8.6 00 00 00 38 00 60.0 0.0 200 00 10 20 0.0 7.0 10
Lakes 333 8.7 00 67 00 00 00 100 00 300 00 0.0 0.0 00 00 500 545 00 00 00 136 00 100.0 0.0 0.0 0.0 21 a2 00 125 0.0
Tairawhiti 818 273 00 91 00 00 00 00 00 00 00 0.0 0.0 00 00 00 1000 00 00 00 00 0.0 100.0 0.0 0.0 0.0 0.0 53 0.0 0.0 0.0
Taranaki 00 714 71 143 00 143 00 00 00 00 00 0.0 0.0 00 00 167 722 00 111 00 56 0.0 100.0 0.0 0.0 0.0 4.4 89 0.0 67 0.0
Hawke's Bay 524 524 48 00 00 00 00 00 00 00 00 50.0 0.0 00 50.0 160 720 40 00 00 40 120 100.0 0.0 0.0 0.0 75 0.0 0.0 15 6.0
Whanganui 154 769 00 00 00 00 154 00 00 00 00 0.0 0.0 00 1000 95 857 00 00 00 48 00 100.0 0.0 0.0 0.0 0.0 0.0 0.0 23 7.0
MidCentra 270 649 81 27 00 81 00 00 00 56 00 0.0 0.0 00 00 276 759 103 00 00 00 0.0 714 0.0 0.0 0.0 7 11 0.0 a4 0.0
Wairarapa 33 667 167 00 00 167 00 00 00 00 00 0.0 0.0 00 o 00 8725 00 00 00 125 00 50.0 0.0 0.0 0.0 4.8 0.0 0.0 95 0.0
Capital and Coast | 34.1 634 24 7.3 49 49 24 138 34 172 00 0.0 0.0 00 1000 139 639 28 97 00 56 139 37.5 25.0 0.0 0.0 46 106 20 73 7.9
Hutt Valley 7.5 475 125 50 00 7.5 25 00 00 00 00 0.0 0.0 00 o 129 806 32 00 00 129 97 50.0 0.0 0.0 0.0 7.0 20 0.0 7.0 a0
Nelson Marlboroug 8.3 917 00 00 00 83 00 91 00 00 00 0.0 0.0 00 00 143 81 36 00 00 36 0.0 50.0 0.0 0.0 0.0 36 18 0.0 36 0.0
West Coast 67 8.3 00 00 00 333 00 00 00 00 00 0.0 0.0 00 1000 167 83 00 00 00 0.0 0.0 0.0 0.0 0.0 0.0 5.9 0.0 00 118 59
Canter 1716 14 00 27 176 27 19 00 38 00 0.0 0.0 333 333 87 806 39 10 00 97 49 85.0 0.0 100 00 24 08 08 111 32
South Canterbury | 42.9 714 00 00 00 00 00 00 00 00 00 0.0 0.0 00 00 200 8.0 00 00 00 100 00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 5.9 0.0
o 0 %9 00 00 00 152 00 00 00 208 00 0.0 0.0 00 00 49 927 00 00 00 98 00 80.0 0.0 200 00 0.0 0.0 00 147 0.0
Southlang 63 8.3 00 00 63 63 63 00 00 125 00 0.0 0.0 00 00 53 947 00 00 00 105 00 100.0 0.0 0.0 0.0 20 0.0 20 82 2.0
Not defined 220 488 122 49 24 195 49 00 00 00 00 0.0 0.0 00 1000 00 00 00 00 00 00 0.0 100.0 0.0 0.0 0.0 111 44 22 178 67
[Total 241 609 8.1 T4 107 2% 30 03 58 00 190 0.0 Ta3 429 Ta0 730 46 31 00 88 a7 6.9 51 a5 25 57 39 06 57 33

" Total percentage may exceed 100% a5 callers are able to dentiy with mare

o aentty with more thar an ethricity within

il b2 counted twice in the European category.
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Quitline Caller Registrations from DHBs - Ethnicity
(October - December 2009)
Number New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients® Total clients
DHB NZM__Euro Pacific_Asian AELAA*" Other Refused Total | NZM _Euro Pacific_Asian MELAA Other Refused| Total | NZM _ Euro Pacific_Asian MELAA Other Refused| Total | NZM _Euro Pacific_Asian MELAA Other Refused| Total | NZM _ Euro Pacific Asian MELAA Other Refused| Total | NZM _ Euro Pacific _Asian MELAA Other Refused| Total
Northiand 70 85 2 1 0 9 4 71 | 21 51 2 0 0 3 2 79 4 2 0 0 0 [ 2 B 2 o 0 51 B 14 2 [ 1 1 g 26 145 244 5 4 1 2 10 435
Waitemata 59 214 35 27 10 29 6 380 | 27 115 5 4 3 12 1 167 3 4 0 o 0 1 3 1| 43 337 26 25 0 72 19 | 522 | 14 29 9 6 0 1 2 61 146 699 75 62 13 115 31 | 141
Auckland 65 187 58 67 6 32 10 | 425 | 28 83 14 12 3 6 0 146 | 2 1 o 3 0 1 4 1 55 323 38 51 1 55 2 | sas | 15 18 1 6 1 4 4 59 165 612 121 139 1 98 40 | 1186
Counties Manukau 130 171 97 29 8 38 9 482 | 42 63 2 6 4 5 o 42 | 4 2 2 0 1 1 4 14 70 189 39 15 0 32 18 | 363 | 27 38 2 5 4 0 4 100 | 273 463 182 55 17 76 35 | 1101
Waikato 16 200 15 3 5 32 8 379 | 53 103 4 1 1 5 2 169 3 4 0 0 0 1 0 40 224 2 2 0 2 16 | 310 | 29 47 6 1 0 1 4 84 241 578 27 7 6 65 2 950
Bay of Plenty 65 127 3 9 0 17 1 22 | 32 72 4 1 0 7 1 17 3 5 0 0 0 0 4 12 | 46 133 2 1 0 1 1 194 | 14 19 2 1 0 2 0 38 160 356 1 12 0 37 7 583
45 55 6 1 0 7 0 e | 16 27 1 2 1 5 0 52 0 0 0 0 0 0 1 1 2 69 3 0 0 9 1 111 8 10 0 0 0 0 1 19 98 161 10 3 1 21 3 297

Tairawhiti 18 9 1 1 0 2 1 32 7 6 0 1 0 0 0 14 0 0 0 0 0 0 0 0 5 14 0 1 0 4 0 24 1 1 0 0 0 o 0 2 31 30 1 3 0 6 1 72
Taranaki 2 6 1 3 0 8 0 103 | 12 a1 2 0 0 0 0 55 0 0 0 0 0 0 0 0 17 79 0 3 0 7 2 108 3 14 0 0 0 1 1 19 54 203 3 6 0 16 3 285
Hawke's Bay 50 68 3 1 2 9 0 142 | 14 40 2 1 0 2 1 60 1 0 0 0 0 1 1 3 30 8 2 1 0 2 5 125 5 13 3 0 1 0 1 23 109 206 10 3 3 14 8 353
Whanganui 15 40 0 0 0 3 2 60 9 22 1 1 0 1 ) 34 1 2 0 0 0 1 1 5 14 47 0 ) 0 4 3 68 6 1 o 0 0 o 1 18 45 122 1 1 o 9 7 185
MidCentral 54 122 5 2 2 16 0 201 | 17 65 0 o 0 3 0 85 1 2 0 0 0 o 2 5 34 138 8 0 0 12 4 196 | 15 28 2 0 0 3 0 48 121 355 15 2 2 34 6 535
Wairarapa 9 18 4 1 ) 3 0 35 7 18 1 0 0 0 0 26 1 0 0 0 0 0 ) 1 6 22 2 o 0 1 0 31 4 2 1 0 0 0 0 7 27 60 8 1 0 4 0 100
Capital and Coast | 49 138 24 13 6 15 7 252 | 22 85 8 7 4 8 0 134 1 0 0 0 0 0 2 3 49 266 19 16 0 36 25 | 411 4 16 7 2 0 2 1 32 125 505 58 38 10 61 35 832
Hutt Valley a4 77 11 7 2 12 3 156 | 13 60 3 1 [ 2 0 79 ) 2 0 0 0 0 1 3 34 131 8 1 0 14 8 196 9 22 3 2 1 2 1 40 100 292 25 1 3 30 13 474
Nelson Mariborouq 22 76 1 1 0 9 1 110 7 44 0 1 0 3 0 55 0 2 o 0 0 0 0 2 15 99 3 1 0 6 3 127 4 18 2 0 0 1 1 2 48 239 6 3 0 19 5 320
West Coast 5 19 0 0 0 5 o 29 1 12 1 0 o 1 0 15 0 1 1 0 0 0 1 3 2 27 0 0 0 2 0 31 1 5 0 0 0 1 0 7 9 64 2 0 0 9 1 85
Canterbury 58 337 13 11 7 38 7 471 | 26 168 1 1 1 12 1 210 | 2 4 1 0 0 2 5 14 35 405 12 8 0 a1 20 | s21 | 13 60 4 0 0 3 1 81 134 974 31 20 8 9% 34 | 1207
South Canterbury | 7 a4 1 [ [ 4 [ 56 2 10 0 0 0 [ 0 12 ) [ ) 0 0 0 0 ) 5 a5 [ 2 0 2 1 55 [ 8 0 0 0 1 0 9 14 107 1 2 0 7 1 132
Otago 17 127 5 1 0 24 4 178 | 10 67 0 1 0 9 1 88 1 2 0 0 0 0 2 5 14 156 2 4 0 12 2 190 7 31 0 0 1 5 0 44 49 383 7 6 1 50 9 505
Southland 18 71 2 2 1 1 2 107 | 4 29 1 0 0 2 0 36 2 2 0 0 0 2 1 7 PR 0 0 0 6 1 104 2 18 0 0 0 1 0 21 37 206 3 2 1 2 4 275
Not defined” 12 5 2 1 8 2 55 o 3 o o o 1 o 4 o o o o o 1 3 4 o 7 [ o 0 1 0 8 4 5 1 0 [ 1 [ 11 15 a1 6 2 1 12 5 82
Total 958 2280 292 182 50 _ 331 67 | 4160 | 370 1184 __72 a0 1787 S 1779 [ %9 35 Z 3 T i1 37 | 120 | 596 2974 169 134 T 364153 | aso1 | 193 427 75 23 5 30 18 775 | 2146 6900 _ 612 382 78 823 284 | 11235
©The geo-coding system was unabie to code some adaresses - TTA2Qult cllents can register for TXEZQI Vi the, = HELAA = FIGdIE Easten, Lot American
mst of these are rural delivery addresses Quitine or Quit's website. and African
Percent* New clients Repeat clients Quit Pack clients and General Enquiries Web clients Txt2Quit clients Total clients
DHB NZM__Euro Pacific_Asian MELAA Other Refused NZM__Euro Pacific _Asian MELAA Other Refused NZM__ Euro Pacific_Asian MELAA Other Refused NZM__Euro Pacific_Asian MELAA Other Refused NZM__ Euro Pacific Asian MELAA Other Refused NZM __ Euro Pacific _Asian MELAA Other Refused|
Northiand 490 594 14 07 00 63 28 309 750 29 00 00 44 29 571 286 00 00 00 0.0 286 326 713 23 23 00 70 16 381 667 95 00 48 48 0.0 394 663 24 1 03 6.0 27
Waitemata 176 639 104 81 30 87 18 180 767 33 27 20 80 07 300 400 00 00 00 100 300 89 698 54 52 00 149 39 275 569 176 118 00 2.0 3.9 142 6729 73 6.0 13 112 30
Auckland 179 514 159 184 16 88 27 226 669 113 97 24 48 0.0 182 91 00 273 00 91 364 113 662 7.8 105 02 113 45 294 353 216 118 20 7.8 7.8 159 590 117 134 11 9.4 39
Counties Manukau 31.7 417 237 71 20 93 22 347 521 182 50 33 41 0.0 364 182 182 00 91 91 364 219 592 122 47 00 100 56 342 481 2728 63 5.1 0.0 5.1 290 493 194 59 18 8.1 37
Waikato 353 608 46 09 15 97 24 38 715 28 07 07 35 14 500 667 00 00 00 167 0.0 134 752 07 07 00 87 54 439 712 91 15 0.0 15 0.0 286 686 32 08 07 7.7 31
Bay of Plenty 333 651 15 46 00 87 05 333 750 42 10 00 73 10 273 455 00 00 00 00 364 263 760 11 06 00 63 06 467 633 67 33 0.0 6.7 0.0 316 702 22 24 0.0 73 14

495 604 66 11 00 77 00 400 675 25 50 25 125 00 00 00 00 00 00 00 1000 302 719 31 00 00 94 10 571 714 00 0.0 0.0 0.0 7.1 405 665 4.1 12 04 87 12
Tairawhiti 6.7 333 37 37 00 74 37 583 500 00 83 00 00 0.0 00 00 00 00 00 00 00 238 667 00 48 00 190 0.0 500 500 0.0 0.0 0.0 0.0 0.0 500 484 16 4.8 0.0 9.7 16
Taranaki 253 793 11 34 00 92 0.0 2.1 8.1 43 00 00 00 00 00 00 00 00 00 00 00 170 790 00 30 00 70 20 167 7728 0.0 0.0 0.0 56 5.6 215 809 12 24 0.0 6.4 12
Hawke's Bay 496 571 25 08 17 76 00 286 816 41 20 00 41 20 333 00 00 00 00 333 333 265 752 18 09 00 18 44 263 684 158 0.0 53 0.0 5.3 360 680 33 1.0 10 46 26
Whanganui 288 769 00 00 00 58 38 300 733 33 33 00 33 00 250 500 00 00 00 250 250 212 712 00 00 00 61 45 462 846 00 0.0 0.0 0.0 7.7 273 739 06 06 0.0 55 4.2
MidCentral 318 718 29 12 12 94 0.0 218 833 00 00 00 38 00 250 500 00 00 00 0.0 500 197 798 46 00 00 69 23 405 757 54 0.0 0.0 8.1 0.0 %2 768 32 04 04 7.4 13
Wairarapa 375 750 167 42 00 125 0.0 350 900 50 00 00 00 0.0 1000 00 00 00 00 00 00 207 759 69 00 00 34 00 6.7 333 167 0.0 0.0 0.0 0.0 338 750 100 13 0.0 5.0 0.0
Capital and Coast | 23.1 651 113 61 28 7.1 33 210 81.0 76 67 38 76 0.0 333 00 00 00 00 00 667 131 709 51 43 00 96 67 138 552 241 69 0.0 6.9 34 173 698 8.0 52 14 84 48
Hutt Valley 321 562 80 51 15 88 22 181 833 42 14 00 28 00 00 667 00 00 00 00 333 198 762 47 06 00 81 47 290 710 97 65 32 6.5 3.2 241 704 60 27 07 72 31
Nelson Marlboroud 23.2  80.0 11 11 00 95 11 140 880 00 20 00 60 00 00 1000 00 00 00 00 00 128 846 26 09 00 51 26 167 750 83 0.0 0.0 4.2 4.2 167 830 21 1.0 0.0 6.6 17
West Coast 217 826 00 00 00 217 0.0 77 923 77 00 00 77 00 00 500 500 0.0 00 00 500 65 871 00 00 00 65 0.0 167 833 0.0 0.0 00 167 00 120 853 27 0.0 00 120 13
Canterbury 135 782 30 26 1.6 88 16 133 82 05 05 05 62 05 154 308 77 00 00 154 385 72 832 25 16 00 84 41 181 833 56 0.0 0.0 4.2 14 112 813 26 17 07 8.0 28
South Canterbury| 14.0 880 20 00 00 80 00 182 909 00 00 00 00 00 00 00 00 00 00 00 00 96 85 00 38 00 38 19 00 889 00 0.0 00 111 0.0 15 877 08 16 0.0 5.7 08
Otago 106 794 31 06 00 150 25 125 838 00 13 00 113 13 250 500 00 00 00 00 500 78 872 11 22 00 67 11 171 756 0.0 0.0 24 122 00 106 825 15 13 02 108 19
Southland 194 763 22 22 11 118 22 121 879 30 00 00 61 00 333 333 00 00 00 333 167 111 869 00 00 00 61 10 100 9.0 0.0 0.0 0.0 5.0 0.0 147 821 12 08 04 8.8 16
Not defined 224 531 102 41 20 163 41 00 750 00 00 00 250 00 00 00 00 00 00 250 750 00 875 00 00 00 125 0.0 444 556 111 0.0 00 111 0.0 203 554 81 27 14 162 68
Total 266 634 81 51 14 62 19 240 768 47 26 11 56 _ 06 274330 38 28 09 104 349 149 742 42 33 00 901 38 298 659 _ 116 3.5 Ta___a6 28 217 697 62 39 08 83 29

= Total percentage may exceed 100% a callers are able to identify with more than one ethnicity, and that some categary may also exceed 100% as callers are able to identify with more than on ethnicity within the same category, &.9. New Zealand European and Other European will be counted twice in the European category.
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Quit Cards Issued
October - December 2009 - Summary Data

DHB October November December Total
Northland 300 222 177 699
Waitemata 704 646 442 1792
Auckland 749 830 474 2053
Counties Manukau 703 646 381 1730
Waikato 613 624 345 1582
Bay of Plenty 410 370 212 992
Lakes 201 184 104 489
Tairawhiti 43 43 38 124
Taranaki 223 187 95 505
Hawke's Bay 226 239 127 592
Whanganui 142 108 72 322
MidCentral 407 335 216 958
Wairarapa 51 50 41 142
Capital and Coast 609 541 324 1474
Hutt Valley 272 273 192 737
Nelson Marlborough 233 185 121 539
West Coast 50 53 30 133
Canterbury 968 833 514 2315
South Canterbury 106 90 39 235
Otago 375 316 199 890
Southland 191 184 84 459
Not defined® 53 32 25 110
Total 7629 6991 4252 18872

? The geo-coding system was unable to code some addresses - most of these are rural delivery addresses
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Client Referrals
October - December 2009 - Summary Data

Total
Oct Nov Dec Referred Successful contact Quit support
Successful Quit Successful Quit Successful Quit

DHB! Referred contact support® | Referred contact support | Referred contact support n % n % n %

Northland 0 0 0 0 0 0 2 1 1 2 0.7 1 4.3 1 4.5
Waitemata 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Auckland 7 0 0 22 1 1 11 4 3 40 14.3 5 21.7 4 18.2
Counties Manukau 1 0 0 3 0 0 22 6 6 26 9.3 6 26.1 6 27.3
Waikato 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Bay of Plenty 0 0 0 1 0 0 8 2 2 9 3.2 2 8.7 2 9.1
Lakes 1 0 0 0 0 0 0 0 0 1 0.4 0 0.0 0 0.0
Tairawhiti 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Taranaki 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Hawke's Bay 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Whanganui 6 1 1 6 0 0 10 2 2 22 7.9 3 13.0 3 13.6
MidCentral 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Wairarapa 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Capital and Coast 4 0 0 21 0 0 27 2 2 52 18.6 2 8.7 2 9.1
Hutt Valley 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Nelson Marlborough 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
West Coast 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Canterbury 20 1 1 70 3 3 14 0 0 104 37.3 4 17.4 4 18.2
South Canterbury 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Otago 0 0 0 1 0 0 0 0 0 1 0.4 0 0.0 0 0.0
Southland 6 0 0 9 0 0 7 0 0 22 7.9 0 0.0 0 0.0
Not defined” 0 0 0 0 0 0 0 0 0 0 0.0 0 0.0 0 0.0
Total 45 2 2 133 4 4 101 17 16 279 100 23 100 22 100

! Defined by source of referral rather than client's address
2 Insufficient Referral source data to indicate DHB
3 Client registered with a Quit service
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